ITYBJIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»

Kon 3a €JIPTIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcantceka, 24

Howmep xonTaktHOTrO Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jliniensii ta 1o3Boun, HagaHi bauky: https://bankvostok.com.ua/public

bankiBChKi MOCTyTH:

3aJy4eHHs KOIITIB Ta OAHKIBCHKMX METaJiB, IO MiAJISATaloTh MOBEPHEHHIO, BiJl HEOOMEXEHOT0 KoJia
oci6 : https://bankvostok.com.ua/private/deposits

BIJJKPHUTTS Ta BEACHHS PaXyHKIB KIII€HTIB, y T.4. Y OaHKIBCHKHX METalax

HaJaHHsA KOIITIB Ta 0AHKIBCBKUX METAJIIB Y KPEAUT 3a PaXyHOK 3aIy4eHUX Y BKJIAIH (IIETIO3UTH), Y
TOMY YHCJII Ha TMOTOYHI paXyHKH, KOIITIB Ta OAaHKIBCBKMX METANIB BiJl BIACHOTO IMEHi, Ha BIACHUX
yMOBaX  Ta  Ha  BIacHUH  pU3HK(B TOMYy  4HCIi CIIOXHBYE KpEeIUTYBaHH):
https://bankvostok.com.ua/private/loans

diHaHCOBI MOCIYTH:

TOPTiBJIS BATFOTHAMH [IHHOCTSIMH

(iHaHCOBI MIIATIXHI MOCITYTH

Ta 1HIII TOCIIYTH, BU3HAYCHI YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

[TnaTixHi mociyru (KacoBi orepartii):

npuiiMaHHs BiT pi3MUHUX 0Ci0 rOTiBKM HAIlIOHAIBHOT Ta IHO3EMHOT BAJIIOT JJIs 3apaxyBaHHs HA PaXyHKU
1HIIKMX 0ci0 Ta rmepekasiB 0e3 BIIKPUTTS paxyHKY;

NpUMaHHS BiJl IOPUIMYHUX OCI0 TOTIBKM HAIliOHAIBHOI Ta 1HO3EMHOI BaJIOT U 3apaxyBaHHS Ha
paxyHKH IHIOMX OCi0 Ta BiANIpaBIICHHs MepeKas3iB i BUIUIATH OTPUMYBady TOTIBKOIO B HAlliOHAJIBHIH
BaJTIOTI;

BHJa4a TOTIBKM HAIIOHAJIBHOI BaTIOTH (QI3MYHUM 1 OPHIAYHEM ocobaMm (i3 MpeAcTaBICHHSIM
IOPUJIMYHOI0 0CO0O0I0 JIOBIPEHOCTI Ha YHOHOBa)XXKEHY 0cC00y) depe3 Kacy OaHKy (BIAIUICHHS) IS
OTpUMaHHS TepeKasy 0e3 BIIKPUTTS paxyHKY Ta BHJa4a TOTIBKH HAI[lOHAJIBHOI BAJIOTH 3 PaxXyHKIB
YMOBHOT'O 30epiranss (eckpoy);

BHJIa4a FOTIBKM 1HO3EMHOI BaIIOTH (13MUHUM 0co0aM uepe3 Kacy 0aHKy (BLAALJICHHS) A OTPUMaHHS
nepekasy 0e3 BIIKPUTTA paxyHKy Ta BHMJaya TOTIBKM 1HO3EMHOI BaJIOTH 3 PAaXyHKIB YMOBHOI'O
30epiranHs (€CKpoy).

Tapudwu banky: https://bankvostok.com.ua/private/tsi

3axuCT MepCOHANBHUX JaHUX KITieHTiB banky: https://bankvostok.com.ua/personal-data-protection

Jii banky B pa3i HEBUKOHAHHS KJIIEHTOM OOOB'S3KiB 3TiJIHO 3 JJOTOBOPOM IPO HaJaHHS OaHKIBCHKHX
MOCITYT:

1)nocynoBe BperyatoBaHHS:

-B pa3l HACTAHHS TEPMIHY/CTPOKY — IOTalleHHs] 3a00proBaHOCTI 3a JI0TOBOPOM IIJISIXOM BHUKOHAHHSA
IUTATDKHUX IHCTPYKLIM Ha yMOBaxX, BU3HAUEHHUX YKJIAJIEHUM JIOTOBOPOM Ta YHHHUM 3aKOHOJIaBCTBOM;
-cIlaTa HEYCTOMKM B TOPSAAKY Ta po3MipaxX, BHU3HAUEHUX YKIAJEHUM JIOTOBOPOM Ta YHHHUM
3aKOHOJIaBCTBOM;

-BiZIMOBa B OOCIIyrOBYBaHHI KJII€EHTa (B TOMY UYHCII-pO3IpBaHHS JOTOBOPY) HAa YMOBaxX, BU3ZHAYEHHUX
YKJIaZICHUM JIOTOBOPOM Ta YMHHUM 3aKOHOJABCTBOM,;

- BPETYJIIOBaHHS MPOCTPOUCHOT 3a00pTOBAHOCTI 3a JOTOBOPOM IPO CIIOKUBUYHH KPEAUT — MUITXOM
B3a€MO/Ii1 3 KJIIEHTOM,HOTr0 OJIU3bKUMHU 0CO0aMM,ITPEICTABHUKOM,CIIAAKOEMIIEM, TOPYUUTEIEM,
MaiiHOBHM TOPYYHUTENEM a00 TpeTIMH 0cO0aMH, B3a€EMOJIS 3 SKHUMH MepeadadeHa JOroBOPOM IMPO
CMOXMBUMHM KpEAMT Ta SKI HAJajdM 3rojly Ha TaKy B3a€MOJIiI0; BIJCTYIUIEHHsS IpaBa BUMOTH 3a
JOTOBOPOM TIPO CITOKMBYMIA KPEIUT, 3aydeHHS  KOJEKTOPCHKOiI KOMIIAHIii 10 BpeTyIIOBaHHS
MPOCTPOUYECHOT 3200ProBaHOCTI 32 JOTOBOPOM IPO CIIOKUBUMNA KPEJIUT;

2)3BEpHEHHS 3 MM030BOM JI0 Cyy MPO CTATHEHHS 3a00proBaHOCTI 3 KIIIE€HTA 3T1THO YMOB YKJIa/J€HOTO
JI0TOBOPY Ta BUMOT YMHHOT'O 3aKOHOJIAaBCTBA.

[Mopsimok posrisiny bankom 3BepHenp kiaieHTiB: hitps://bankvostok.com.ua/ru/citizensappeals
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Poznin "3Beprenns rpomasu" odimiitHoro [HTepHeT-npeacraBauIrTBa HartionanpHOro 6aHKy YKpainu,
e  posMimieHo  iH(popMmali  mpo  po3msL  3BepHEHb:  https://bank.gov.ua/ua/consumer-
protection/citizens-appeals Ta https://bank.gov.ua/ua/consumer-protection

I"apstaa ninis: 0 800 505 240

I[MPABUJIA HAHIAHHS TUIATDKHUX TIOCJIYI B ITAT «bAHK BOCTOK» (kacoBi onepartii),
B penakiii, 3arBepmxeniit [Ipotokonom IIpasninus Ne 95 Bin 22.11.2024 poky, mirots 3 01.12.2024
POKY.

Indopmariist mpo cuctemy rapaHTyBaHHs BKIIaAiB i3nuHux ocio: https://bankvostok.com.ua/quarantee
bank 3BepTae yBary, mo:

- AMUCaHHS KIIEHTOM y0riuHOT npomo3utlii (oepTn) nependavae HaJaHHS HOTO 3TOM HA 3a3HAUCHI
YMOBH HaJlaHHs 0aHKIBChKHUX/(h1HAHCOBHUX ITOCIIYT;

-KitienT Mae nmpaBo BiIMOBUTHCS BiJl OTpPUMaHHs PEKJIAMHUX MaTepialliB KaHaJaMH JUCTAHIIITHOTO
EJIEKTPOHHOTO OOCITyTOBYBaHHS !
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Ankera%?20-
3asaBa%20Bi1MoBa%20B11%20pekaamu.pdf
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3arBepmkeni [Ipotokonom [IpaBninas
No 95 Bin 22.11.2024 poky

MNPABUJIA HAJAHHSA TIVNIATIDKHUX HNOCJYI B IIAT «bBAHK BOCTOK»
(xacoBi oneparii)
(pedaxyis Odie 3 01 epyous 2024 poxky)
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PO3A1JI 1. 3ATAJIBHI ITIOJIOXKEHHSA

1.1.1TAT «bAHK BOCTOK», miroun Ha mijacrtaBi cT.cT.633, 634, 641, 644 1luBiIEHOTO KOIEKCY
VYkpainu, 3Bepraerbes 3 i [lyomivnor nponosuiiieto (odeproro) Ta 6epe Ha cedbe 3000B’sA3aHHS
HA/IaBaTH IJIATDKHI MOCTYTH (BUKOHYBATH KAacoBi omeparlii) B MOPSIKY Ta HA yMOBaX, IMepea0adyeHux
nuumu [IpaBuiiamu, ki Oynau BcTaHOBIeHI baHkoMm Ta omnpuirogHeHiI Ha BeO-caiTi banky B Mepexi
Inreprer 3a mocunanusM: WWW.bankvostok.com.ua, Kopucrysauam, siki mpuiiMyTh (aKIIETITYIOTh) IO
[Ty6niuny npomno3uiiito banky.

1.2.AknentryBanuss jgaHoi IlyGmiunoi mpomosumii (odepTu) 3AIMCHIOETRCS 32  aJpecamu
MICIIE3HAXO/DKEHHSI IYHKTIB HaJaHHS (iHaHCOBHX Mociayr baHky (HamaBava IUTaTDKHHMX IOCTYT),
NepeiK SKUX ONPHIIOJHEHUH Ha BeO-caiiTi banky B Mepexi InTepHeT 3a mMOCHIIaHHAM:
www.bankvostok.com.ua ta uepe3 IIaTiHi IPUCTPOI.

1.3.IlpaBuna HamaHHA MIaTOKHUX 1ocayr (kacoBi omeparii) B IITYBJIIMHOMY AKIIOHEPHOMY
TOBAPUCTBI «bAHK BOCTOK» € 3araibHOJIOCTYITHUMH, pOo3p0o0JieHI Ha HEBU3HAYCHHUIA CTPOK Ta
HaOMparOTh YMHHOCTI 3 IaTH, BKa3aHOI MpH iX po3MimieHHi Ha BeO-caiiTi banky B mepexi [nTepHer 3a
HOCHIaHHAM WWW.bankvostok.com.ua.

1.4.T1paBuna Hagausas mwiatixaux nocayr B [IAT «bAHK BOCTOK» (kacoBi omepaiiii) € CHCTEMOIO
3aTBEPUKEHUX 1 ONPUIIIOHEHUX HOPM Ta YMOB, sIKI BU3HAYAIOTh HOPS/I0K Ta YMOBH HaJJaHHS KaCOBUX
IUTATDKHAX TIOCHYT, TOPSIOK BCTAaHOBJICHHS Ta 3MiHM TapuQiB Ta IHII THUTaHHS, TOB’s3aHi 3
BUKOHAaHHSIM KAacOBHUX OMepaliil y HallloHaJbHIlM, 1HO3eMHIN BaioTax Ta O(OPMIICHHS KaCOBHUX
JOKYMEHTIB 32 IUIATI)KHUMHU KaCOBUMHU OIIEpaIlisiMu.

1.5.KopuctyBauamu B posyminHi w1i€i [Iyoniuynoi wactunu [JoroBopy € ¢disnuna ocoba abo cyO'exT
rocrojaproBanHs (ropuauyHa ocoda Ta pizuyHa ocoda — mianpuemMenp), GpizuuHa ocoda, sika MpoBaTUTh
He3aJeXHy IpopeciiiHy AIsUIbHICTb - PE3UIEHT YW HEPE3UICHT, SIKUI OTPUMY€E UM Ma€e HaMip OTPUMATH
IUIATIKHY MOCIIYTY SIK IUTATHUK a00 oTpuMyBay (200 o0uBa OJJHOYACHO).

1.6.KopuctyBau ta bank 3a Tekcrom IlyOmiyHOi mpomo3iii TakoX IMEHYIOThCS KOXKEH OKpeMO —
Cropona, a pazom — CTOpOHH.

1.7.1TAT «bAHK BOCTOK» (HagaBau MiaTiXKHUX MOCITYT) HajJa€ TUIATDKHI TMOCTYTH 3 BUKOHAHHS
kacoBux onepauii Kinientam banky (kopucTtyBadam MmIaTiKHUX HOCITYT) Y HOPSAKY, NeperdaueHoMy
3akoHoM VYkpainu «[Ipo miaTKHI MOCIYru», 3 JOTPUMaHHSAM HOpM  IHCTPyKWil Mpo MOpsIoK
opranizariii KacoBoi po00TH OaHKaMu Ta MPOBEACHHS IUIATDKHUX Olepaliii HaJaBayaMmH IUIATIKHUX
nociayr B YkpaiHi, 3atBep/keHoi [locranoBoro IlpaBminaga HarionansHoro 6anky Ykpainu Bijg 29
BepecHs 2018 poky Nel03(3i 3minamu) (Hagani - [HcTpykuis Nel03), 3 noTpuMaHHSIM BHMOT 3aKOHY
Vkpainn «IIpo OGaHku 1 OaHKIBCbKY HisTIbHICTb»,3aKkoHY YKpainu «IIpo ¢inaHcoBI mocinyru Ta
¢iHaHCcOB1 KommaHii», 3akoHy Ykpainu “IIpo 3anmoOiraHHs Ta mpOTHAIIO Jieranizauii (BiIMHUBaHHIO)
JOXOJIB, OJEpKaHUX 3JIOYMHHUM LUIAXOM, (PIHAHCYBaHHIO TEpOpUMYy Ta (hiHAHCYBAaHHIO
PO3MOBCIOIKEHHS 30p0i MacoBoro 3HUIIEeHH  (Hajxani — 3akoH npo [IBK/®T), 3akony Ykpainu «IIpo
3axMCT MpaB CIOXKBaviBy, [lonoxkeHHs mpo iHpopmauiiiHe 3a0e3nedeHHss OaHKaMH KIIIEHTIB 1100
0aHKIBCHKMX Ta IHIIMX (PIHAHCOBUX MOCIYT, 3arBeppkeHoro Ilocranosoro [Ipasninas HarionansHoro
6anky Ykpainu Bij 28 nuctonana 2019 poxy Ne 141, iHIIMX HOPMAaTUBHO-TIPABOBHUX JOKYMEHTIB.
1.8. 1o aknenrtyBanns [TyOmiunoi npomosuiii banky (ykimaneHHs JloroBopy npo HaJaHHS TUTATiIKHAX
nociyr) KopucryBau miaTiKHUX HOCTYT O3HAHOMITIOETBCS y AOCTynHOMY aiisi KopucTyBauiB MicIii y
BinauieHHI banky abo Ha BeO-calitTi banky B Mepexi I[HTepHeT 3a MOCHIIAHHAM:
https://bankvostok.com.ua/personal-data-protection#/ Tta mnoBHIiCTIO i 0€3yMOBHO IOTO/DKYETHCS 3i
3ro/1010-MOBIAOMJIEHHSIM Cy0’€KTa MEPCOHATBFHUX JaHUX Ha 0OpOOKY Ta repeaayy Horo nepcoHaIbHUX
JaHUX J10 0a3u MepcoHaNbHUX JaHUX ¢iznyHuX oci0-koHTparenTiB (kmieHTiB) [IAT«BAHK BOCTOK».
[lepconanbui mani KopucryBaua miaaTLKHHUX MOCIYr o0poOnsitoTbes baHkoM 3 HEyXWJIbHUM
BUKOHAHHAM HOpM 3akoHy Ykpainu «I[Ipo 3aXucT nepcoHAIBHUX JaHUX.

1.9.bask mig wac 37ilCHEHHS IUIATDKHUX KAacOBUX OIleparii 3ade3rneduye 3IMCHEHHS HaJIeKHOT
nepeBipku KopucryBaua, yxmouatoun igeHTudikanito Ta Bepudikamito KopucryBaya/mpencraBHuKa
KopucryBaua y Bumagkax ta B MOpSIKY, BU3HAYEHUX 3aKOHOJIABCTBOM YKpaiHU 3 TIUTaHb 3aM00iraHHs
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Ta TPOTHUIII Jeranizarii (BIAMHUBAHHIO) TOXOIB, OJEPKAHUX 3JIOYMHHHUM MUITXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (iHaHCYBaHHIO PO3IMOBCIOKEHHSI 30poi MacoBoro 3uuIeHHs (ani — [IBK/OT).



PO3A1JI 2. TEPMIHMU.

2.1. Tepminu

bank/HanaBay _nuaatickaux __ mocayr-ITIYBJIITYHE AKIIOHEPHE TOBAPUCTBO «BbAHK
BOCTOK».

BpaziuBi nuatixkHi gani - 1ani (iX CyKynHICTh), BKJIIOYAIOUX 1HIUBIAYyalIbHYy 00JiKOBY iH(opMaIiiio,
3a JJOIIOMOTO0 SIKMX MOXYTh BUMHATHCS LIaXPaniChKi Aii.

LoTiBKa - TpOIIOBi 3HAKK Y BUTJIsI/1I OAHKHOT 1 MOHET.

JlaTa BaJIOTYBAHHS - 3a3HAYCHA IUIATHUKOM Y IUIATIKHIN IHCTPYKLIT JaTa, HTOYMHAIOYM 3 AKOI KOLUTH,
II0 CTAaHOBJIATH CyMY IUIATIXHOI KaCOBOI ormeparlii i mepexa3aHi MIaTHUKOM OTPUMYBaUy, IEPEXOATh y
BJIACHICTh OTPUMYBaya.

JloroBip npo HagaHHA NAATIKHUX NOCJAYr (Hajaadi- JIorowip) - JOToBip, KUK YKIANA€TbCA MK
bankom Ta KopucryBaueM mIaTiXHUX TOCAYr y MHCHMOBIH (Gopmi (E€IeKTpOHHUI/TIaepOBUiA)
BIJIMIOBITHO /IO BMMOT 3aKOHOJABCTBAa YKpAaiHHW, Ha Y3TO/KEHMX CTOpOHaMHM ymoBax. JloroBip mpo
Ha/IaHHS IUIATDKHUX HOCIYT YKJIAJaeThes HUIixoM npueaHanHs Kopucrysaua no [IpaBun HagaHHs
mnatixaux nociayr B [TAT «bAHK BOCTOK» (kacoBi omepariii), po3MillIEHUX y JOCTYITHOMY IS
KopucryBauiB Miciii B yHKTax HaJlaHHS GiHaHCOBUX Mociayr banky Ta Ha BeO-caiiTi baHky (HamaBaua
IUTATDKHUX [TOCTYT) B Mepeki [HTepHeT 3a mocuimanusam: Www.bankvostok.com.ua ta uepes ruiaTixHi
MPUCTPOI.

EJjieKTpOHHUIT JTOKYMEeHT— JAOKYMEHT, iH(OpMalis B AKOMY 3adiKCOBaHA y BHUIJIAII €JIEKTPOHHHUX
JaHUX, BKIIOYAIOYM OOOB’S3KOBI PEKBI3UTH JOKyMeHTa. OmHUM 13 O0OOB'S3KOBUX pEKBI3UTIB
EnextponHoro nokymenTa € EnexTpoHHHI MiAMUC, SKUI BUKOPUCTOBYETHCS I ieHThdiKamii ocoowu,
o mignucana ExekTpoHHU 10OKyMeHT.

EnekTpoHHMMH [TOKyMEHTaMH, Ha SKi TOIIMPIOEThCS Aist JloroBopy € MJaTiKHI IHCTpYKLii Ta
JOKYMEHTH, YCTaHOBJICH] BIJIIOBIIHOIO TIATI>)KHOKO CUCTEMOIO

Eaexrponnuii minnuc (magani-EIT) — enekTpoHHI JaHi, SKi JOJAIOTHCS MiAMUCYBaYeM [0 IHIIUX
€JIEKTPOHHUX JaHMX ab0 JIOrIYHO 3 HHMMHU IOB’S3YIOTHCS 1 BHUKOPUCTOBYIOTBCS HHUM SK HIAIHC.
CrBopennsm/HaknananHsiM  EIl  3aBepuiyeTbcst CTBOpEHHs e€leKTpoHHOro jaokymenta. EIl €
000B’s13KOBUM  pekBizuToM EnextponHoro pokymenta. [lpum B3aemonii Kiienta 3 bankom
BUKOPHCTOBYETHCS 1 3aCTOCOBYETHCS IIPOCTUH €IIEKTPOHHUHN MiAIHUC.
EjexTponHuii_nianuc_oanopa3zoBum igentudikaropom (One Time Password/OTP, omHopa3zoBwmii
1apoJib) — JAaHi B €IeKTPOHHIHN (opMi y Burisai angdapiTHO-UU(GPOBOI MOCIIJOBHOCTI, IO J0/1aI0THCS
70 1HIUX enekTpoHHux aaHux KopucryBadewm, 1 HaacunawoTeest KopuctyBauy bankom. Ile kombinarris
mudp 1 girep, abo Timeku nudp, adbo TUIBKM JiTep, Ky KopucTyBau oTpumye yepes omepaTopiB
MOOUTHHOTO 3B’SI3KY Yy BUIISIAT SMS-TIOBIZIOMIIEHb, CHCTEMHU MHUTTEBOTO OOMIHY TMOBITOMJICHHSIMHU
(Mecenemxkepu, 30kpema Viber), Push-noBimomnens abo iHIIMMU KaHalaM¥, BUBHaYeHUMH baHkoM Ta
KopucryBauem npu ykiagenHi JloroBopy nmpo HaJgaHHS TUIATIKHUX TOCTYT

Ipocruii enekrponnmii mignuc (mpocruii EIT) — enexkrponHi aaxi, siki mignucysay (Kopucrysau) y
crocid Ta 3 BUKOPHCTAHHSM TEXHOJIOTIH BH3HaueHUX baHkoM (3 3a0e3nedyeHHSM OJHO3HAYHOI
imeHTudikamii ocodu miAMKCcyBaya), MOJa€ A0 IHIIUX ENEeKTPOHHUX HaHWX a0o JIOTIYHO 3 HHUMU
MOB’SI3YIOTHCSI 1 BHKOPHCTOBYIOTHCSI HUM SIK mignuc. CTOpOHHM MIWIUIM OJHO3HAYHOI 3TO/AM, MIO
HactynHi Aii KoprucryBaua y niaaTi>KHUX IPUCTPOSX: BBEJIEHHs 0iHOpa3oBux napoiiB (OTP-naponis) y
BIAMOBIAHI TOMs/hopMu a0 HATHCKAaHHS KHOIIOK «O3HAI710MHEHHI>T», «TIATBEPIDKYIO»,
«HAJAIO 3IrOY», «CIINTATUTHW» Tomio € ¢hakToM BiAMOBITHOTO O3HAWMOMIICHHS, IiATBEPIKEHHS,
HamaHHs 3romu  KopucryBawa 3 ymoBamm JloroBopy,a €NEKTPOHHI JOKYMEHTH BBa)KalOTHCS
nianmucanumu npoctuM EIT KopucryBaua. Bepudikanis KopuctyBaua 3iiiicHioeTsest 32 @iHaHCOBUM
HomepoMm tenedony Kopucryaua.

EJjiekTpoHHUIi NIaTiKHUI 3aci0 - MIaTDKHUM IHCTPYMEHT, peai3oBaHui Ha Oyb-sIKOMY HOCIi, 110
MICTUTh B €JIEKTPOHHIN (popmi JaHi, HEOOX1IH1 AJIs 1HIIIIOBaHHS MJIATLKHOT KacoBoi omeparii Ta/abo
3IIACHEHHS HIIUX Olepaliif, BA3HAYE€HUX J0TOBOPOM 3 EMITEHTOM.
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InauBinyanbHa o0JikoBa iHdopMmallis - iHAUBIIyani3oBaHuid Habip iHGopMarlii, Mo HATAETHCS
bankom KopucryBauy miaTiKHHX TOCIYyr a00 HOro YHNOBHOB)XKEHOMY NPEACTABHUKY IS IIiIei
aBTeHTU(]IKaII].

IniniaTop - oco0a, sKa € MIATHUKOM Ta HA 3aKOHHHX ITiICTaBaX IHIIIIOE TUIATIKHY KACOBY OTEpallito
nusixoM GOpMyBaHHS Ta/ab0 MOJAHHS BIAMOBIAHOT TUIATDKHOT 1HCTPYKII, y TOMY 4YHCHT 13
3aCTOCYBAHHSM IUIATIKHOTO IHCTPYMEHTY.

Kaca baHky-cykynHicTh omepaniiaux kac baHky (BiamijieHb), IYHKTIB JAHCTAHI[IHHOTO
obcyroByBanHs, a Takox [ITKC Ta 6ankomaris.

KacoBuii_JIOKYMeHT — TUIaTKHA 1HCTPYKIiSI HA Tepeka3 TrOTiBKH, IUIATDKHA THCTPYKINS HA BUAAUY
rotiBku,kBuTanuis/4ex/cnin  [ITKC, iHmmiA JOKYMEHT, YCTaHOBJCHHUI BIiJIIOBIJHOI IUIATKHOIO
CUCTEMOIO Yy BHUIUIAJIl €JIEKTPOHHOIO/IMAnepoBOro JAOKYMEHTY, KM O(QOpMIISEThCS A 3A1HCHEHHS
KacoOBOI IUIATHKHOT onepariii (Haaasi - KACOBUN JTOKYMEHT).

KopucryBay miaatizkaux_nocayr (Haaauai — KopucryBau) — IHiiarop abo OTpumyBau 3a KaCOBOIO
oTeparli€ero.

MoMeHT 0e3BiIKJIMYHOCTI - HACTaHHs JaTH BAJIIOTYBAHHS IUIATDKHOI 1HCTPYKIIi iHimiatopa. [licis
HACTaHHS MOMEHTY O€3BIAKIMYHOCTI 1HIIIATOP HE MOXKE BIIKJIIMKATH IUIATOKHY THCTPYKIIIIO Ta CBOIO
3rojly Ha BUKOHAHHS TUTATIKHOI KacoBOi omepartii.

Heraiino - HaKOPOTIINI MOXJIMBHHA CTPOK, ajieé HE Mi3HIIIE HACTYITHOTO ONEPAIiHOTO JHS, y KN
MarOTh BUKOHYBaTHCs (B110yBaTUCS) BIIMOBIIHI i 3 MOMEHTY HAaCTaHHS ITiJICTABU JUIS 1X BUKOHAHHS.
Henajexxnuii oTpumyBay - ocoba, Ha paxyHOK sKoi 0e3 3aKOHHHX IIiJICTaB 3apaxoBaHa CyMma
IUIATIKHOT KaCOBOI omepariii abo sika oTpuMala CyMy IUIaTiXHOI KacOBO1 orepariii B TOTIBKOBIiH (opMi.
Hepo6ouuii g1enb BaHky - cBATKOBHII/HepoOounii/BuXinuuii nerb. HepoOounii neHp € onepariitHum
JTHEM JIMILE Y BHIAJKaX, AKIIO PO3MOPSAYUM JOKYMEHTOM IepeadadyeHo, mo baHk 3[1iCHIOE CBOIO
TiSUTBHICTD, HEOOXITHY ISl BUKOHAHHS IUIATDKHUX OIepalliii, y BUXiJIHI, CBATKOBI Yd HEepoOOUi JHI.
Buxinni aui (cyboTa Ta HelIs) € HepoOOUMMU THAMHU Ui baHKy, KpiM BUIIAJIKiB IEpeHECeHHS POOOYnX
IHIB Ha BUXIJTHI Y TOPSAIKY, BU3BHAYEHOMY YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.
OnepaniliHuii_J1eHb-TIOTOYHUIA KaJCHAAPHUNA JCHb(POOOUYNH, BUXITHUN, CBATKOBUM YU HEPOOOUHIA),
JIeHb, MPOTSTOM siIkoro baHk (HajaBay MiaaTLKHUX MOCTYT) 31HCHIOE CBOIO AiSUIbHICTh, HEOOXIAHY AJIs
BUKOHAHHS IMJIATLKHUX KacOBUX oreparliil. baHk caMocTiifHO BCTaHOBIIOE omeparliiiHi AHi banky Ha
MiJCTaBl BHYTPIIHIX akTiB baHKy, 1 JoBoauTh 10 iHQoOpMalito 10 Bizoma KopucTyBauiB, HuIIxom
PO3MILLEHHS BIINOBIIHOI iH(popMarii Ha BeO-caiiTi banky Ta y BiniineHHsax bauky.

OnepamniiiHuii yac - yacTuHa onepaiiifnoro aHs banky (HajgaBaya AT KHUX MOCIYT), IPOTATOM SIKOT
NPURMAIOTBCS TUIATIXHI 1HCTPYKLIT Ta IHCTPYKIIi Ha BiAKIUKaHHS. TpuBamicTh omnepariifHOro yacy
BCTAHOBIIIOETbCS bBaHKOM caMOCTIHHO Ta 3akpiIUIIOETbCS BHYTPIIIHIMU JOKyMeHTaMu baHky;
iHpopMallig npo onepaniiHuil yac po3mimyerscs y goctynHomy ais KopuctysauiB micii B banky ta
Ha BeO-caiiti banky y Mepexi [HTepHeT 3a mocumannsm: Www.bankvostok.com.ua.

OTtpumyBay - oco0a, Ha PaxyHOK SIKOi 3apaxOBY€TbCS CyMa IUIATKHOI KacoBoi omeparii abo sika
OTPUMYE CyMY IUIATIXKHOI KacoBO1 orepallii B TOTIBKOBiH (opMi.

Ilepexa3 kowTiB 0e3 BIAKPUTTS PAXYHKY - IUIATDKHA MOCIIYTa, 110 HAJAETHCS IUIATHUKY 3 METOIO
nepeka3y KOIUTIB y FOTIBKOBIM 4M 0e3roTiBKOBiM ¢opMi oTpuMyBauy abo baHky, sikuil i€ Bij iMeHI
OTpUMYyBaua, Mia 4yac sikoi baHK He BHKOPHUCTOBYE BIAKPUTHH Y HBOIO paxyHOK IUIaTHUKa Ta/abo
OTpHMYyBauya.

IMicasionepauiiiHuii yac - yacTuHa podovoro aHg banky (BiIAiIeHHs) MicTs 3aKiHYSHHS OTIEePaIiitHOrO
4acy, YKII0Ua4u poOOTy y BUXIIHI Ta CBATKOBI JHI, IPOTATOM SIKOi 3/IIMCHIOIOTHCS KacOBI1 orepartii 3
iX Bi1oOpaskeHHSM y OyXraiarepcbkoMy OOJNIKY HE Mi3Hille HACTYITHOTO ONepaLiiHOro JHS.

IlaaTixkHa iHCTPYKIIsI — KaCOBHI JOKYMEHT B €JIEKTPOHHIM/TanepoBiil ¢popmi, siIkuii 0hopMIISIETHCS
IUIS 3A1MCHEHHS TIATIKHOT KacOBOI OIepallii Ta € po3MopsKeHHM IJIaTHUKA/iHil[iaTopa/oTpuMyBaya
baHky 11010 BUKOHAHHS IJIATKHOI KacoBoi omnepaiii. J[o miaTiKHUX 1HCTPYKIINA HallexkaTh IUIaTikHa
IHCTPYKIlig Ha MepeKa3 rOTIBKY Ta MIATLKHA IHCTPYKIisS Ha BUJa4y FOTiBKH.

IlaaTixkHa KacoBa onepailisi (HajaI — KacoBa omnepartis):

1)mpuiiManns Bix ¢i3MyHHMX OCIO TOTIBKM HAIIOHAIBHOI Ta 1HO3EMHOI BAIIOT Uil 3apaxyBaHHs Ha
paxyHKH 1HIIHX OC10 Ta mepekas3iB 0€3 BIAKPUTTS PaxyHKY;



http://www.bankvostok.com.ua/

2)upuiiMaHHs BiJ IOPUINYHUX OCIO TOTIBKM HAI[IOHAIBHOI Ta IHO3EMHOT BAJIOT IS 3apaxyBaHHS Ha
paxyHKH IHIIMX OcCi0 Ta BiANpaBICHHS MepeKas3iB i BUIUIATH OTPUMYBayy TOTIBKOIO B HAI[lOHAIbHIN
BaJIIOTI;

3)BHIaua TOTIBKM HAI[lOHAJTbHOI BAMIOTH (Di3MYHUM 1 IOpUAMYHUM ocobam (i3 MpeacTaBICHHSIM
IOPUJIMYHOI0 0CO0O0I0 JIOBIPEHOCTI Ha YHNOHOBa)XXKEHY 0co0y) depe3 Kacy OaHKy (BIAIUICHHS) IS
OTpUMaHHS TepeKasy 0e3 BIIKPUTTA paXxyHKy Ta BHJIa4ya FOTIBKH HAIllOHAJIBHOI BAJIIOTH 3 PaxyHKIB
YMOBHOTO 30epiranss (€cCKpoy);

4)Buaya rOTIBKY 1HO3EMHOI BAJFOTH (i3UIHUM 0c00aM uepe3 Kacy OaHKy (BIIIUICHHS) /IS OTPUMAaHHS
nepekasy 0e3 BIIKPUTTS PaxyHKy Ta BHJaya TOTIBKM 1HO3E€MHOI BAJIOTH 3 PaxyHKIB YMOBHOTO
30epiranHs (eckpoy).

IlaaTixkHMii__iHCTPYMEHT-TIEpCOHANI30BaHNN 3acid, mpucTpid Ta/abo Habip mnporemyp, IIo
BiJIMTOBIAFOTH BUMOT'aM 3aKOHO/IaBCTBA Ta oropkeHi KopucryBauem i bankoM (HagaBaueM IUIaTiKHUX
MOCJIYT) U1l HaJaHHSI [UIATIXXHOI IHCTPYKIIIi.

InaTixkHa nocJyra - nependadena 3akoHoMm «IIpo HagaHHS TUIATDKHUX MOCIYT» ASUIBHICTH baHKy 3
BHKOHAHHS Ta/a00 CyIPOBOKEHHS IJIATIKHUX OTeparlii.

Inartixkauii  npucTpiii-texHiyanii npuctpiii  (OaHKIBCBKMH aBTOMAaT, IUIATDKHUNA — TEpMiHAI,
porpaMHO-TexHIuHuNi KoMmIuieke camoobcinyroByBanHs (IITKC), inmmii npuctpiii), mo gae 3Mory
KOpUCTYBady iHIIIIOBaTH KacoBy OIEpaliio, a TaKoXX BHUKOHATH 1HINI omepamii 3rigHo 3
(GYHKI[IOHATbHUMHU MOYJIMBOCTSIMU IILOTO MIPUCTPOIO.

IlnaTHHUK - 0co0a, KA 1HIIII0€ KaCOBY OIEpallifo NUIIXOM MOAaHHs/(hOpMyBaHHS IIATIXHOT IHCTPYKIIT
Pa3oM 3 BiJIOBITHOK CyMOIO TOTIBKOBUX KOIIITIB.

IommikoBa nJaTi’kHa KacoBa omnepamisi-kacoBa ollepallisi, BHACliI0K $KOi 3 BUHM baHky
3MIIACHIOETHCS 3apaxyBaHHs KOIITIB HA PaXyHOK HEHAJIEKHOTO OTPUMYBaua 4 BUAa4a HOMY KOIITIB Yy
rOTIBKOBIiH opmi.

ITKC - TexHIYHUI NPUCTPIH, 110 Ja€ 3MOTYy KOPUCTYBady IUIATIKHUX MOCIYT 1HII[IFOBAaTH TUIATDKHY
Olepalfil0 TOTIBKOK, a TAaKOX BHMKOHYBAaTH IHIIl olepalii BIINOBIAHO 10 (YHKIIOHAIbHUX
MOKITUBOCTEH L[HOTO MPUCTPOIO.

IyukT HajgaHHsA (iHAHCOBHUX MOCJVT - poboye micie npaiiBHuka banky, o0namroBane TeXHIYHUM
MPUCTPOEM 13 BIAMOBIIHUM TMPOTPAMHUM 3a0€3MEUYEeHHSIM, SKUW J1a€ 3MOTy MpaliBHUKOBI baHKy
chopMyBaTH €IEKTPOHHHUM JOKYMEHT Ha MEpeKa3 TOTIBKU Ta/ab0 BHU1auy TOTIBKH Ta MPOBECTH KACOBY
oreparliro.

Po0ounii ieHb 1st BaHky - KaneH1apHUi JeHb, IKUI € pOOOYUM NPH I'ITUJIEHHOMY poO0YOMY THKHI
(MOHeAUTOK-1’ ITHUILISL, KPIM BUIIAIKIB IEPEHECEHHS pOOOYHX JIHIB HA BUX1AHI Y OPSAIKY, BU3BHAYEHOMY
YUHHAM 3aKOHOJABCTBOM YKpaiHH) Ta HE € CBSITKOBMM/ HEpOOOYMM /BUXIIHUM 3TiHO YMHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

ConoxuBay-pizuuHa ocoba, ska OTpUMye abo Mae HaMip OTPUMATH IUIATIKHY MOCIYry s
3aJI0BOJIEHHSI OCOOMCTUX MOTpeO, HE MOB’A3aHMX 13 MiANPUEMHULIBKOIO, HE3AIEKHOIO MPOQECIifHOI0
JISUTBHICTIO.

Cno:xxuBay (hiHAHCOBHUX MOCJYI- (Pi3nyuHa 0co0a, sKa 3BEPTAETHCS 32 HA/IaHHIM (DIHAHCOBUX TMOCITYT
no banky sik HamaBava ¢iHaHCOBHUX MOCIYT Ta/ab0 mocepenHrnka abo KOPUCTYEThCs MmocayraMmu banky
K HajaBaya (PIHAHCOBHUX IOCIYT Ta/ab0 TMOcepelHHKa JJs 3aJ0BOJIEHHS OCOOMCTHUX MNOTped, He
OB’ sI3aHUX 13 MIIMPUEMHUIIBKOIO a00 He3aleKHOI0 MPOo(eciitHO0 AiSTBHICTIO.

Cyma nJaTizkHoi KacoBoi onepaiii - BiAMOB1/IHA CyMa KOIITIB, Ka B pe3yJIbTaTi BAKOHAHHS IJIATIXKHO1
KacoBOi orepallii Mae OyTH 3apaxoBaHa Ha paxyHOK OTpUMyBada abo BUJaHa OTPUMYBauy B TOTIBKOBiH
bopmi.

Tapudu banky (nagaxi-Tapudu)- nepernik miaTiKHUX Mocayr baHKy 3 BU3HAYSHHSIM X BapTOCTI.
®dinancoBuii_HoMep Teaedony KiieHTa-konTakTHMA MOOiUTRHUN HOMep Tenedony Kiienra,mo
BUKOPUCTOBYETHCS baHKOM, 30KpeMa, 3 METOI0 MPOBEACHHS HOro aBTEHTHQIKAII.

dinancoBa mocjyra - omeparis abo ACKiTbKa oreparliif, OB’ sI3aHUX OJIHIEI0 TMPABOBOIO METOIO, 3
(dbiHaHCOBUMH 3aco0amH, IO 3AIHCHIOIOTHCS B iHTEpecax IHIMUX Oci0, HIK HagaBad Takoi iHAHCOBOT
MOCITYTH, a TAKOXK MOCIYTH, IPSIMO BU3HAUEH1 CHeliaIbHUMHU 3aKOHAMU SIK ()1HaHCOBI MOCTYTH.




[Hmm Tepminm, mo BxuBaroThbes B [IpaBunax,mo € [1yomiunoro yactuHOO J[0rOoBOpY, BXXKHBAIOTHCS B
3HAYEHHSX, BU3HAUCHUX 3aKOHOJABCTBOM, K€ PETYIIO€ HAJlaHHS IUIATDKHUX TOCIYT, Ta 3BUYASIMHU
Ji7I0BOTO 000pOTY B cpepi (piHaHCOBUX BiTHOCHH.



PO3 L] 3. IOPAAOK YKIAJAHHA JOTI'OBOPY. IPEIMET JOI'OBOPY.

3.1. HagauHs miaTiXKHUX TOCTyT (KaCOBHX OIeparliii) 3iiCHIOETHCS Ha ITiICTaBi JOrOBOPY PO HaTaHHs
IUTATDKHUX MTOCIYT, 0 YKIaaaeThest Mixk bankom Ta KopuctyBauem mmaTi>kHUX MOCTYT BiIMOBIIHO 10
BHUMOT 3aKOHO/IaBCTBA, Ha y3roykeHux CTOpOoHaMU yMOBax.

3.2. JloroBip mpo HaJaHHS TUIATDKHUX TOCIYr YKIAAA€ThCs B MUCHMOBIM (opwmi (mameposiii abo
eJIEKTPOHHIH) 1sixoM npueananHs Kopucrysaua no nmy6uiyHoi yactuau Jlorosopy - IlpaBui HaganHs
mwiarikaux mocnyr B [TAT «bBAHK BOCTOK» (kacoBi omepaiiii), po3MillIEHUX y AOCTYITHOMY JUIS
KopucryBauiB micii y BigmaiieHHI banky Ta Ha BeO-caiiTi banky B Mepexi [HTepHET 3a mocuIaHHIM:
www.bankvostok.com.ua.

3.3. IlpaBuna € myOIIYHOIO TPOIO3HINIEI0 HA yKIagaHHsA JloroBopy mpo HaJlaHHS TUIATKHUX MOCITYT
(mamani — [Ty6niuna nponosuuis/[Ipasuna/llpaBuia npo HalaHHS MIATHKHUX MOCTYT). AKIENTYBaHHS
nanoi IlyOmiuHol mpomo3uIli 3AIMCHIOEThCS 3a aapecaMu MICIIC3HAXODKEHHS ITYHKTIB HaJaHHs
¢inancoBux nociyr banky, mepenik SKUX ONPHIIOJHEHUN Ha BeO-caiiTi banky B Mepexi [nTepHer 3a
nocuianuaM: WWW.bankvostok.com.ua ta sepe3 miatixkui mpuctpoi (IITTKC, tomro).

3.4. JloroBip mpo HaJaHHS IJIATDKHUX TOCITYT CKJIAQNAEThCs 3 JBOX YacTWH- IuX [lpaBun HamaHHsS
mwiatikaux nocayr (ITyGmiunHol yacTWHM NOTOBOpPY IPO HAaJaHHS IUIATDKHUX TOCIYT) Ta KacoOBOTO
nokymenty (IamuBimyansHOi yactuHu noroBopy).Tapudu € domatkom mo JloroBopy mpo HamaHHS
IUTATIKHUX TTOCIIYT.

3.5.AkuentyBanHs naHoi I[lyOmiynoi mnpomosunii (mpuegnanHs po [IpaBui) miaATBEPIKYETHCS
BJIACHOPYYHHUM IMiJgIKcOM/eneKTpoHHUM nianucoM KopucrtyBavya/mpeacraBauka KopucryBaua B
KacoOBOMY JIOKYMEHTI PO 3rojay 3 yMoBaMHu J{oroBopy Mpo HaJaHHS IUIATDKHUX mociyr/mux Ilpasu,
npo ski noindopmoBano KopucryBaua/mpeacraBHuka KoprucryBaya miaTiKHUX HOCITYT 10 IPOBEACHHS
KacoBOI oreparii.

3.6. Ilinmuc KopucryBaua/mpencraBuuka KopucryBaya - B KacOBOMY JOKYMEHTI (B MamepoBiii abo
eNIEKTPOHHIN Qopmi) Mpo O3HAWOMIIEHHS Ta TMpo 3roay 3 ymoBamu nux IIpaBun ta Tapudamu €
1JICTAaBOIO JUIsl IPOBEACHHS KacoBO1 onepartii.

3.6.1.Y mamnepogiii ¢hopmi Ha migTBEpKEHHS Oo3HailomieHHs 3 ymoBamu [IpaBun ta Tapudamm Ta
HaJaHHs 3roau 3 ymMoBamu JloroBopy mpo HaJaHHs IaThKHUX mocayr KopucryBau/mpencTaBHHK
KopucryBaua npocrapisie BIaCHOPYYHHUH MIJNUC Y TUIATIKHIN THCTPYKIII.

3.6.2. Y enexTpoHHi (opMi pH NMPOBEACHHI KaCOBUX OIepaliil yepe3 MIaTKHUM HpucTpii, dakr
o3HailomseHHs 3 ymoBamu [Ipasui Ta Tapudamu Ta HagaHHs 3r0AH 3 yMoBaMu JloroBopy Mmpo Ha/laHHA
wiatikHuX nociayr KopucryBau /mpencraBHuk KopucTtyBaua minTBep/pKye/pikcye y BiANOBIIHOMY
KAacoOBOMY JIOKYMEHTI IJIAT1KHOI cucTeMU (Yek/ciimn). Y TakoMy pasi JloroBip BBaXKaeThCs YKIAACHUM Y
MOMEHT iHII[IFOBaHHA BiAMOBIHOI omeparlii y BiANOBIIHOMY MIATKHOMY HPUCTPOI MicIsl HATUCKAHHS
CEHCOPHOi KHONKU «CIIaTUTU» (YU aHAJIOTIYHOIO 33 3MICTOM Ta 3HAYEHHSIM) Ha CEHCOPHOMY €KpaHl1
IIatkHoro mnpucrtporo. Haruckatoun kHomky «Cmnatutuy», KopucTyBau THM caMUM HiANUCYE
MJIATIKHUN KaCOBUM TOKYMEHT PO MepeKa3 rOTiBKU Ta MOTO/KYETHCS 3 yMoBamMu JloroBopy.

3.7. Tlpeametrom poroBopy, BimmoBigHOo a0 1ux [IpaBun, € HamanHs baHkoMm MIaTLKHUX TOCTYT
(BuKOHAHHS KacoBUX orepailiit) KopucryBauam:

1)npuiimManHs Bif (i3MYHUX 0CiI0 TOTIBKM HAILlIOHAIBHOI Ta 1HO3EMHOI BAJIOT Ul 3apaxyBaHHS Ha
paxyHKH 1HIIMX 0ci0 Ta rnepekasiB 0e3 BIIKPUTTS paxyHKY;

2)npuiiMaHHs BiJl FOPUIUYHUX OCIO TOTIBKM HAI[IOHAIBHOI Ta IHO3EMHOT BAJIOT JJISl 3apaxyBaHHS Ha
paxyHKH 1HIIMX OCi0 Ta BiANpaBJieHHs MepeKas3iB i BUILIATH iX OTPUMYyBauy T'OTIBKOIO B HalllOHAJIbHIM
BaJIIOTI;

3)BHaua TOTIBKM HAI[IOHAJIBHOT BATIOTH (DI3MYHUM 1 IOpUAMYHUM ocobaMm (i3 MpeacTaBICHHSIM
IOPUANYHOI0 0COO0I0 JTOBIPEHOCTI Ha YIMOHOBaXKEHY ocoOy) uepe3 Kacy OaHKy (BIIAUICHHS) A
OTpUMaHHS Mepeka3dy 0e3 BIAKPHUTTS PaxyHKY Ta BUaua FOTIBKM HAlllOHANBbHOI BAIIOTH 3 PaxyHKIB
YMOBHOT'O 30epiranss (eckpoy);

4)Bu1ava roTiBKM 1HO3EMHOT BAIOTH (i3UYHUM 0c00aM 4depe3 Kacy OaHKy (BiIIICHHS) /ISl OTPUMAHHS
nepekasy 0e3 BIIKPUTTS paxyHKy Ta BHMJaya TOTIBKM 1HO3EMHOi BalIOTH 3 PaxyHKIB yYMOBHOI'O
30epiranHs (€ckpoy).
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3.8. baHk Mae mpaBo 3ajdydaTd KOMEPIIMHHMX areHTIB BIATOBIAHO 10 HOPMAaTHBHO-TIPABOBOTO aKTa
HarionansHOro 6aHKy 3 MUTaHb 3ATYYCHHS KOMEPIIHHUX areHTIiB 715 HaJaHHs (DIHAHCOBUX TUIATIKHIX
MOCITyYT (J1aj1i - KOMEPIIiiHI areHTH).

Komepriiinuii areHT Mae mpaBO HaJaBaTH CBOi MOCIYTH 3a JOMOMOIOI0 IJIATDKHHUX MPUCTPOIB Ta
MYHKTIB HaTaHHS ()IHAHCOBUX TOCIIYT.

3.9. baHk /KoMepIIiiiHUIT areHT i Yac HaJaHHsI IaTiKHOT mociyru KopructyBady He € MIIaTHUKOM a00
OTpHUMYBa4eM 3a IIATHKHOO OTIEPAIIi€ro, IO 1HII[IHOBaHA IJIATHUKOM uepe3 bank/koMepIiiiHoro areHTa
Ha KOPUCTh OTPUMYBaya.
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PO3J1JI 4.1IPABA TA OBOB’A3KHU CTOPIH

4.1.baHk 3000B’si3aHMIi:

4.1.1.3niliCHIOBATH TISUTBHICTH 3 HAJAaHHS KACOBUX OIEpalliii Ha yMOBaX, BA3HAYCHUX 3aKOHOM YKpaiHH
«IIpo mmarixui mocayru» Ta [HcTpykitiero Nel03,Tomo;

4.1.2 3pniiicHioBaTH KacoBe oOciyroByBaHHs KopucTyBaua Ha mifCTaBi IOTOBIPHUX BIIHOCHH dYepe3
Kacy baHky;

4.1.3 ycTaHOBIIIOBATH TPUBAIICTH ONEPAIIITHOTO Yacy OMEepaIiifHOTO IHS CaMOCTIHHO Ta 3aKpIiIUIIOBATH
HOro y BHYTPIIIHbOOAHKIBCHKUX JTOKYMEHTAX I110/10 HaJlaHHs IUIATDKHUX MOCITYT; HA BAKOHAHHS YMOB
JloroBopy npo HaJaHHS IUIATDKHUX MOCIYT JOBOAUTH 10 Bimoma KopucryBauiB iHdopmariito mpo
TPUBAJIICTh OINEPaIiHHOTO IHs y JOoCTyrmHOMY Jjist KoprcTyBauiB Miclli B MyHKTaxX HaJgaHHS (piHAHCOBUX
nociyr banky, Ha BeO-caiiti banky B mepexi InTepHer 3a mocuianssam: Www.bankvostok.com.ua.
4.1.4.opranizoByBaTd poOOTYy NI0JI0 HAJaHHS IUIATDKHHX IOCIYT MPOTSATOM ONEpPAliHOrO JTHS 3
ypaxyBaHHsIM BUMOT 3akoHyYkpainu «IIpo mnatixxui nociayrn» ta Inctpykiii Nel03;

4.1.5. npuiiHSITH 10 BUKOHAHHS:

1) xacoBUi TOKYMEHT, 10 HAIIWIIOB IPOTATOM OIEPALlifHOTO Yacy, y TOW CaMUii ONepaliiHui JeHb;
2) KacoBUH JOKYMEHT, L0 HAIIMIIOB ICJIA 3aKIHUYEHHS ONEpaIlifHOTO Yacy, HE Mi3Hillle HaCTYITHOTO
orepariiHoro s,

4.1.6. 3a6e3reuyBaTi 0OpoOJIEHHS FOTIBKH B OIlepalliiHii Kaci;

4.1.7. 3xiiicHIOBaTH omepallii JiMie 3 THMA BUJIaMU 1 HOMIHAJIaMH OAHKHOT 1HO3EMHOI BAJIFOTH, SIKi
nepedyBarOTh B 00iry B KpaiHax-eMiTeHTax a0o IMJIAraloTb OOMiHY B TOPSJIKY, YCTaHOBIICHOMY
bankowm;

4.1.8.3a0e3neunTH 30epekeHHs iHpopmallii, 110 MiCTUTh 0aHKIBCHKY TAEMHHUIIIO/TAEMHHUIIIO (DiHAHCOBOL
MOCITYyTH, 3TITHO 3 YAHHUM 3aKOHOJABCTBOM YKpaiHu. be3 3romum KopucryBaua indopmaris, 1o
MICTUTh OaHKIBCHKY TA€MHUIIIO/TAEMHUIIO (IHAHCOBOI MOCIYTH, MOXKE€ OyTH pO3KpUTa JHUIIE Yy
BUMAJIKaX, IO MependadeHi YMHHUM 3aKOHO/JIaBCTBOM YKpaiHH;

4.1.9. na Bumory KopucryBaua HafgaBaTu 1IISIXOM, BU3HaUeHUM y BuMo3i KopucryBaua 3a JloroBopom
PO HAJIaHHS IUIATIKHUX MOCTYT, TaKy 1H(OopMaIrito:

1) BitomMocTi npo GpiHaHCOBI NOKA3HUKH IiIbHOCTI baHKy Ta ekoHOMiuHMI cTaH baHKy, sIKi MiAIAraloTh
000B’I3KOBOMY OIPUITIOTHEHHIO;

2) nepeinik KepiBHUKIB baHKy Ta oro BiIoKpeMJIeHHX MiIpO3IiliB;

3) mepeik MmIaTiKHUX MOCITYT, 110 HaJaroThesa bankoM;

4) niny/Tapudu MIaTH>KHUX TOCIYT;

5) KUIbKICTB aklii baHky Ta po3Mip 4acTOK y CTaTyTHOMY KamiTaii baHky, K1 3HaX0ATbCS Y BIACHOCTI
yyieHiB Horo BukoHaBuoro oprany (IlpaBninus banky), mepenik oci0, YaCTKH SIKHX Yy CTaTyTHOMY
kamitani baHky abo HanmexHa iM KIUIbKICTh akmiii baHKy mepeBHINYIOTh 5 BIJCOTKIB, CTPYKTYpY
BHacHocTi bauky;

6) iamy iHpOpMAaIilo 3 TUTaHb HAJAHHA TUIATIKHUX TOCIYT, PAaBO HA OTPUMAHHS SKOI BCTAaHOBJICHO
3aKOHOM.

[ndpopmanis nHagaerbest KopucryBauy B nuceMoBiit popmi (y gopmi mamnepoBoro abo eleKTpOHHOIO
JOKYMEHTa), y TOMY YHCIi 3aco0aMy €JIeKTPOHHOI MOMITH Ta/ab0 IIJISIXOM HaJaHHS MOCHJIAHHS Ha
iH(DOopMmarrito, mo po3MINIyeThcs Ha BeO-caiTi (BeO-cTopinili) banky Ta/abo HamaHHs TOCTYITY 0 TaKOi
iHpopmanii yepe3z ocoOuctuii kabiHer KopucryBada Ta/abo mporpaMHHUil 3aCTOCYHOK ab0 B iHIIUI
croci6 3a gomosieHicTio 3 KopucryBauem.Po3mimeHnHs BinnoBiaHOI iHpopMalrii Ha BeO-cailTi (BeO-
cTopiHLi) baHKy BBa)ka€ThCs HaJIEKHUM BUKOHAHHSIM BUMOTH III0JI0 BU3HAYEHOT 3aKOHOM MHCHMOBOT
¢dbopMu HagaHHS 1HOpMaIi;

4.1.10. mpunuHUTH 311HCHEHHS KaCOBUX Omepalliil y HallloHaIbHIN Ta iHO3eMHIN BaJtoTi B Kaci banky
B pasl BUXOAY 3 JIaJly CUCTEMHU TE€XHOJOTIYHOI'O B1JICOKOHTPOJIIO 32 poOOYMM MiclleM Kacupa Ta/abo
30HOI0 NepeOyBaHHs KIIIEHTIB 0111 poOOYOro Micls Kacupa A0 BiIHOBJIEHHS i1 poOOTH, KpIM BUIA/IKIB:
1) 3xificHeHHs omepailiii 31 CIUIaTH KIiEHTAMU MOJATKIB, ITpadiB, aIMiHICTPaTHBHUX MOCIYT, 300piB
Ta 1HIINX TUIATEXIB 10 OIO/KETY;
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2) 3paificHEeHHs omeparliii 3 OIUIaTH KIIEHTaMH JKUTIOBUX, KOMYHAJIBbHHUX MOCIYT Ta EJICKTPOHHHUX
KOMYHIKaI[ifHUX TOCIIYT;

3) oTpuMaHHs KJIi€HTaMH - (P13UIHUMHU 0coOamHu (iX MpecTaBHUKAMU) 13 BIIACHUX PaXyHKIB TOTIBKOBUX
KOIITIB y HallIOHAJbHIN BaIOTI B Kacax OaHKy (¢imiid, BiIAUICHB), IO PO3TAIIOBaHI HA TEPUTOPISX,
Bu3HaueHuX y [lepeniky Teputopiii, Ha SKHX BEAyThCs (Benucs ) 00HOBI /i1 a00 THMUYACOBO OKYITOBAHUX
Pociiicekoro denepartieto, 3aTBepKeHOMY Haka3oM MiHicTepcTBa 3 MUTaHb PEiHTErpalii THMYacOBO
OKymnoBaHUX TepuTopiid Ykpainu Big 22 rpyaas 2022 poky N 309, 3apeectpoBanoMy B MiHicTepCTBI
toctuttii Yipaiau 23 rpyans 2022 poky 3a N 1668/39004 (31 3MiHaM#u ), Ta MI010 AKHUX J1aTa MPUITHHECHHS
MOXJIMBOCTI Ta/a00 3aBepilieHHs 00MOBUX JII/TUMYACOBOI OKYyTAIlli HE 3a3HAYCHA;

4.1.11. BuKoHYyBaTH iHII 000B’I3KH, BU3HAYCHI YAHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

4.2. Bank Ma€ npaso:

4.2.1. nagaBaty miaTikHi mocayru KopucryBauam 3 BUKOPUCTAHHSM €JICKTPOHHOTO IANMKCY Ta/abo
€JIEKTPOHHOI I1€YaTKH;

4.2.2. mix yac BHAa4l TOTIBKK 1HO3eMHOI BaimtoTH KopucrtyBauam-diznuHuM ocobaM 3a mepeKa3amu
BHJIaBAaTH KOIITH 0€3 BHUKYITY 3aJUINKy CYMH MEHIIIOI HOMIHAJIBHOI BapTOCTI 32 KOKHOIO OIEpaIli€io
OKpeMo B pa3i Buaadi KopucTyBady roTiBKM 1HO3EMHOI BaJIIOTH OJTHOYACHO 3 KIJIBKOX paxyHKIB (3a
OKPEMHUMH KaCOBHMH JIOKYMEHTaMH ), KOJKHA 3 SKUX MA€ 3IMIIOK CYMH B 1HO3EMHIN BATIOTI MCHIIINH,
HDK HOMiHaJIbHA BapTiCTh MiHIMAJIBHOI OAHKHOTH, 1110 TIepe0yBae B 00iry, ajie 3arajpHa CyMa BHJ1a4yi HE
Ma€ TaKoro 3aJIUIIKY;

4.2.3. nagiciatu KopucryBauy-oTpumyBady nepekasy MoBiIOMIICHHS PO HAAXOHKEHHS HAa HOTO iM'st
nepeKas3y B MOPSIIKY, YCTAHOBJICHOMY BHYTPIITHIMU JTOKyMeHTamMu baHKYy;

4.2.4. sunatu KopucryBady, SsKHif OTpUMYe€ TOTIBKY 32 KIJTbKOMa BUIATKOBUMHU KACOBUMH TOKYMEHTaMHU
3 Pi3HUX PaxyHKIB, FOTIBKY 32 KOKHUM TaKHUM JIOKYMEHTOM OKpeMo abo 3a HOro 3rojior0 3arajbHO0
CYMOIO;

4.2.5. KopHuCTyBaTUCS HITUMH ITPaBaMH, BU3HAYCHIMH YHHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

4.3. KopuctyBa4 3000B’sI3aHMIi:

4.3.1. mepen ykmaneHHsM J[oroBopy Mpo HaJIaHHS TUIATIKHUX TOCTYT 03HAHOMHTHCS Ha Oe30TUTaTHIN
OCHOBI y toctynHoMy At KopuctyBadiB Micui y BijaiieHHsIX baHky Ta Ha BeO-caiiTi banka B Mepexi
InTepHer 3a mocwiaHHsM: WWWw.bankvostok.com.ua 3 iHdopMaili€ro, mepeiik sSKoi BHU3HAYCHHA
n.11.7.9. tan.11.7.10.uux I[TpaBwu;

4.3.2. no yknanauas JloroBopy mpo HaJaHHS IIIATIKHUX TOCTYT O3HaloMUTHCS 3 MU [IpaBuiamu ta
Tapudamu banky, onmpumogHeHuMu y noctynaomy 1t KopucryBauis Micii y BigieHHsX banky ta
Ha BeO-caiiti banky B Mepesxi [HTepHeT 3a mocumanHsm: WwWw.bankvostok.com.ua;

4.3.3. nns OTpUMaHHS MJIATDKHUX KAaCOBUX MOCIYT yKJIacTH J[oroBip mpo HaJaHHs IUIATDKHUX MOCIYT
Ha YMOBax Ta IIUISIXOM, BU3HaUeHUMH numu [IpaBunamu;

4.3.4. i yac OTpUMAaHHS [UIATDKHUX MOCIYT (3A1HCHEHHS KACOBUX orepaliiit) B baHky norpumyBatuch
HOopM 3akony Ykpainu «lIpo mnaTtixai nociyru» ta Inctpykuii Nel03;

4.3.5. HaraBaTH Ha BUMOTY baHKy JOCTOBIpHI TOKYMEHTH (y TOMY YHCJIi OTPUMYBATH iX BiJl OQiliHHUX
opraniB), Ta/abo BimomocTi/iHhopmaIrito, HeoOX1AH1 11 BUKOHAHHS baHKOM HaJIe)KHOI MEPEBIPKU Ta
1HIINX 000B’SI3KIB K Cy0’€KTa MEPBUHHOTO (DIHAHCOBOTO MOHITOPUHTY, BAKOHAHHS BUMOT YTOJH MIXK
Ypsnom Ykpaiau ta Ypsaaom Cronyderux llItatie AMeprKu 715 OTITIIIIEHHST BUKOHAHHSI TTOAaTKOBUX
npaBui ¥ 3acTocyBaHHs nosnoxeHb 3akoHy CIIA “TIpo mogaTkoBi BUMOTH 10 1HO3EMHHMX PaxXyHKiB”
(FATCA), innry iHpopMariio 4 J0KyMEHTH BIIOBIAHO 10 BUMOT 3akoHOAaBcTBa y chepi [IBK/DT ta
BHYTPIIIHbOOAHKIBCHKUX JJOKYMEHTIB 3 nuTanb [IBK/DT;

4.35.1y BumaaKy TOBIJIOMIEHHS HEBIpHOI aJgpecH MiCIe3HAXOPKEHHS/MICISI  TPOYKUBAHHS,
¢binancoBoro HoMmepy TenedoHy Ui HaJACWIAHHS 1HPOpPMALIHHUX MOBIIOMIIEHb (32 HEOOX1AHOCTI),
KOPECIIOH/ICHIIIS BBAYKAETHCS HAMIPaBIeHOI baHkoM Ta oTpuMaHoio KoprcTyBadeM HaJIe)KHUM YAHOM,
AKIo ii OyJ0 HampaBJIeHO 3a MICIE3HaXOJKEHHsAM/MIcIleM MNpoxuBaHHA KiieHTa, 3a3HaueHUM B
JloroBopi mpo HaJaHHS IUIATDKHUX MOCIYT, a 1HGopMalliiiHI MOBIJOMIIEHHS, HanpasieHl bankom Ha
HaJIKHUNA TenedoH, 10 € KOHTaKTHUM TenedoHoM 3rigHo iHpopmaii Kopucrysaua B [loroBopi npo
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HaJIaHHA TUIATDKHUX MOCIYT;

4.3.5.2. KopucryBay Hece IepCOHAIbHY BiIOBIJAIbHICTH 33 IOCTOBIPHICTh JJAHUX, TIOJJaHUX 10 baHky.
[Ipu mpomy, y Bumanky mnopymeHHs ymoB m. 4.3.5., mn.4.3.5.1. mux IlpaBun mono HagaHHS
BIJIIOBITHUX JIOKYMEHTIB Ta/abo iHpopmarii, bank mae mpaBo BiamoBuTH KopucryBauty y HamaHHi
OyIb-SIKHX MOCyT 32 JloroBopoM mpo HagaHHS IUIATHKHUX TTOCIYT;

4.3.6. y Bumajakax, Ko baHKy ans HaJaHHS IUIATDKHUX NOCIYr (BUKOHAHHS KAaCOBHX —OIEpalliii)
HeoOXiaHi Oyab-ski mokymeHTd Ta/ abo indopmaris, KopucryBau /mpencraBuuk KopucryBaua Ha
BUMory banky Mae HajaBaTu BCi HEOOXiIHI TOKyMEHTH/ iH(OpMAIIiIO JO HACTaHHS JIaTH BaJTIOTYBaHHS.
V Bunaaxy nopyuienns KopucryBayem yMOB IbOr0 IyHKTY IIOJIO HAJaHHS BiJIOBIIHUX JTOKYMEHTIB
ta/abo inpopmalii baHk Moke NpUIHATH pileHHs Mmoo BiaMoBu KopucryBauy B 0OciyroByBaHHi /
y IPOBEZICHHI KacOBO1 oreparlii;

4.3.7.critauyBati baHky muiaty 3a HajaHi IUIATDXHI mociayrd (BUKOHAHI KacoBi omepariii) 3rifiHo 3
nitounmu Tapudamu;

4.3.8.BuKOHYBaTH iHIII 000B’A3KH, BU3HAYCHI YHUHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

4.4 KopucTyBa4 Ma€ npaso:

4.4.1.0TpuMyBAaTH TUIATLKHI TOCTYTH (31CHIOBATH KacOBi oreparlii) Ha yMOBaX, BU3HAYEHHX 3aKOHOM
VYxpainn «[Ipo mmatixkui nociayru» ta Iactpykiiero Nel03;

4.4.2. orpuMyBaTH IIATIXKHI IMOCIYTd KacoBOro oOCIyroByBaHHS Ha MiJCTaBl JOTOBIPHUX BiJIHOCHH
yepes kacy banky;

4.4.3.KopucryBau Mae paBo BHKOPHUCTOBYBATH €JICKTPOHHMH(-1) migmuc(-u)
KopucryBaua/mpencraBaukiB KopucrtyBaua s 37iiicHeHHS enekTpoHHOI B3aemonii KopucryBaua
BUKIIIOUHO 3 BaHKOM 1 3 BUKOpUCTAaHHSM TEXHOJIOT1i, BU3HaueHoi bankowm;

4.4.4. KopuctyBad Mae IpaBO BIAMOBUTHCS BiJ IJIATIXHOI KAaCOBOI omnepariii, BiAKIMKABIIN IIATHKHY
THCTPYKII1O Ta CBOIO 3T0/Iy Ha BUKOHAHHS TUIaT1XHOI KacoBOi orepailii B Oyib-gKHii 4ac, aje He Mmi3Hille
HACTaHHS JAaTH BAIIOTYyBaHs BiAMOBiAHO a0 3akoHy Ykpainm «lIpo mmatikui mociayrm». Y pasi
BIJIKIIMKAHHA 3TOJIM Ha BUKOHAHHS IUIATKHOI KacoBOi omeparii, Taka IjaThKHA KacoBa OMNEparlis
BB)XKA€THCS HEAKIIENITOBAHOIO;

4.4.5.BinMoBa Bl kacoBoi onepaliii (Biakaukanus 3roau Koprcrysaua) opopmitoetses KoprctyBauem
IUISTXOM HaJaHHS BaHKy po3mopspKEeHHs PO BiAKIMKAHHS 3T0/IM Ha BUKOHAHHS IIATDKHOI Orepartii
Ta TUIaTXHOT IHCTPYKIIT Ha Tepekas roTiBKu 3a popMoro, BUKIaaeHow0 Y Jlogatky Nel no uux [IpaBui.
Posnopsimxennss  opopmitoerbest  KopucTyBaueM Ha manepoBoMy HOCIH  (JOKYMEHT MICTUTh
BrnacHopyuHuil mianuc KopucryBaua/ nmpencraBuukiB KopucrtyBaua);

4.4.6. KOPHCTYBATUCS IHITUMH ITPaBaMH, BU3HAYCHIMH YHHHUM 3aKOHOJIAaBCTBOM YKpaiHU.
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PO31JI 5.IH®OPMYBAHHSA KOPUCTYBAYA

5.1.Ilepen ininiroBaHHSAM KacoBoi oreparii bank KopucryBaua-miiaTHHKa yCTHO Haja€ Ha 3amuT
KopucryBava-muiaTHika HasiBHY iH(OpMAIIiio Ipo:

1) MakcuMaIbHUI Yac BUKOHAHHS KAaCOBOI Omepartii;

2) KoMiciiiHI BUHAropou Ta iHii 360pu, siki KopuctyBau Mae criiaTuTi y Iporieci BUKOHaHHS KacOBOT
orepailii, 3arajbHy CyMy KOIITiB, HEOOXITHUX /i1 BUKOHAHHS KacOBOI orepartii;

3) i1y HeoOXiIHY iH(OpMaIlito, epeadaueHy YNHHIM 3aKOHOJJABCTBOM Y KpaiHU.

5.2.ITicns imimiroBaHHs TIaThkHOI 1HCTpYKIiiT bank Hamae KopucryBauy yctHO iHGOpMaIiio mpo
BiqMoBYy banka y npuitHaTTi miaTixHoi iHcTpykiii KopucryBaua (y pa3si BiIMOBH).

5.3.Ilicnsa BukoHaHHS KacoBoi omepanii bank mmatHuka Hagae KopucTyBauy—IUIaTHUKY KacOBUUN
JIOKYMEHT, SIKHI MICTUTh TaKy iH(opMariio:

1) naty i yac OTpMMaHHSI TUIATIKHOI 1IHCTPYKIIIi;

2) BiZIOMOCTI, sIKi 1at0Th 3Mory KopucryBauy-1uiaTHUKY 11eHTH(IKYBaTH BUKOHAHY KaCOBY OIEpAIlifo
Ta iH(popMaIlio PO OTpUMYyBaya (3a HaIBHOCTI TEXHIYHOT MOKJIUBOCTI);

3) cymy KacoBoi omepatii y BamoTi paxyHky KopucryBada-TmuiaTHHKa Ta y BJIIOTI KACOBOI Omepariii;
4) cyMy BCiX KOMICIHHHUX BUHAropoj Ta 300piB, 110 yrpuMani 3 KopucTyBada-rjaaTHUKA 32 BUKOHAHHS
KacoBOI orepaiii,

5) maTy i yac IPUHHATTS JO BUKOHAHHS IJIATKHOT IHCTPYKIIIi, 1aTy BAFOTYBaHHS

6) inry HeoOX1MHY iH(OpMaIlito, iepedaueHy YNHHIM 3aKOHOJJABCTBOM Y KpaiHHU.

JlaTy 1 yac IpPUIHATTS 10 BUKOHAHHS baHKOM I1aTikKHOT IHCTPYKIIT (KacOBOro IOKyMEHTY) baHk ycHO
noBigomisie Kopucrysauy.

5.4. Tlicnsa BukoHaHHs KacoBoi omeparii bank KopwucryBaua-oTpumyBaua 3000B’s3aHUN HagaTH
OTpUMYBauy KacCOBHUI TOKYMEHT, SIKHUH MICTUTBh, TaKy iH(popMarlio:

1)BimomocTi, ski maroTe 3Mory KopucryBauy-oTpuMyBady i1eHTH(IKyBaTH BHKOHAaHY KacOBY
orepariito, inpopmaiiro npo KoprucryBada-rniaTHuKa Ta iHII BIJOMOCTI, IO CYITPOBOKYIOTh IUIATIHKHY
IHCTPYKIIi1O;

2)cyMy KacoBoi omepaliii y BamoTi paxyHky KopucryBaua-oTpumyBaua Ta y BaJrOTi KaCOBOI Omepalrii;
3)cyMy Bcix KOMiCIHHHX BUHAropo[ Ta 300piB, 110 yrpumani 3 KopucryBaua-orprumMyBaua 3a BAKOHAHHS
KacoBOi omepalli (3a HasBHOCTI TEXHIYHOI MOXJIMBOCTI PO3MIp KOXKHOI KOMICIMHOI BHHAropojau
3a3HAYA€THCS OKPEMO);

4) 1H11y HeoOX1AHY 1H(pOpMaIlito, epe1daueHy YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

5.5. bank 3a0e3neuye po3MillleHHs B JOCTYIHOMY ais orysiy KopucryBauiB y BiaauienHi banky / Ha
MOHITOPI1 IUIaTIXKHOTO MPHUCTPOIO 1H(GOPMAIlit0, KA BIANOBIIHO 0 3aKOHOJABCTBA YKpaiHU MOBHHHA
HasaBatucs KopuctyBady (crokuBauy) mepen 1 MiJ 4ac HaJaHHs IUIATKHOI MOCIYTH, BKJIIOYAIOUU
iH(popMalito, sika 11eHTu(dikye baHk Ta MakcUMalbHUN Yac BUKOHAHHS KacoBoi omepauii y ¢opmari
"IJAMMPPPP" a6o uucno - uudpamu "I1", Micsaus - cnoBoM, pik - nudpamu "PPPP".

5.6 Indopmartist Ta ymoBu JloroBopy npo HajaHHs miatixaux mocayr (i [Ipasuna) Hagaotees bankom
y c1oci0, 1o 3abe3neuye BiTbHUM 1ocTyn KopucryBaua 10 Takoi iHpopmallii y BCTAHOBIEHOMY YMHHUM
3aKOHOJABCTBOM IOPSIZIKY, B TOMY 4MCHl y HocTynHoMY Juisi KopucryBauiB Micui y BigauieHH1 banky
Ta Ha BeO-caiiTi banky y mepexi [HTepHeT 3a mocmmanHsam: WWw.bankvostok.com.ua, y Hane:KHOMY
BUIJISLII, BUKJIQZICH] YKPATHCHKOIO MOBOIO.

5.7 Inpopmariist Ta ymoBu JloroBopy mpo HajaHHs miatixauX mocayr (ui [IpaBuia ta Tapudu) MOXyTh
HaJaBaTHCS MIISAXOM o3HaiiomyieHHs KopucTyBaua B eneKTpoHHOMY a00 mamepoBoMmy BHUTIIAL (6e3
CTATHEHHsS JIO0JIaTKOBOi IulaTH) abo nuiaxoM HaaaHHs KopuctyBauy pgoctynmy [0 MyOJIi4HOTO
(MepexxeBOro) pecypcy, Ha skoMy po3mimienuit Jlorosip mpo Haganus miatkaux nocuyr (i [Tpasuna
ta Tapudn).

5.8. BpaxoByroun, o 000B’ 30K JOBEJCHHS, 110 baHk HaJIe)KHUM YHHOM BHKOHAB CBOi 3000B’sI3aHHS
1010 HaJaHHs iH(opMarllii Ta ymMmoB JloroBopy npo HaJaHHs IUIATIKHUX MOCTYT TOKIIaIaeThes Ha baHk,
CropoHn moMoOBWIHCS, IO MmiaTBep/pkeHHs KopucryBaua «3 yMoBaMH JOTOBOPY IPO HaJaHHS
IUTATDKHUX TIOCIYT 3TOCH» Y BIANOBIAHOMY KacOBOMY JOKYMEHTI € HaJEeKHUM JOKa30M BUKOHAHHS
bankom 3000B’s13aHb moA0 HagaHHs 1HGOpMaIii Ta yMoB JloroBOpy Mpo HaJaHHS MJIATIKHUX MOCITYT
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(ux TIpaBwit, yMOB BHECEHHS TOTIBKOBUX KOIITIB HA MOTOYHHHA PaxyHOK, B PO3MIpi, SIKHI BiMOBIIAE
noporosiii (iHaHCcOBIM onepariii Ta 3a3HadeHuil B crarti 20 3akony npo [IBK/®DT ta oOmexeHs Ha
3IIHCHEHHS BUIATKOBHUX Olepalliii, 3a3HaucHux y IToctanosi Ne 60 ta Tapudis).

5.9.Yci motouni penakiii I[IpaBun Ta MOKyMEHTIB, mo MicTaTh iH(opmamiro npo Tapudwu, 1o
3aCTOCOBYIOThCS 10 oOpanHoi KopucTyBauem miaTiKHOI MOCIYrH Ta ska Hajgaerbes KopucryBauy,
30epiraroTbes Ha BeO-caiiTi banky B Mepexi [HTepHeT 13 3a3HaUYEHHSIM CTPOKY iX Jii.

5.10.KopuctyBau Ma€e mpaBo B OyIb-IKHI Yac OTpUMATH JOCTYM 10 BCix penakiiiii [IpaBun ta Tapudis,
10 po3MilleHi Ha BeO-caiiTi banky.

5.11.bank po3MiCTUB B JIOCTYymMHOMY Juis orisany KopucryBauamu wmicii y BigaiieHHI baHky Taky
iHpopMalito:

1l)pexxum pobOOTH omepamiiHOi Kach 3 KacoBoro oOciyroByBaHHs KopuCTyBadiB MPOTATOM
OIepaliiHOro Yacy Ta B MicIsONEepaliiHuii yac;

2)uepenik omeparmiii 3 KopucryBauamu, sKi 3diliCHIOE oOIepalliiiHa Kaca B OIEpalliiHui Ta
nicisonepariifnui gac;

3)3pa3Kku 3alIOBHEHHS PEKBI3UTIB KACOBUX JOKYMEHTIB (KpiM KaCOBHUX JOKYMEHTIB, 5IKi 3aIIOBHIOIOTHCS
bankoM (BiJiijIeHHSIM) 13 3aCTOCYBaHHIM TEXHIUHKX 3ac00iB a00 crcTemMu aBTomatu3ailii banky);

4) BUTAT 3 HaKa3y (pO3MOPSKEHHS ) PO BCcTaHOBIIeHHs Tapudis 3a kacoBe 00cIyroByBaHHs (Pi3HUHUX
0ci0, FOpUINIHKX 0Ci0 y HAI[IOHAJBHIN Ta IHO3EMHIN BaJIOTI;

5) matepianu (m1akaTu/OyKIeTH) 3 OIKCcaMu OAaHKHOT (MOHET) HalliOHAILHOI BAJIFOTH, 1110 IIepe0yBalOTh
B 00ITy, YBOJATHCS B 00Ir Ta/ab0o BIMIIy4alOThCS 3 00iry;

6)110BiIOMJICHHS IIPO Te, IO SAKIIO TOTiBKa, He Oyia nepepaxoBana KopucryBadyeM y npuMininenHi banky
(BimmimeHHs) i KOHTPOJIEM TMpaliBHUKa baHky (mpamiBHUKA BUIIIICHHS), TO MPETeH3Il BiX
KopucryBaua oo BiamkoayBanus bankom HeocTaui He MPUIMAIOTHCS;

7) nepenik HoMiHaIiB OaHKHOT IPHUBHI, HAa TPUAMaHHS Ta BUIA4y SKAX HAJAIITOBAHI IJIATIXXHI IPUCTPOL
(260 HA MOHITOp ILJIATI>KHOTO MPUCTPOIO);

8)indopmMarriiiHi Marepiaii PO BU3HAUCHHS IUIATDKHUX O3HAK Ta OOMiHY OaHKHOT, PO3MIHHUX Ta
00IrOBHX MOHET HAI[lOHAJIbHOI BaIIOTH YKpaiHu;

9) moBiMOMIIEHHS PO TMpaBa 0cid 3 IHBAIIIHICTIO Ta 0C10, IKUM BiJMOBIHO IO 3aKOHOIaBCTBa Y KpaiHU
Ha/IaHO MPABO HA M03a4eproBe 00CIyrOBYBaHHS;

10) xonTakTHa iHPOpMaIliss banky (BinaineHHs), 3a sikoro KopuctyBau Mae MOKIIUBICTh O3HAHOMUTHUCS
PO Yac KacoBOI'0 0OCIYrOBYBaHHS Ta OTPUMATH KOHCYJIbTALIII0 PO HaJlaHHSI MIATIXKHUX MTOCTYT 1010
BUKOHAHHS KaCOBHX OTIEpaIlii.

5.12. Tlepen yknaaeHHsM JloroBopy npo HajJaHHS IJIATDKHUX nmociayr baHk Hamae Ha Oe3oruiaTHii
ocHOB1 y nmoctynHoMy juisi KopuctyBaya wicii B banky ta Ha BeO-caiiTi banka (Bkitouaroun Horo
MOOITBHY Bepcito) B Mepexi [HTepHer 3a mocumanHsM: WWWw.bankvostok.com.ua, a Takox Yy
MOOUTHPHOMY 3aCTOCYHKY (32 HasiBHOCT1) iH(OpMaIlito mpo:

1) bank, a came: HailMeHyBaHHs, MiCIIE3HAXOJKEHHS, BITOMOCTI PO BiIOKPEMIICH] MiTPO31IH, MiCIIs
HaJaHHs (pIHAHCOBUX/0AHKIBCHKUX MOCIYT, (AKTUUYHY aApecy,3a sSKO 3A1HCHIOETHCS HaJaHHS TOCITYyT
(anpecy BipainenHs banky), tenedpon Konrakr-LleHTpy (koHTakTHHI TenedoH banky), anpecy
€JIeKTPOHHOI  momTu  baHky, aapecy, 3a SKOW  MNPUUMAIOTBCA  CKapru  CIIOKHBaYiB
(biHAHCOBUX/IUIATIXHUX TOCIYT; BIIOMOCTI MPO CKJIaJ OpraHiB YHPaBIIHHS;BIIOMOCTI PO (iHAHCOBI
MOKa3HUKHU [ISUIBHOCTI, CTPYKTYpY BIACHOCTI, 1HIIY iHGopMauio mnpo bank, mo miansarae
OIIPUJIIOJTHEHHIO BIAMOBIIHO JI0 3aKOHY;HaliMEHYBaHHS, MICLIE3HAXO/KEHHS Ta (paKTHUHY ajpecy, 3a
SIKOIO 3JIIMCHIOETHCS HaJJaHHS MTOCIYT KOMEPIIIITHOTo areHTa (3a HasiBHOCT1); BIAOMOCTI IIPO JI€p>KaBHY
peectpanito banky, peectpauiiinuii Homep 3 Peectpy Ta iHmy iH(oOpMmamito, IO A€ 3MOTY
11eHTu]IKyBaTH KOMEpIiIiHOro areHta (3a HasBHOCTI); iH(oOpMaliio 11040 BKIOUYeHHS baHky 1o
Jlep>kaBHOTO peecTpy OaHKIB; iHpOpMalito 111010 HasBHOCTI B baHKy npaBa Ha HagaHHsA (iHAHCOBHX
MJIATIKHUX TIOCIYT; KOHTAaKTHY 1H(popMailiro HamionansHoro 6anky Ykpainu (oprany, sSIKHil 3/11HCHIOE
Jiep>KaBHE PETyJIIOBaHHS II0J0 JisUIbHOCTI baHKy) Ta oprasiB 3 MHUTaHb 3aXMCTY IPaB CIIOXKHUBAYiB;a
TaKOX B1JIOMOCTI TPO:

-IIOpYILIEHHS TPOBAPKEHHS Y CIIpaBi Npo GAHKPYTCTBO,

-BIKPUTTS JIKBIAAIIIHOT POIIEAYPH,
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-3aCTOCYBaHHS MPOLIeypH caHailii 10 baHky sk HagaBaya ¢iHaHCOBHUX MOCIIYT;

-pilIeHHs MPo JIKBiALil0/TIPUNMMHEHHS HajaBaya (piHAHCOBHX MOCIIYT;

2) dinancoBy miaTiHy mochyry baHky- mepemik (piHAaHCOBHX IUIATIXHUX TOCIYT, OMUC OCHOBHHX
XapaKTepUCTHK IUIATIKHOT MOCTYTH, MOPSAJOK Ta YMOBH ii HaJaHHS; BapTiCTh, LiHy/Tapudu, po3mip
maaTd (MPOLIEHTH, BUHArOPOAY) IOAO MPOAYKTIB 3aJeKHO BiJl BUAY (IHAHCOBOI MOCIYTH; YMOBH
HA/IaHHS JI0IaTKOBUX MOCTYT; (popMy Ta MOpSAOK HamaHHS 1 BigkiumkaHHs 3roau KopucryBawa sk
IUIATHUKA HAa BUKOHAHHA IUIATDKHOI omepauii; HOpsoK NPUHHATTS 10 BUKOHAHHA IUIATIKHOT
iHCTpyKUii baHkOM, HacTaHHS MOMEHTY O€3BIIKIMYHOCTI IUIATDKHOI I1HCTPYKII; MOCWJIaHHS Ha
poboumii Ta omepariiinuii yac baHky, fK HazaBaua IUIATDKHUX IOCIYT, Ha MaKCHUMaJIbHHH dYac
BUKOHAHHS IUIATDKHHUX OMEpaliid; MOCWIaHHS Ha JIMITH (OOMEXEHHS) BUKOPUCTAHHS IUIATIKHHUX
IHCTPYMEHTIB; a TAKOX 1H(OpMaIIito PO KOMICIHHI BUHATOPOJIU, TIPOIEHTHI CTAaBKH, 3aCTOCOBHUN KypPC
nepepaxyHKy iHO3eMHOI BAJIIOTH, IO 3aCTOCOBYIOThCS a0 oOpanoi KopucryBauem muiaTixHOT
nocyru(nepenik ycix tapudiB, KOMICIHHMX BHHAropoJ Ta 300piB, siki KopuctyBau Mae cruiagyBaTh
banky, sk HagaBauy IUIaTOKHUX MOCTYT, 32 HAJaHHS OOpaHOi MJIATDKHOI MOCIYrH;iHGOpMaLiio Tpo
IIPOLICHTHI CTaBKH, 1110 3aCTOCOBYIOThCA 10 00paHoi KopucTyBauem miaTKHOI MOCIYTH, Ta METOJIUKY
X 00UYHMCIIeHHS;IHPOPMAIIIIO PO KypC MepepaxyHKy IHO3EMHOT BATFOTH, 1110 3aCTOCOBYETHCS 10 00paHOi
KopucryBauem mmati>kHOi MOCIYTH, Ta METOAMKY HOro BU3HAYEHHS; iHPOpMaIliio npo mTpadu, neHi,
[0 3aCTOCOBYIOTHCSI 10 00paHoi KopucryBadem IIaTi>KHOT MOCITYTH, Ta METOAUKY iX OOYHMCIICHHS),
TOOTO 3arajibHy CyMy 300piB, IJIATEXKIB Ta IHIIKUX BUTPAT, K1 HOBUHEH craTuTu KopucTtyBau, BKIFOYHO
3 MMoJIaTKaMH, a0 SKII0 KOHKPETHUH pO3Mip HE MOXKe OYTH BH3HAUYEHUI - MOPSAOK BU3SHAYECHHS TaKUX
BUTpAT;

3) dorogip, a came: HasiBHicTh y KopucTyBaua npaBa Ha BiAMOBY Bija JloroBOpY; CTPOK, MIPOTATOM SKOTO
KopucryBauem moke OyTH BHUKOPHUCTAHO NPaBO Ha BiAMOBY Bix JloroBopy, a TakoX iHIIN yMOBHU
BUKOPUCTaHHSA TpaBa Ha BigMoBy Bix JloroBopy; MiHiManbHuE cTpok nii [loroBopy (SKmmio
3aCTOCOBYEThCS); HasABHICTh y KopucryBaua mpaBa posipBath uu npunuHuTH Jloromip, mnpasa
JOCTPOKOBOTO BUKOHAaHHS J[OTOBOpY, a TaKOoXX HACHIJKW TAaKHX JMdiif; MOPSAIOK BHECEHHS 3MIiH Ta
JIONIOBHEHB /10 JIOTOBOPY; HEMOXKJIMBICTH 301IbIIEHHS (DIKCOBAHOI MPOLIEHTHOI CcTaBKH 3a JloroBopom
6e3 nucbMoBoi 3roau KopucryBaua,io € criokrBadeM (piHaHCOBOI IIATIKHOT MOCITYTH;

4) crioci® KoMyHiKarlii-3acobu 3B’s13Ky Ul iepeiaBaHHs iH(opMarllii abo MOBIOMIIEHHS BiAMOBIIHO 10
JloroBopy, BKIIOYar04y TEXHIYHI BUMOTH J10 00JIaiHAHHSI Ta MporpaMHoro 3abesnedyenns Kopucrysaua
(3a moTpedn);00csr, MOPAJOK 1 YaCOBMM MPOMDKOK HaJaHHS iH(opMarii BIAMOBIAHO 1O oOpaHOi
KopucryBadyem miaTixHOT OCITyTH;

5)3axoau 6e3neku-iHpopmariro npo 30608’ s13aHHs KopucTyBaua 1110710 3a06€31e4eHHs HUM 30epeXeHHs
IUIATDKHUX 1HCTPYMEHTIB Ta 1HAMBIAYallbHOT 00JIIKOBOI 1H(oOpMalii;iHpopMaliio Mpo MNpolesypu
MIPOBE/ICHHS 3aXOJiB, CIIPSIMOBAHMX Ha 3amoOiraHHs HEBUKOHAHHIO a00 HEHaJEeKHOMY BHUKOHAHHIO
IUIATDKHUX OIepalliif, a TakoX Mpo BiANOBIJAIbHICT, baHKy sk HajaBada MJIATIXHUX MOCIYT Yy pasi
HEBUKOHAHHS a00 HEHAJIe)KHOTO BUKOHAHHS IUIATKHUX OIepaliii;npouenypy B3aemoAii Mix bankom
SK HaJaBadyeM IUIaTDKHUX Tociyr Ta KopucTyBadueMm Ha BHUIMAJIOK mIaxpaiicTBa (IMiI03pH IIaxpancTsa)
a0o 3arpo3u Oe3mneri BUKOHAHHS IJIATKHOI onepaii;ponenypy B3aeMoii Mixk baHkoM sk HajjaBauem
IaThHKHAX TociyT Ta KopucTtyBadyeM y pasi 31iiiCHEHHS] HEaKIIENTTOBAHUX, TOMUJIKOBHX, HEHAICKHHUX
IUTATDKHUX OTepalliil Ta mopsaok 3BepHeHHs: KopucryBaua 3a BiIIKOTyBaHHSAM 30MTKIB, 3aBJaHUX Y
pe3ybTaTi TUIATHKHUX OTIepalliil, MpoBeAeHNX baHKoM K HaJaBayeM IUIATIKHUX TTOCIIYT;
6)mexaHi3Mu 3axucTy npaB KopucryBauiB-criokuBauiB (hiHaHCOBUX/TUIATIKHUX MOCIYT Ta MOPSIOK
BPETYJIIOBaHHS CITIPHUX MMUTaHb, [0 BHHUKAIOTH y TPOIIECi HAJAHHS MOCTYT; MOXIIUBICTh Ta TIOPSIOK
1103acy10BOro po3risiay ckapr KopucryBadis - criosknBaviB (piHaHCOBUX/IUIATIKHUX MOCTYT;HAsABHICTh
rapanTiiHuX (OHIIB BIAMOBITHO O 3aKOHOJABCTBA; HASBHICTh KOMIICHCAIIIMHUX CXEM, IO
3aCTOCOBYIOTBHCS BIJIIOBITHO /10 3aKOHOJABCTBAa YKpAiHH 00 OKPEMHUX BHJIB (hiHAHCOBHX IMOCIYT
Ta/abo MPOIYKTIB.

5.13. Ha Bumory KopucryBaua bank Hamae KopucryBauy HUIsiXoM, BU3HAY€HUM Y BHUMO3I1
Kopucrysaua , Taky iHdopmariiro:

1) BimomocTi mpo (QiHAHCOBI MOKa3HUKH MisulbHOCTI baHKy Ta ekoHOMiyHMH cTaH banky, ski
MISTal0Th 000B’A3KOBOMY OINPHITIOHEHHIO;
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2) meperik KepiBHUKIB baHKy Ta HOTro BiIOKpEeMJICHUX MiAPO3/IiIiB;

3) kinpKicTh akuiil bBaHky Ta po3Mip 4acToK y craTyTHOMY KamiTaii baHky, sSiki 3HaX0AThCs y BIIACHOCTI
ywieHiB Woro BukoHaB4Yoro oprany (IIpaBminas banky), a Takox mepenik oci0, 4aCTKH SKUX Y
craryTHoMYy Kamitaini banky a0o HajexHa M KUIBKICTh akuid baHky mepeBHINyIOTH 5 BiICOTKIB,
CTPYKTYpYy BiacHocTi banky;

4) iamy i opMariito, mpaBo Ha OTPUMAHHSA SKOT BU3HAUEHO 3aKOHOM.

Indopwmariist Hamaetbest KopucryBauy B muchMoBiid ¢opmi (y dopmi marnepoBoro adbo eIeKTpOHHOTO
JOKYMEHTA), Y TOMY YHCIIi 3ac00aMH €JICKTPOHHOI MOIITH Ta/ab0 MUISXOM HaJaHHS TMOCHJIAHHS Ha
iH(dopMarrito, mo po3MilIyeThcs Ha BeO-caiiTi (BeO-cTopinili) banky Ta/abo HamaHHs TOCTYITY 0 TaKoi
iHpopmanii yepe3z ocobuctuii kabiHer KopucrtyBaua Ta/abo mporpamMHHii 3aCTOCYHOK ab0 B iHIIHIA
croci6 3a gomosieHicTio 3 KopucryBauem.Po3mimenHs BiamoBinHoi1 iHpopMallii Ha BeO-caiiTi (BeO-
cTopiHlli) baHKy BBa)Ka€ThCs HAJIECKHUM BUKOHAHHSIM BUMOTH II0JI0 BU3HAYEHOT 3aKOHOM MHUCHMOBOT
dhopmu HamaHHS 1HGOpPMAITii.

5.14 Sxmo iHme He mependadeHo CreriabHUM 3aKOHOM, Nepel] YKIAACHHSIM TOTOBOPY PO HalaHHS
¢inancooi nmocinyru bank nosigomisie KopuctyBauy mnpo:

1) ¢binaHCcOBY mOCIHyTY - 3arajbHy CyMy BHTpAT, Y TOMY YHCIi 300piB, TUIATEXKIB Ta IHIIUX BUTPAT, SAKi
noBuHeH criatutu KopucTtyBad y 33Ky 3 OTpUMaHHSAM (iHAHCOBOI MOCIYTH, BKIIOYHO 3 MOJaTKaMH,
a SKIIO0 KOHKPETHUH po3Mip He MOKe OyTH BU3HAYECHUH - MOPSAAOK BUHAYCHHS TAKHX BUTPAT;

2) ICTOTHI YMOBH JIOTOBOPY MpO HagaHHs (IHAHCOBOI MOCITYTH, BKIFOUAIOYUH:

a) MiHIMaJIBHUI CTPOK Aii J0rOBOpPY;

0) HasBHIicTh y KoprcTyBaua mpaBa BiIMOBH BiJl JOTOBOPY, IIpaBa po3ipBaHHs, IPUITUHEHHS JOTOBODPY,
IpaBa IOCTPOKOBOT'O BUKOHAHHS JJOTOBOPY, a TAKOXK MOPSAOK Ta HACIHIIKH pPeallizalii TakKux pas;

B) TIOPSZIOK BHECEHHS 3MiH JI0 IOTOBOPY;

3) MexaHi3MH 3aXUCTY MPaB CIIOKUBAYIB:

a) MOXKITUBICTB Ta MOPSIOK PO3TIISAY CKapr Ta M03acyA0BOTO BPETYIIOBAHHS CIIOPIB;

0) HasBHICTH TapaHTIMHUX (POHIIB YN KOMIIEHCALIMHUX CXEM, IO 3aCTOCOBYIOTHCS BIAIMOBIIHO 10
3aKOHOJABCTBA;

4) HEMOXJIUBICTh 30UIBIICHHS (IKCOBAHOI MPOLIEHTHOI CTaBKU YU 3MIHU TOPSIKY PO3PaXyHKY
3MIHIOBAHOT NPOLIEHTHOT CTaBKHU 3a JI0rOBOpoM 0e3 nucbMoBoi 3roau Kopucrysaua.

[ndpopmanis Hagaerbest KopucryBauy B nuceMoBiilt popmi (y gopmi mamnepoBoro abo eleKTpOHHOIO
JOKYMEHTa), y TOMY YHCIi 3aco0aMy €JIeKTPOHHOI MOLITH Ta/ab0 IIJISIXOM HaJaHHS MOCHJIAHHS Ha
1H(}opMaIrito, 1Mo po3MIIyeThCs Ha BeO-caiiTi (BeO-cTopinill) banky Ta/abo HamaHHs 1OCTYIy 0 TaKoi
iHpopmanii yepe3z ocoOuctuii kabiHer KopuctyBaua Ta/abo mporpaMHHii 3aCTOCYHOK abo B iHIIMIA
crocib 3a joMoBieHicTio 3 KopucrtyBauem.
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PO3/ILJI 6. KACOBI OIIEPAIIII TA KACOBI JJOKYMEHTH

6.1. Jlo kacoBuX orepartliii, o € npeaMerom JloroBopy mpo HaJlaHHs TUIATDKHKUX MTocyr/iux [Ipasu,
3rigHo 3 IHcrpykuiero Ne 103, Hanexars:

Dupuiimanus Big ¢Gi3WYHHX OCIO TOTIBKM HAI[iOHAJIBHOI Ta iHO3EMHOI BAIOT JJISA 3apaxyBaHHS Ha
paxyHKH IHIIMX OCi0 Ta mepekasiB 6e3 BIIKPUTTS PaxyHKY;

2)upuiiMaHHs BiJ IOPUIUYHUX OCIO TOTIBKM HAI[IOHAIBHOI Ta IHO3EMHOI BAIIOT JJIS 3apaxyBaHHS Ha
pPaxyHKH 1HIIMX 0Ci0 Ta BiIMpPaBICHHS MEpeKas3iB il BUIIATH X OTPUMYBady rOTIBKOIO B HALlIOHAJIBHIN
BaJIIOTI;

3)BHaua TOTIBKM HAI[lOHAJTBHOI BAMIOTH (Di3MYHUM 1 IOpUAMYHUM ocobam (i3 MpeacTaBICHHSIM
IOPUJIMYHOI0 0CO0O0I0 JIOBIPEHOCTI Ha YHNOHOBa)XXKEHY 0co0y) depe3 Kacy OaHKy (BIAIUICHHS) IS
OTpUMaHHS TepeKasy 0e3 BIIKPUTTA paXxyHKy Ta BHJIauya TOTIBKH HAIllOHAJIBHOI BAJIIOTH 3 PaxyHKIB
YMOBHOTO 30epiranss (€CKpoy);

4)Bu1aua roTiBKY 1HO3EMHOT BaIIOTH (i3UIHUM 0c00aM 4yepe3 Kacy OaHKy (BIILIIICHHS) JAJIsl OTPUMAHHS
nepekasy 0e3 BIIKPUTTA paxyHKy Ta BHMJaya TOTIBKM 1HO3EMHOI B&JIIOTH 3 PAaXyHKIB YMOBHOI'O
30epiranHs (ecKpoy).

6.2. KacoBi nokymeHTH, sKi O(OpMIISIIOTbCS baHKOM/KOMEpIiHHMM areHToM (3a HasBHOCTI) 3a
KacOBHMHM OIEpalisMu, 10 € mnpeameroMm JloroBopy NHpo HaJaHHS IUIATDKHUX TOCIYT, MICTSThH
000B'S3K0OB1 pEKBI3UTH, YcTaHOBICHI [HCTpyKITiero Nel03, a came:

1) Ha3By KacoBOro JOKYMEHTA;

2) HalilMEeHyBaHHsI HaJlaBaya IUIATDKHUX MMOCIYT/KOMEPIIMHOTO areHTa (3a HasBHOCTI), SKUH 31HCHIOE
KacoBY OIEpallifo;

3) naTy 3aiMCHEHHS OTepallii;

4) 3a3Hau€HHs IUIATHUKA Ta OTPUMYBaya;

5) cymy KacoBoi orepartii,

6) npU3HAUEHHS IUIATEXKY;

7) BmacHOpy4yHU# mignuc abo enexkrpoHHui minnuc KopucrtyBaua/mpencraBHuka KopucryBaua mpo
3roJy 3 YMOBAaMH JIOTOBOPY TPO HAJaHHS IUIATIXHHUX TOCIYT, SKHA TaK0XX OJHOYACHO IMiATBEPIKYE
¢axT nonepeanporo o3HaiiomsienHs Kopucrysaua/npeacraBauka KopucryBaua 3 MOBHUM TEKCTOM IIHX
[IpaBun ta Tapudamu bauky;

8) BrnacHOpy4HHiT mianuc abo KBaTiGiKOBaHUI SISKTPOHHHUIT MIAMKC MPalliBHUKA HalaBaya AT KHAX
MIOCJTYT/KOMEPIIIITHOTO areHTa (3a HasBHOCT1), YIIOBHOBA)XEHOTI'O 3/I1CHIOBATH KaCOBY OMEpalliio;

9) HOMep paxyHKY oTpuMyBada (y pa3i 3apaXyBaHHs CyMHU IepeKa3y Ha paxyHOK);

10)naiimMmeHyBaHHs HaJaBava IUIATOKHUAX MOCAYT OTpUMyBada (y pasi 3apaxyBaHHS CyMH IepeKa’y Ha
PaxyHOK);

11)indopmartiro po bauk, Bij iMeHi SIKOTO Jli€ KOMEPILiHHUIA areHT (y pa3i 3aiiiCHeHHs KacOBO1 ornepariii
KOMEPIIIHUM areHToM);

12) srogy KopucryBaua/mpencrasauka KopucryBaua 3 ymoBamu Jloroopy.

Komepuiitauii areHT (3a HassBHOCTI) B KACOBOMY JOKYMEHTI BH3Hauae cede JUisi KOpUCTyBava Iij] 4yac
HaJaHHs (IHAHCOBOI IMJIATIKHOI MOCIYrH Ta 1HQOPMYye KOpUCTyBaya Mpo OaHK, MJIATIKHY YCTaHOBY,
eMITEeHTa eJIEKTPOHHUX Tpoliei, Bia iMeHi axoi BiH aie.llin yac GpopMyBaHHS KacOBHX JOKYMEHTIB i3
BUKOPUCTAHHSM IUIATDKHUX TEPMIHAMIB y TOProOBeJbHINM Mepexki 3 IMOMOBHEHHS pPaxyHKYy Ha Kaci
PEKBI3UT “BIIACHOPYYHHUH MIAMUC KOPUCTYBaya” KOMEPLIHHUM areHT (3a HasIBHOCTI) HE 3a3HAYaE.
6.3.®opMH KacoBUX JOKYMEHTIB, MO (OPMYIOThCS 13 3aCTOCYBaHHSM IUIATDKHHUX MPHCTPOIB,
BCTaHOBJIIOIOTHCSI baHKOM 3 ypaxyBaHHSM OOOB'SI3KOBUX PEKBI3HTIB, YCTaHOBJIEHUX [HCTpyKiiero No
103 Ta TeXHIYHUX MOKJIMBOCTEH TUIATI>KHOTO MPUCTPOIO.

6.4. PekBi3uTH KaCOBUX JIOKYMEHTIB, 1110 (OPMYIOTHCS BaHKOM 13 3acTOCYBaHHSIM IJIATIKHUX TPUCTPOIB
3a pe3yJbTaTaMH KaCcOBUX oIlepalliil, 3anoBH00ThCS sik KopucryBauem/npeacrasuukom Kopucrysaua,
Tak 1 B AaBTOMAaTHYHOMY pPEXUMi IUIATIXHOTO MPHUCTPOIO, $IKI BUKOPUCTOBYIOTH 0azu JTaHMX
ABTOMATU30BaHOI CUCTEMH.

6.5. bank /komepiiiiHuii areHT (3a HassBHOCTI) npuiiMac Bifg KopucryBaua/mpencraBuuka KopucryBaua
TOTIBKY HalllOHAJIbHOI BaJIFOTH JIJI1 BUKOHAHHSI KacoBOi omepallii yepe3 MyHKT HaJaHHsS (1HAaHCOBUX
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nociyr/onepaniifHy kacy baHkKy Ta TUIaTDKHI TPUCTPOi 3a TaKUMH MPUOYTKOBUMH KaCOBUMU
JOKYMEHTaMHU:

6.5.1. bank mpuiiMae TOTIBKY 3a IUIATHKHOKO IHCTPYKIIIEIO Ha TIEpeKas TOTIBKH Bi:

pe3uieHTiB YKpaiHu: I0puANIHUX 0Ci0 13 MICI[e3HaXO/KEHHSIM Ha TepuTopii YKpainu, ki mpoBaaiTh
JUSTTBHICTD BIJIMTOBITHO JIO 3aKOHOJIABCTBA YKpaiHM, X BIIOKPEMJICHUX IAPO3/LIiB, BIJOKPEMIICHHX
HiAPO3AUTIB  IOPUIMYHUX OCIO-HEPE3HUJEHTIB, $AKi 3IIMCHIOIOTH MiANPUEMHHUIBKY MisJIBHICTD Ha
TepuTopii YKpaiHu Bijg iMEHI IOPUIUIHOI 0COOM-HEPE3UIeHTa, (PiI3MYHUX 0Ci0, BKIIOUaOUn (i3UIHUX
ociO-mignpuemiiB, Gi3UIHUX OCiO, SIKi MPOBAIATH HE3AIEKHY NPOQeciiHy AisUTbHICTH BiIMOBIIHO 10
3aKOHOJABCTBa YKpaiHu;

HEPE3WICHTIB YKpaiHU: FOPUIUIHHUX OCI0 13 MiCIIE3HAXO/KEHHSIM 32 MEeKaMHu Y KpaiHu, sIKi CTBOPEHI Ta
JUIOTHh BIJMOBITHO JI0 3aKOHOJIABCTBA 1HO3EMHOI JCPIKaBH, MPEJACTABHUIITB TAKUX IOPUAUYHHUX OCIO B
VYkpaiHi, sIKi He 311HCHIOIOTh MiIMPUEMHUIIBKOT AISTFHOCTI HAa TepUTOpPIi YKpaiHH BiJ] IMEHI FOPUANIHOT
ocoOu-Hepe3ueHTa, OQIMIHHNX TPEICTaBHUIITB, MKHAPOJAHUX OpraHizamii Ta iX ¢igid, mo MarwTh
IMYyHITET 1 AUIUIOMATHYHI IPUBLJIET, @ TAKOK MPEJCTABHUIITB IHITMX OpPraHi3alliid 3 MiCIIe3HAXOKEHHSIM
3a MeXaMH YKpaiHu, SKi CTBOPEHI Ta AIIOTH BIAMOBIAHO JI0 3aKOHOJABCTBA 1HO3EMHOI JCp)KaBH 1 HE
3MIHCHIOIOTH ITiITPHUEMHHUIIBKOI JISUTBHOCTI BIAIOBITHO /IO 3aKOHOIABCTBA YKpaiHu, (i3MUHUX OCi0;
6.5.2. bank/KoMepIiitHUI areHT MpuiiMae TOTIBKY 3a IUIATIKHOK THCTPYKIIIEO Ha TIEpeKas rOTiBKH Bi:
IOPUINYHUX 0ci0, (i3muHuX ociO-mignmpueMniB i (Qi3udHUX 0cCi0, SAKI 3AIHCHIOIOTH HE3ANCKHY
npodeciiHy MisUTbHICTD, U1 3apaxyBaHHs BUKJIFOYHO HA PaXyHKH;

¢biznyamX 0Cib:

JUIS 3apaxyBaHHs HA PaxyHKH OTPUMYBAYiB;

IS TIepekas3y 0e3 BIIKPHUTTS paXyHKY Ha KOPUCTH (i3ndHHUX 0ci0 (KpiM (i3MUHHUX OCIO-IiAIpPUEMIIIB,
¢i3uyHUX 0CI0, fAKI 3IIMCHIOIOTH HE3aIeKHY NpodeciiiHy MisUIBHICTh) 3 METOI OTPUMaHHS HOTo
TOTIBKOIO B HAIlOHAJIBHIN BaJIIOTI;

3a paxyHKamH, SKi (OPMYIOTHCS IOPUIAYHOK OCO00I0/(PI3MYHOI0  OCOOOK-TIIIPHEMIIEM -
OTpHMYBaueM ILIATEXKIB HA CIUIATY IUIATEXKIB 32 TOBApH, POOOTH, MOCIYTH BIAMOBIIHO 10 YKIIQACHUX
JIOTOBOPIB HA KOPUCTh TAKUX IOPUANYHHUX 0CI0/(PI3MIHUX OCIO-TTIAMPUEMIIIB;

6.5.3.bank/komepmiitHuii  areHT mnpuiiMae Big KopucTyBaua TroOTIBKY HaIllOHAJIBHOI BaJIOTH 3a
JOKYMEHTaMH, YCTAaHOBIICHUMHU BiATMOBIIHOO TJIATIKHOI CHUCTEMOIO, BiJI:

IOPUANYHUX 0C10, (GI3MYHUX OCIO-miANpUeEMLIB 1 (I3MUHUX OCI0, SKI 3A1HCHIOIOTH HE3AJIEKHY
npodeciiiHy IisIbHICTD, U 3apaxXyBaHHs BUKIIOUYHO HA PaXyHKH;

¢b131uHuX 0Ci0:

JUIS 3apaxyBaHHs HA paxyHKU OTPUMYBAYiB;

Ul Tiepeka3y 0e3 BIAKPUTTS paxyHKY Ha KOPUCTh (13MuHUX 0cCiO (KpiM (I13MUHUX OCIO-TiIPHUEMIIIB,
¢bi3nyHUX 0cCi0, sKI 3JIHCHIOIOTh He3aJeKHY NpodeciiiHy isSNIbHICTh) 3 METOI0 OTpUMaHHsS HOTro
FOTIBKOIO B HAIlIOHAJILHIN BaIIOTI.

6.6. bank /komepuiitnuii arenT Hagae KopuctyBauy /mpencraBHuKy KopucTyBaya micist 3aBepIleHHs
MpUHAMaHHS TOTIBKM KBUTAHIIIIO a00 IHIIUN TOKYMEHT, IO € MiATBEP/PKEHHSIM MTPO BHECEHHS TOTIBKU
y BIIMOBIHIM MIATKHIM CUCTEMI, Y ManepoBiit a00 eneKTpoHHiH GopMi BIAMOBITHO 1O 3aKOHOIaBCTBA
VYkpaiHnu, BHYTpIIIHOOAHKIBCHKUX MPaBUJI, MPABUII IJIATIKHOT CUCTEMHU, BHYTPIIIHIX JOKYMEHTIB.

6.7. KBuraniisg a0o 1HIIUKA TOKYMEHT, IO € MiATBEP/KEHHSIM PO BHECEHHS TOTIBKU Y BIAMOBIIHIN
IUIATKHIA CUCTEMI, MICTATh HACTYIHY 1H(OpMaIlito:

1) naiimenyBanHs baHKy/KOMepIIIHHOTO areHTa (3a HassBHOCTI), SIKH 3/11iICHUB KacOBY OIEpalliio;

2) naty 3/1iCHeHHS KacoBoi onepallii (4ac BUKOHAaHHS orepallii ado Hanuc "micisonepaniinuii yac" - y
pasi 371iicHeHHs KacoBOi ornepallii B micisonepauniiHuii yac);

3) srony KopucryBaua/mpencraBauka Kopucrysaya 3 ymoBamu Jlorosopy;

4) mianuc npaniBHuka baHKy /KoMepLiifHOro areHTa (3a HasBHOCTI), SKUI TPUIHSB FOTIBKY.
Ksuranmis abo iHmWNA TOKYMEHT, IO € MIATBEPKEHHSIM TPO BHECEHHS TOTIBKH Yy BIAMOBIAHIN
TUIATDKHIA CUCTEMI, MOYKE MICTUTH €NIEKTPOHHY MEeUYaTKYy.

6.8. bauk/komepiiitHuii areHT (3a HassBHOCTI) mpuiiMae Bij KopucryBaua/mpeacraBanka KopucryBaua
IIaTy 3a HaJaHi IUIATDKHI MOCIYTH 32 OKPEMHM KAacOBHM JOKYMEHTOM, O(OpMIIEHHUM HajaBadyeM
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MJIATIKHUX MTOCTYT Y TanepoBii ¢popmi a00 3a KaCOBUM IOKYMEHTOM B €JIEKTPOHHIM (opMi BiATIOBITHO
1o Bumor [Hcerpykuii Ne 103, BHyTpilIHIX TOKYMEHTIB HaJaBaya IJIaTI>KHUX MOCTYT.

6.9. bank Buae roTiBKy HalllOHAJbHOI BaIIOTH 332 TAKMMH BUJATKOBUMH KACOBUMM JJOKYMEHTAMHU:
6.9.1. 3a MIaTKHOIO IHCTPYKLIE HAa BHUAAYY TOTIBKH - IOPHIUYHUM 0c00aM, iX BiIOKpEMIIEHUM
MiIPO3/iIaM, a TAKOXK (PiI3MIHUM 0COOaM-TIIAMTPUEMILIM. Y pa3i BUKOPUCTAHHS TUIATIKHOT IHCTPYKIIIi Ha
BUJIauy TOTiBKU IOPUANYHA 0c00a, 11 BIIOKpEeMIICHHH MIAPO3/AiJ, a TAaKOXK (i3uyHa 0cOOa-iAIpUEMELb
MMOBUHHI TIPEACTAaBUTH HAJaBady IUIATDKHHUX TOCIYT JOBIPEHICTh B €JIEKTPOHHIN (opMmi 3acobamu
TMCTAHIIMHOT KOMYHIKaIil Ha KOXKHY IUIATDKHY IHCTPYKIIO HAa BHJA4y TOTiBKM a00 OJHOPa30BO Ha
3MIMCHEHHS TaKUX OTICpPaIliii:

IOPUANYHOIO 0CO00I0 HA YITOBHOBaKEHY 0CO0Y;

(hI3UYHOI0 0COOOK-TIANMPUEMIIEM Y Pa3l HaJaHHS MOBHOBAaYKEHB 1HIIINA 0CO01;

6.9.2. 3a IIaTiXKHOIO IHCTPYKIIEIO HA BUAAYy TOTIBKU:

BHJIaya TOTiBKHU (i3MIHUM 0co0aM (KpiM (i3UIHHX O0CiO-MANpUeEMITIB, (PI3UIHUX OCI0, K1 3AIHCHIOIOTh
He3aIeXHY MpodeciiHy TisUTbHICTH) 32 IepeKa3oM 0e3 BIAKPUTTS paXyHKY;

3a omepariisMi 3 paxyHKaMHd YMOBHOTO 30epiranssi (€CKpoy);

6.9.3.3a TOKYMEHTOM Ha OTPHMAaHHS TepeKa3y TOTIBKOIO B HAliOHAJIBHIN BaIOTI, YCTaHOBICHHM
BI/IMOBIIHOKO TUIATDKHOK CHUCTEMOI0, - (i3uyHuM ocobaMm (KpiM (i3UYHUX OCIO-IIANMPUEMIIIB Ta
¢biznyanx 0ci0, SKi 3AIHCHIOITH HEe3alexHYy NpodeciiHy ASUTBHICTB) 3a MepeKa3oM 0e3 BiIKPHUTTS
paxyHKY.

6.10. bank y Bunankax, BU3HaY€HUX HOPMAaTUBHO-TIPaBOBUMHM akTaMu HarionansHOro 6aHKy YKpaiHu
3 NHUTaHb BAJIOTHOIO PETYJIIOBAHHS, 3/1MCHIOE BHJAdy TOTIBKM 1HO3EMHOI BAaJIIOTH 3a IUIATDKHOMO
IHCTPYKIII€I0 HA BHUJIA4y TOTIBKH a00 3a JOKYMEHTaMH Ha OTPUMAaHHS IEepeKa3y B TOTIBKOBii (opmi,
YCTaHOBJICHUMH BiMTOBITHOIO TJIATIKHOKO CUCTEMOIO ((hiI3UYHHM 0co0am).

6.11. bank micins 3aBepiieHHs Buaavi rotiBku KopucryBauy/mpencraBauky KopucryBada BiAmoBiaHO
70 3aKOHOJAaBCTBAa YKpaiHW, 3riiHO 3 IlonokeHHsAM NIpo opradizamiro poOOTH MO0 3IIHCHEHHS
KacoOBHX oOmepaliii, NpaBWIaMH IUIATDKHOI CHCTEMH, BHYTPIIIIMH JOKYMEHTaMHU HaJae
KopucryBauy/npencraBuuky KopucryBaua ouH NpUMipHUK KacOBOI'O IOKyMEHTa y mnarnepoBiii ¢popmi
a00 KacoBHil IOKYMEHT B €JIEKTPOHHIN (opMi.

6.12. [InarixHa 1HCTPYKIISA OPO BUJAUy TOTIBKM y ManepoBiil popMi, KpiM peKBI3UTIB, BU3HAUEHHUX Y
n.6.2. mux [IpaBui, MOBUHHA MICTHTH BIIOWTOK IITaMIla. BigOWTOK MedaTku Ha TUIATIXHIN 1HCTPKI
PO BHUJIauy FOTIBKH B Maneposiil popmi He € 0OOB'I3KOBUM.
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7. EJJEKTPOHHUI JOKYMEHTOORBIT KACOBHX OITEPAIIIA

7.1. Ilinmucysau 3 6oky KopucryBaua, sskuii CTBOPIOE KACOBHI JOKYMEHT B €JICKTPOHHIN (GopMi, IIUM
CaMHM 3acCBiTUye, IO O3HAHOMHUBCS 3 yCIM TEKCTOM KacOBOTO JOKYMEHTA, MOBHICTIO 3pO3yMiB HOTO
3MICT, HE Ma€ 3arepedyeHsb /10 TEKCTY/3MICTY KacoBOro JokyMmeHTa. Bepudikaris Kiienra 31iiCHIOEThCS
y TakoMy pa3i 3a @iHaHCOBUM HOMEPOM Tenedony.

7.2. Kacoswuii gokyment KopucryBaua, mianucanuit Kopucrysauem npoctutm EIl miarBepmkye 3roay
KopucrtyBaua 3 ymoBamu JloroBopy mnpo HajaHHS IUIATIKHUX MOCIYT, MPO sIKi MOIH(POPMOBaHO
KopucryBaua/mpencrasuuka KopuctyBaua A0 mpoBeOeHHS KacoBOi omepauii Ta mepeadayeHo
JIoroBopoM npo HaJaHHA TUIATIKHUAX MTOCIYT.

7.3.ITpoctuii EIl KopuctyBaya B KacOBOMY JIOKYMEHTI IIpO 3rojly 3 ymMoBamu J{oroBopy mpo HaJgaHHS
IUIATDKHUX TIOCIYT € MiJICTABOIO JJIsl TPOBEACHHS BIAMOBITHOI KacoBoi omepariii. JlokymeHTH,
M1IUCaH] IPOCTUM €JIEKTPOHHUM IT1IMTUCOM, BBRXKAIOTHCS HAJIGKHUM YMHOM MignucanumMu CTOpoHaMu
Ta HE MOTPeOYIOTh 101aTKOBOTO 3aCBITYCHHS Ta 1X MiATBEPIKEHHS JOKYMEHTaMH Ha MarnepoBUX HOCISAX
3 HaKJIaJICHHSIM Ha HUX BJIACHOPYYHUX ITiJIITUCIB.

7.4. bank 3a0e3mneuye TeEpeBIpKY CTBOPEHUX/HAKIAJCHUX EJIEKTPOHHUX IIAMUCIB HAa KOXXHOMY
KacoBoMY JokyMeHTi KopucryBaua B el1ekTpoHHiH dopmi.

7.5. YxnaBmm JloroBip npo HaJaHHS IUIATDKHUX TOCTyr, KopucTyBad miATBepIuB Ta rapaHTyBaB, IO
BCi omepamii 3 BHUKOPUCTAHHSM EIIEKTPOHHOTO TINNKCY, 3IMCHIOIOTHCS HAJICKHUM YHHOM
KopucryBauem ocobucro/ynoBHoBaxkxeHUMHU KopucTyBadeM miAmucyBadaMu, siKi JIiI0Th B MEXKax CBOIX
MOBHOB)XCHb HA IINHMCAaHHSA JOKYMEHTIB, BU3HAYCHUX y BCTAHOBJICHOMY YHMHHUM 3aKOHO/IaBCTBOM
Ta/abo craryrHUME/po3nopsaunMHu  TokymMeHTamu KopuceryBaya mopsinky. KopucryBad Takox
HiITBEp/DKYE Ta TapaHTye, o He Oyne Matu 10 baHKy mpeTeHsiid, MoB’a3aHUX 13 Ha/laHHAM KaCOBHX
JTOKYMEHTIB B €JEKTPOHHIA (OpMi, MPOBEIEHHSIM BIJMOBITHUX KACOBUX OIEpalliii 3a KacOBHMHU
nokymeHtamu KopucryBada (B TOMY 4MCIIi MPETEH31H MalHOBOTO XapakTepy) y BHIIQJIKY, SKIIO JIO
eNlekTpoHHTo mianucy KopucryBaua otpumainu 1octym ocodu, He ymoBHOBakeHi KopucryBauem ta/abo
Ti, Ki HE MAIOTh TpaBa PO3NOpsLKAaTHCh KomTamu KopuctyBada. Y BUNaaKy, SIKIIO A0 €JIEKTPOHHOTO
niamucy KopucryBaya otpumanu aoctyn ocoOH, He yrmoBHOBaxkeHi KopucryBauem (ToOTO Ti, IKI HE
MaroTh IpaBa MiJNHUCYy JOKYMEHTIB eJIeKTPOHHUM MiAnucoM Bia iMeHi KopuctyBaua), 30UTkH, 3amoaisHi
onHil 13 Ctopin JloroBopy npo HaJaHH IJIATIKHUX MOCIYT abo TpeTiM oco0aM B pe3yJibTaTi omeparii,
3J1IHCHEHOT Ha MIJICTaBl JOKYMEHTA, MiIHCAHOr0 eJIeKTpOHHUM nianucoMm KopuctyBaua ocobamu, 1o
OTpUMaJIH JOCTYH JIO0 €JeKTpOHHOTo mianucy KopucryBaua, ajne He YIMOBHOBRXCHHMH Ha 1€
KopucrtyBaueMm, miisraoTh BiALIKOyBaHHIO 3a paxyHoK KopucryBaua.

7.6. baHk 3BUIBHSETBCA BiJl BIAMOBITAIBHOCTI 32 4acTKOBe ab0 MOBHE HEBUKOHaHHsS JloroBopy mpo
HaJaHHS MJIATDKHUX TOCIYT Y YacTHHI, 0 CTOCYEThCSI BUKOPUCTaHHS B pOOOTI KACOBUX JOKYMEHTIB B
eJIEKTPOHHIH popMi y BUNAJIKY:

7.6.1. 3giiicHeHHS JOCTYITy Ta/a00 IHIMIFOBAaHHS KACOBHIX oOIeparliii, mepenbdayeHux J(oroBopom mpo
Ha/IaHHS IJIATDKHUX HOCIYT TPETIMH 0co0aMH, y pas3l OTpUMaHHS TpeTiMH ocobamu iHopmalii mpo
im’s1 KopucryBaua, naposnto, enektponHoro nianucy KopucryBaua, B Oyab-sikuil criocid, 30Kkpema aie
HE BUKJIIOYHO yepe3 OesnocepesiHe 3 HE0OepexHOCTI UM 3 cBiiomMoro nosinomieHHs KopucrtyBauem
3a3Ha4Y€HOI B LIbOMY MYHKTI KOH(1AeHIIIHOI 1Hpopmalii TpeTiM ocobam, miI0opy TpeTiMH ocodaMu
NapoJIto, TOIIO;

7.6.2. MpOTH3aKOHHMX JiH TPETiX 0c¢i0, 010 BUKOPHUCTAHHS Ta 3aCTOCYBaHHS iH(GOpMaIlii OTpUMaHOT1 3
Oy/b-IKOTO JiKepena, Ui HECAHKIIIOHOBAHUX OTepallii.
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PO31JI 8. BUJAYA I'OTIBKHU, IEPEPAXYBAHHSA KOILUTIB, BHECEHUX
T'OTIBKOIO, MIPUHUMAHHS IT'OTIBKH.

8.1. bank He 3/IHCHIOE BHUILIATY MepeKa3y TOTIBKOIO 32 KACOBUM JIOKYMEHTOM Ha CyMy, MEHIIY, HIX
cyMa nepekasy, o Haaiiia.

8.2. Omepariii 3 BUIJIATH FOTIBKH 1HO3€MHOI BIIOTH 3a MepeKazaMu (i3MYHUM 0CO0aM 3/1iHCHIOIOTHCS
bankowm 3a HassBHOCTI IIi€1 BAJIFOTH B TTOBHIN CyMi.

8.3.3anumoKk iHO3eMHOi BaJIOTH MEHINWH, HIX HOMIHAJbHA BapTICTh MIHIMAJIbHOI OAHKHOTH, IO
nepedyBae B 00Iry, KynmyeTbess bankoM y ¢izudHoi 0ocoOu Ta mpogaeThes (i3udHiil 0co0i 3a TPUBHIO 32
KypCOM, YCTAaHOBJICHUM Ha 4ac 3[IHCHEHHs KacOBOI omnepartii.

8.4. Kopucrysau B banky nepeBipsie BU1aHy oMy 3 orepaliiiHoi kacu (He BIAXO49H Bl HET) TOTIBKY:
1) GaHKHOTH - 32 MAYKAMHU Ta KOPIHIISIMU;

2) MOHETH - 3a MilleykaMu (0JI0KaMH), MTaKeTaMH 1 POJIMKAMU;

3) okpemi OaHKHOTH (MOHETH) MIEPEPAXOBYE MOAPKYIIHO (32 KPY)KKAMH).

KopucryBau banky Mae rpaBo 371iiCHUTH iepepaxyBaHHs OTPUMAHOI TOTIBKHU Y BiJIBEICHOMY IS LILOTO
npuMinieHHi banky mig KoHTposieM npaniBauka baHky.

8.5. [TnaTiHaa IHCTPYKIlis HA BUJIa4y TOTIBKH B €JICKTPOHHIHN (hOpMi TOBUHHA MICTUTH KBaTi(hiKOBaHUI
eJIEKTPOHHHI MiANKC YITOBHOBAXEHOTO MpalliBHUKA baHKy Ta MOXKe MICTHTH €JIEKTPOHHY TEYaTKYy.
8.6. baHk y pa3i BusiBiaeHHs1 KoprcTyBadyem IiJ yac nepepaxyBaHHs FOTIBKM HEJA0CTad ad0 HATUIIKIB
0aHKHOT (MOHET) y IMavkax, OKpeMHUX KOpIHIAX abo mimedkax (OJ0Kax, MaKeTax, pOJMKax) yKUBA€E
3aXO0JIiB 100 MIEPEBIPKU F'OTIBKH 1, B pa3i MATBEPHKEHHS pO301KHOCTEH, CKIIa1a€ akT PO pO301KHOCTI
y JIBOX IPUMIpPHHKAX, IO MiAMUCYEThCS 0COOaMH, sIKi OylM MPHUCYTHI MiJ 4Yac mepepaxyBaHHs, Ta
3aTBEPIKYETHCS OTO KEPIBHUKOM.

8.7. BaHk BiaNOBiTHO 10 aKTa Ipo po30iKHOCTI BiamkomoBye KopucryBauy-oTpuMyBady TOTIBKU 3
omeparliiinoi kacu BusBieHy KopucryBauem/mpencraBuukoMm KopucTyBaua mij dac mepepaxyBaHHs
TOTIBKM CyMy HEIOCTadi, a 1 Ha/UIMIIOK MpUHMAE 710 ONepaniiHol Kacu.

8.8. bank He mpuiimMae npereHsii Bix KopucTyBaua moa0 BiAIIKOyBaHHs HEAOCTAadl, KO rOTiBKa HE
Oyna mnepepaxoBaHa KopucryBauem/mpenacraBuukom KopucrtyBaya y mnpuminieHHi banky i
KOHTpOJIEM MpalliBHUKa baHky.
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PO31JI 9. BIAITIOBIJAJIBHICTH CTOPIH

9.1. BignoBinajbHicTh BaHky mix yac BHUKOHAHHSI KACOBHMX OINepaIliii:

9.1.1.bank Hece BianoBimanbpHICTh nepen KoprucryBauem 3a HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS
KacOBHX OIlepalliii Ta 3a MOPYIICHHS IpaB Ta IHTEPECIB CIOKMBAYIB BiJIMOBIIHO J0 3aKOHY YKpaiHU
«[Ipo mnaTi>kHi TOCITYTW», KO HE JOBEJE, 0 KACOBi onepaii BUKOHaH1 bBaHKOM HaJIe)KHUM YHHOM.
9.1.2.bank Hece BIANOBIMAIBHICTh, BHU3HAUeHY 3akoHOM YkpaiHu «[Ipo miaTikHi mociayru», 3a
BUKOHAHHS TMOMHJIKOBOI/HEaKIIENTOBaHOI KacoBOi ormepallii ado BHKOHAHHS KacoBOi ormeparii 3
MOPYUIEHHSM YCTaHOBJIEHUX 3aKOHOM YKpainu «IIpo miaTi>kHi mociyru» CTpOoKiB.

9.1.3.KopucryBay Mae mpaBo Ha BiJIIKOAYBAaHHS B CYJOBOMY MOPSAKY IIKOAHM, 3arnofisHoi bankom
BHACITIIJIOK TIOMHIIKOBOI/ HEHae)HOi/ HeaKIeNTOBaHOI KacoBOi omepallii abo BHKOHAHHS KacOBOI
oreparii 3 HOPYIICHHSM YCTaHOBJIEHUX 3akoHoM Ykpainu «IIpo miaTikHi HOCIYTH» CTPOKIB.
9.14.bank y pa3i BHKOHaHHS ITOMHJIKOBOI/HEHAICKHOI/ HEaKIENTOBAaHOI KacoBOi ormepaliii abo
BUKOHAHHS KacoBOi oOImeparii 3 MOpYIIEHHSM YyCTaHOBIEHHMX 3akoHOM Ykpainu «IIpo mmaTixHi
HOCIYT'M» CTPOKIB 3000B’sA3aHui Ha 3anuT KopucryBaua, IKOro BiH 00CIyroBye, HEBIIKIAIHO BXKUTH
3axXO0[iB Ui OTpUMaHHA Bci€i HasBHOI y banky iH¢opmamii mpo KacoBy omepariito Ta HaaaTu ii
KopuctyBauy 0e3 CTATHEHHS IJIaTu.

9.1.5. bank Hece BigmoBiganpHICTh Nepen KopucrtyBauem 3a KaCOBUMH ONEpallisiMH, BUKOHAHUMHU 3
MOPYUICHHSIM YCTaHOBJIEHUX 3aKOHOM YKpaiHu «lIpo riarixHi Mocayru» CTpoOKiB, y pasi:

1) nopymensst bankoM TutaTHUKA CTPOKY BUKOHAHHS KacoBOi orepartii;

2) nopymenHs baHkoM oTpuMyBauya CTPOKY BUILUIATH KOINTIB Y TOTIBKOBIH (opMi;

3)nopymenHs baHkOM OTpuMyBada CTPOKY IIOBEPHEHHsI KOIUTIB y pa3i HESIBKH OTpHUMyBaya
TOTIBKOBOI'O IIEpEKa3y.

9.1.6. bank y pa3i mopyuieHHs CTPOKiB BUKOHAHHS KAaCOBHX OTepalliid, nepeadadeHnX 3aKkOHOM YKpaiHu
«IIpo mnaTixHi Mocayru», 30008’ 13anuii crutatutu KopructyBauy nento B po3mipi 0,1 (Hyib minux ogHa
JiecsiTa) BiJICOTKA CYMH MPOCTPOYCHOTO TUIATEXKY 32 KOKHUHU JCHb MPOCTPOUYCHHS, aje He Oiabire 10
([ecsiTi) BiACOTKIB CyMH KacoBOi omeparii.

9.1.7.bank, y BHNAAKy 3aTy4CeHHS ISl HAJAaHHS IUIATDKHUX TOCIYT KOMEPUIHHUX areHTiB, Hece
BiANOBIJaNbHICTh mepen KopucryBauamm 3a AiSUTBHICTH KOMEPUIMHUX areHTiB, MOB’A3aHy 3
BUKOHAHHSM IUIATDKHUX ONEpaliid 3 MpUiiMaHHs TrOTIBKH, BIAMOBIIHO /10 3aKOHOJABCTBA YKpaiHM Ta
YMOB YKJIaJIeHUX JIOTOBOPIB.

9.2. Binnosinaasnicts KopuctyBaya-mjiaTHUKA Mijl 4ac BUKOHAHHS KACOBUX ONepalriii:

9.2.1. KopucryBad (IIaTHHK) HECE BiAMOBIIATbHICTD 3a BiAMOBIAHICTH iH(OpMAaIlii, 3a3HAYEHOI HUM Y
KacoBOMY JIOKYMEHTI, CyTi KacoBoOi ormepamii. Y pa3l BUSABIEHHS HEBIANOBIIHOCTI 1H(opmarii
KopucTyBad (I1aTHUK) Ma€ BiIIKOyBaTH baHKy IIKO.Y, 3aM0/IisIHY BHACIIIOK TaKOi HEBIAMOBIAHOCTI
1H(pop™marii.

9.2.2. KopucryBau (IIaTHUK) 3000B’s3aHHN BiJIIKOJAYBAaTH MIKOAY, 3amojisiHy baHKy, BHacmigok
HEJOTPUMAaHHSI [IUM IUIATHUKOM BUMOT III0JI0 3aXUCTy 1HQOpMaIlil 1 3411 ICHEHHS HETIPaBOMIPHUX Aiif 3
KOMIIOHEHTaMHU IUIaTIXHOI 1H(pacTpykTypu (y TOMY UHCII IUIATDKHUMH IHCTPYMEHTaMH,
oOJaIHaHHSM, TTPOTPaMHUM 3a0€3MIEYCHHSIM ).

9.2.3.Y pa3i nenorpumanus KopucryBauem 3aznaueHux B mm.9.2.1. mux IlpaBun Bumor bank, mo
00CITyroBy€ IJIaTHUKA, 3BIIBHSAETHCS BiJl BIIMOBIIATLHOCTI MEpe]] TUIATHUKOM 32 BUKOHAHHS KaCOBUX
orepartiii.

9.3. BinnoBinaasnicts KopucryBaua-oTpumMyBaya nij 4ac BAKOHAHHS KACOBHX ONepPAaliii:

9.3.1. KopucryBau-HeHaJeKHUI OTpUMYyBau IMPOTATOM TPbOX pOOOYUX IHIB 3 JAaTH HAJAXOHKEHHS
noBiJjoMIIeHHS baHKy TUIaTHUKA PO BUKOHAHHS TOMIJIKOBOI/ HEHaAJIS)KHOI/ HEaKIeNTOBAaHOT KacoBOi
orneparii 3000B’s3aHUI 1HIIIIOBAaTH OIEPALlil0 HAa EKBIBAJICHTHY CyMY KOUITIB, BUIUIAYEHY HOMY
BHACITIJIOK TTOMHJIKOBOT/HEHAJIE)KHOI/ HEaKIIeTOBaHOI KacoBOI Orepailii, Ha KOPHUCTh TAKOTO Ha/iaBava
TUTATIKHUX TTOCIIYT.

9.3.2. Cropn Mmix baHKOM Ta HEHaJIeKXHHM OTPHMYBAueM IIOJ0 TOMHJIKOBOI, HEHaJIe)KHOI abo
HEaKIeNTOBaHO1 KacOBOT oneparlii po3risialoThCs Y CYyZA0BOMY MOPSIKY.
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9.3.3. KopucryBau-orpriMyBad 3000B’SI3aHMI BIAIIKOMYyBaTH baHKy 3amojlisiHy IIKOJY BHACHIAOK
HE3aCTOCYBaHHSl TOCHJICHOI KIII€EHTChKOI aBTeHTH(ikauii y BUIAAKax, KO ii 3aCTOCYBaHHA
BHUMAara€eThbcs BiJIIIOBITHO JI0 3aKOHO/IaBCTBA 200 YMOB JI0TOBOPY 3 baHkoM.
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PO3/ILJI 10. CTPOK JIf JOTOBOPY PO HAJIAHHSA IVIATIXKHUX MMOCJIVT.
PO3IPBAHHSA JOT'OBOPY ITPO HAJAHHA IVIATIZKHUX ITIOCJIYT

10.1./JoroBip mpo HagaHHS IUIATIXKHUX TOCIYT, BPAXOBYIOUM PA30BHM XapaKTep KAaCOBUX OTEpalliid,
Habupae YUHHOCTI 3 MOMEHTY aknenty 1iei [1yoniunoi mpono3unii KopuctyBauem nuisixom OTpuMaHHs
sromu KopucryBaya Ha ykiageHHs [loroBopy mHpo HaJaHHS IUIATDKHHUX MOCTYT, 3adikcoBaHOT
BJIACHOPYYHHM IIiAMTMCOM/€IeKTPOHHUM mianucoM KopucryBaua B KaCOBOMY JOKYMEHTI PO 3rofy 3
ymoBamu JloroBopy mpo HaJaHHS IUIATDKHX MOCTYT, HMIO € OJHOYACHO MiJICTABOKO Ui MPOBEICHHS
KacoBOI omeparii.

10.2. loroip npo HaJaHHS MUIATIKHUX TOCIYT Ji€ 10 TOBHOTO BUKOHAHHA CTOPOHAMU B3SITHX Ha cebe
3000B’s13aHb 32 J{OroBOpOM NHpo HaJaHHA IUIATDKHUX HOCIYyr. MOMEHT (Aara Ta 4ac) 3aBepIleHHS
KacoBOI oIepallii, € MOMEHTOM (JIaTOIO Ta YacoM ) 3aBEPIICHHS i1 YKJIaJIeHOro cTopoHamu Jlorosopy.
10.3. KopucryBau Mae mpaBo B 0OIHOCTOPOHHBOMY HOPSIKY BiIMOBHTHCS BiJ JloroBopy mpo HajaHHS
IJIATDKHUX 1ocayr (KacoBi oreparlii) Ta BiAKIMKATH KACOBHH JOKYMEHT JIO0 HACTaHHSA JaTh
BAITIOTYBaHHS, IUIIXOM HaJaHHA 10 baHKy pO3MOPSKEHHS MPO BiIKIMKAHHS 3TOJM Ha BUKOHAHHS
IUIATDKHOT omepariii Ta IJIaTKHOT 1HCTPYKLII Ha mepeka3 roTiBku 3a ¢opmoro 3rigHo Jomatka 1 mo
[orosopy.

10.4. Ilpu posipBanHi JloroBopy mpo HaJaHHs IIATHKHUX TOCTYT 3a iHimiatuBoro KopucTtyBaya 3rigHo
n.10.3. uux [IpaBun, bank He BUMarae Ta HE OTPUMYE CIUIATy OyAb-SIKHX IUIATEXKIB, BiAIIKOTYBaHb,
mrpadHUX caHKIINA 3a peanizanito KopucryBaueM mpaBa Ha BiIMOBY BiJ JloroBopy mpo HaJaHHS
TUTATKHUX TTOCIIYT.

10.5. YV Bumnagkax, nepeabauenux cr. 15 3akony npo IIBK/®T, bank Binmosisie KopucrtyBauy y
BCTaHOBJICHHI/TIIATPUMAaHHI AUTOBUX BiIHOCHH (Y TOMY YHCJI1 IUIIXOM PO3ipBaHHS IIIOBUX BiTHOCHH),
BimMoBisie KopuctyBauy B 00CIyroByBaHHI, BiJIMOBJISETbCS BiJ MPOBEACHHS KAacOBUX OIeparlii,
3yMHHSAE 3IHCHEHHSI KaCOBUX Omepalliii, 3aMopoxye akTuBu KopucryBaua BiIIOBITHO 1O YUHHOTO
3aKOHOAABCTBA YKpaiHU Ta MIKHAPOJHUX JIOTOBOPIB YKpaiHU, BHYTPIIIHbOOAHKIBCHKUX JOKYMEHTIB 3
nutanb [IBK/DT.
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PO3J1JI 11.0COBJIUBI YMOBHU

11.1. ®opc-maxop

11.1.1.CtopoHU 3BUILHSIOTHCS BiJ BiIMOBIAATLHOCTI 33 YacTKOBE a00 MOBHE HEBUKOHAHHS CBOIX
3000B’s13aHb 3a J[OroBOpOM MpO HAJaHHS IUIATDKHUX IOCIYT y pa3l HAaCTaHHA Ta [Jii 0OCTaBUH
HenepeOopHOoi cuiu (hopc-Makop), MO € HemepeadadYeHUMH, HaI3BHYaiHUMU Ta HEBIABOPOTHUMU
oOcTaBHAMU, BiIOYyBAIOTHCS HE3AJICKHO BIiJ BOJI 1 Oa)kaHHS Ta IMo3a Mexamu KoHTpoJito CTopiH,
CropoHu He MOTIIH 1X Tepen0auuTH i 3aro0irTi iM, Taki 00CTaBHHU MPU3BOIATH A0 MOPYLICHHS YMOB
yknageHoro Croponamu J[oroBopy npo HaJaHHS IUIATDKHUX HOCTYT, YHEMOXJIMBIIOIOTh BUKOHAHHS
3000B’s13aHb 332 TAKMM YKJIaZIeHUM J[0rOBOpOM IO HAaJaHHA IUIATHKHUX TOCIYT Ta 000B’A3KiB 3TiIHO 13
3aKOHOJAaBYMMH Ta IHIIMMHU HOPMAaTHUBHMMHU aKTaMH, HA SKUX IPYHTYEThbCs ykinajgeHuid CropoHamu
Jlorogip.

11.1.2.®opc-maxkopaumu oO6cTaBuHAMU (OOCTaBUHAMM HEMepeOOpHOI CHJIM) €. 3arpo3a BilHH,
30poiiHuii KOHQUIKT ab0 cepiio3Ha MOrpo3a TaKoro KOHQUIKTY, BKIIOYAIOYH aje He OOMEXYyIHOUHCh
BOPOKMMH aTakamH, OJIOKagaMu, BIICBKOBHM eMOapro, Aii iIHO3€MHOTO BOpOra, 3arajbHa BiChKOBa
MoOii3aris, BiiiCbKOBI [Iii, OTOJIOIIEHA Ta HEOTOJIOMICHA BiliHA, /1ii CYCIIUTLHOTO BOPOTa, 30ypEeHHs, aKTH
Tepopu3My, JUBepcii, mipaTcTBa, Oe3naau, BTOPTHEHHs, 0JIOKaja, pPeBOJIIOLIs, 3aKOJIOT, IOBCTaHHS,
MacoBi 3aBOPYIICHHS, BBEACHHS KOMEHIAHTCHKOI TOJMHM, KapaHTHHY, BCTaHOBIeHOro Kabinerom
MinictpiB Ykpainu, ekcmpompiaiisi, IpUMYCOBE BIJIYYEHHS, 3aXOIJICHHS MiJIMPHUEMCTB, PEKBI3HIIif,
rpoMajichbka JIEMOHCTpaIllisi, OJI0Kana, CTpaiK, aBapis, MpOTUIPaBHi il TpeTix ocid, moxexka, BHOYX,
TPUBAJIl TIEPEPBH B pOOOTI TPAHCIOPTY, PErIAMEHTOBAHI yMOBAMH BiJIOBITHUX pIIIEHb Ta aKTaMHU
JCpXKAaBHUX OpraHiB BIAIU, 3aKPUTTS MOPCHKHX NIPOTOK, eMOapro, 3a0opoHa (OOMEKEHHS)
eKCIOPTY/IMIIOPTY TOLIO, @ TAKOXXK BUKJIIMKAaHI BUHATKOBUMH NOTOJJHUMH YMOBAMH 1 CTUXIMHUM JIUXOM,
a caMe: ermiieMist, CHUIbHUI TITOPM, IIMKJIOH, yparaH, TOpHaI0, OypeBiid, TOBiHb, HATPOMAJ[KCHHSI CHITY,
oXeleb, I'paj, 3aMOPO3KH, 3aMEp3aHHs MOps, IPOTOK, MOPTIB, NEPEBaliB, 3eMJIETPYyC, OIMCKABKa,
MOXKEXKa, TOCyXa, IPOCiIaHH 1 3CYB IPYHTY, 1HIII CTUXIiHHI InXa, Iii Ta/abo BUMOTH Ta/ab0 0OMEXEeHHS,
K1 BcTaHOBIIOE 1151 banky BepxoBHa Paga Ykpainu nuisxom npuilHATTS BIANOBIAHUX 3aKOHOAABUMX
aKkTiB, Ypsaa Ykpainu ta HanionanpHuil 6aHk YkpaiHu, 1HIII TPETI CTOPOHM LUISIXOM HPUNMHATTS
BIJMOBITHUX Mi/J3aKOHHUX Ta JIOKAJIbHUX HOPMATHBHUX aKTiB, B T.4., ajlé HE BUKJIIOYHO, CTOCOBHO
0aHKIBCHKOT'O 3aKOHOJIABCTBAa a00 MOTO TIIyMadeHHS Y THX MEXax, Y SKHX BOHH MOXYTb 3aBaJUTH
banky y BUKOHaHHI HOoro 0060B’sI3KiB, BCTAHOBJIEHHSI OOMEKEHHs Ha JOCTYI 10 PaxyHKiB, 1HO3€MHOI
BAIIOTH, TOIIIO.

11.1.3.IlinTBepKeHHsAM  (dopc-MakOpHUX oOcTaBuH €  BianoBiaHi Ceprtudikatu npo dopc-
MaXOpHI 00CTaBUHHM (OOCTaBMHU HEMEPEeOOPHOI CHIIM), IO BHUIAIOTHCS CYO0’ €KTaM TOCMOAAPCHKOT
HisibHOCTI TOProBO-IPOMMCIIOBOIO NalaTO YKpaiHM Ta YINOBHOBAKEHHMMH HEIO PETiOHaTbHUMHU
TOPTOBO-TTPOMUCIIOBHMH TIaJIaTaAMHU.

11.1.4.CtopoHa 3000B’s3aHa MMCHMOBO MOBIJOMUTH 1HITY CTOPOHY PO HACTAHHS Ta MPUMHHEHHS il
o0CTaBUH HENepeOOPHOI CHIIN 3 HaJlaHHAM BianoBiaHoro Ceptudikary mpo ¢popc-MaxxopHi 00CTaBUHU
(o6craBuHM HenepeOOpPHOi CHiIM), BUAAHOTO TOProBO-NMPOMHUCIOBOIO TAaNaTol YKpaiHM Yu
YIOBHOBAXEHUMH HEIO PEriOHaJbHUMH TOPrOBO-IPOMUCIOBUMU MajaramMu mpoTsrom 7 (Cemn)
poOOYMX JHIB BiJ 1aTH HAcTaHHS a00 MPUIIMHEHHS A1l 00CTaBUH HENepeOOPHOT CUITH.
11.1.5.HenotpumaHHsi CTpOKIB IMCHMOBOIO MOBIJOMJIEHHS MpPO HacTaHHS 00CTaBUH HenepeOopHOT
cuiu no30asiisie npasa Oyb-saKy CTopoHy JloroBopy npo HaJaHHS IUIATIXHUX MOCIYT MOCHIJIATHCS Ha
Taki 00CTaBWHM SIK Ha MIJCTaBy 3BUIBHEHHS BIJ] BIIOBITATHHOCTI.

11.1.5.1.ITucbMOBUM MOBIAOMIJIEHHSIM IPO HACTaHHS 00CTaBUH HerepeOoHoi cuiau CTOpOHU BBaXKArOTh
PO3MIIIEHHS TAKOTO MOBIAOMIIEHHS y AocTynHoMy aisi KopuctyBauiB micii B banky Ta Ha BeO-caiiTi
banky y mepexi [nTepHer 3a mocumanasm: Www.bankvostok.com.ua.

11.1.6.Ctopona JloroBopy mmpo HalaHHs TUIATHKHAX TTOCIIYT, sIKa MOPYIIHIIa 3000B'I3aHHS, 3BUTHHIETHCS
BiJl BIJIMOBIJAJILHOCTI 3a MOPYIIEHHS 3000B'sI3aHHS, SKIIO BOHA JIOBEJIE, 110 1I€ MOPYIIECHHS CTalIoCs
BHACHIOK BHUMaAKy abo Qopc-MakopHUX OOCTaBUH (OOCTaBHMHHM HENEepeOOpHOi CHJIH), WIO
3aCBIUYIOThCS TOProBO-MPOMHUCIIOBOIO MANATOI YKPaiHU Ta YIOBHOBKEHUMH HEIO PETiOHAaIbHUMHU
TOPTOBO-TTPOMUCIIOBHMH TIaJIaTaAMHU.
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11.1.7.Cropona JloroBopy npo HaJaHHS IUIATDKHUAX MTOCTYT HE 3BIIBHSAETHCS BiJ BIAMOBIIATBLHOCTI 32
HECBO€YACHE BUKOHAHHS 3000B’513aHb, K0 00CTaBUHU HernepeOopHoi cuiy, Bu3HaueHi . 11.1.2. nmux
[TpaBui1, HacTa M y EPioj MPOCTPOUSHHSI BUKOHAHHS 3000B’s13aHb.

11.1.8.VY pasi HacTanHs 00CTaBHH HENEepeOOPHOI CHIIM, TEPMiH BUKOHAHHS 3000B’S3aHb MOJIOBKYETHCS
Ha CTPOK JIii TakuX 0OCTaBHH, aje He Outbme, Hik Ha 1 (OauH) KaneHIapHUN MiCSIIb.

11.2. 3axucr indopmanii

11.2.1.baHk  3ampoBaauMB CHUCTEMY 3axucCTy iHdopmalli, mo 3ade3neuye Oe3MepepBHUN 3aXHCT
iHpopMarii mpo BUKOHAHHS KAaCOBUX OTEpalliif Ta IHAMBIIyanbHOT 0011KOBOI iH(OpMaIlii Ha BCiX eTanax
il popMyBaHHs, 00pOOKHU, TIEpeTaBaHHs Ta 30epiraHHs.

11.2.2.baHK HEyXWUIHLHO BUKOHYE BCTAHOBIIEHI 3aKOHOJABCTBOM BHMOTH WIOJO 3aXHUCTY iHQoOpMaIlii.
Cucrema 3axucty iHopmariii 3a0e3nedye MUIICHICTb, KOH(IACHIIHHICTh, JAOCTYIHICTH Ta
MPOCTEXKYBaHICTh iH(opMaIlii, 1o GopMyeTbCsi, 0OPOOIIIETHCS, IEPEAAETHCS Ta 30epiraeTbes Mija Jac
BUKOHAHHS KaCOBHMX OIEpalliid, BiZIIIOBIJHO O BUMOT, BCTAHOBJICHMX HOPMAaTHUBHO-TIPABOBUMH aKTaMHU
HamionaneHoro 6anky Ykpainu.

11.2.3.baHK HEeyXHJIbHO BUKOHYE BUMOTH 3aKOHO/IaBCTBA 11010 3aXHUCTY 1H(POpMAIIii 1] YaC BUKOHAHHS
KacoBHX oOIepariid, 3abe3nedye 30epexeHHs OaHKIBChKOI TaeMHUIN, KOH(]imeHHiiHOT iHpopmarii,
iHdopmarrii 3 0OMeKEeHUM AOCTYIIOM, [0 BUKOPUCTOBYETHCS B CUCTEMI 3aXUCTY Takoi iH(opmMarrii.
11.2.4.bask Hece BIIIOBIIATLHICTH 32 HEHAJC)KHE BUKOPHCTAHHS Ta 30€piraHHs 3aco0iB 3aXHCTy
iHpopMallii, 1110 BAKOPUCTOBYIOTHCS I1i]] YaC BUKOHAHHS KACOBUX OTIEpalliii, a TAKOK 32 PO3TOJIOIICHHS
nepcoHanbHuX naHux KopucrtyBawiB Ta iH(popmarii, mo Moxke OyTH BinHEceHa 10 OaHKIBCBHKOi
TaEMHHIII/TaeMHUII (iHAHCOBOI mOCIyru, KOoHpimeHIiiHOI iHopMalii, iHGopMalii 3 0OMEKEHHUM
JOCTYIIOM BiJITIOBITHO /10 3aKOHOAaBCTBA Y KpaiHHU.

11.3. Kondigenuiiinictb

11.3.1. Kondinenuiiina_indopmaiis — inpopmaiiis npo ¢i3MUHy Y¥ OPHUAUYHY OCOOY, a TaKOX
1H(popMalLlis, JOCTYI 10 KO 0OMekeHO (13MUHOI0 ab0 IOPUAMUHOI0 0CO00I0, KPIM CY0'€KTIB BIaJHUX
MOBHOBA)XEHb, 1110 HA 3aKOHHIN Mi/ICTaBl 3HaXOAUTHCS Y BOJOIIHHI, KOPUCTYBaHHI a00 PO3NOPSAKEHH1
banky, noctyn a0 sikoi oOMexeHo bankom abo 1HIIMMU BllacHUKaMHU 1€l iHdopmalii (KpiM cy0'exTiB
BJIaJIHUX TIOBHOBAXKEHb) 1 KA MOXe MOLIMPIOBATHCA 3a pilleHHsAM baHky Ta/abo 0akaHHSAM (3roJ010)
(G13MYHUX YU FOPUIUYHHX OCi0.

Jlo xoHpineHuiiHO1 iHpopmanii baHky, 30kpema, BITHOCATHCS PillIeHHs KoJerialbHUX opraHiB baHky,
iH(popMallig Mpo po3nopsiaul JokyMeHTH baHky (Skio B ycTaHOBIE€HOMY B baHKy mopsaky He
HNPURHATO PIIEHHS 100 OMPUIIIOHEHHS TAKOTO PO3MOPSIYOro JOKYMEHTa MOBHICTIO UM YacTKOBO),
3MICT CI1y>k00BOi KOPECIIOH/IEHLIT Ta BHYTPIIIHIX IOKyMEHTIB baHKy; nepcoHanbH1 1aH1 Ppi3u4HUX OCi0,
KOJIM Ta MapaMeTpu HaJallITyBaHHS cucTeM 00poOku iHpopmanii banky, Too.

11.3.2.Yxiagarouu J{oroBip mpo HajlaHHS TUIATIKHUX MTOCTYT Ta 03HAHOMUBIIKCE 3 uMH [IpaBuamu,
KopuctyBau 3000B’s13yeThcsi  30epiratu  KOH(IIEHIIHHICTD 111010 3MicTy ykiaaeHoro CTopoHaMu
HoroBopy, iH(opmMarlii, BigomMocTel, mo HagaoThcss CTOpOHaAMHU OJHA OJIHIM B XOJ1 BHUKOHAHHS
JloroBopy npo HaJlaHHs MIATHKHUX HocayT. CTOpOHM 3000B°SI3yIOThCSl HAJIS)KHUM YMHOM 30epirartu i
HE pO3rojolyBaTh KOHOIICHIINHY i1HpOpMAIio, OTpUMaHy NpH BHUKOHAaHHI YMOB YKJIAJEHOTO
Croponamu /loroBopy npo HaJlaHHs MJIATIHKHUX TOCIYT.

11.3.3. Tlepenava xoH(ineHmiiHOI iHPOpPMAIi TpeTiM ocobaM MOXIIMBA JIMIIE 3 MHUCHMOBOI 3TO/H
iHIoi CTOpOHH, a TaKOXK y BUMAAKaX, MepeJ0adyeHUX YHMHHUM 3aKOHOJABCTBOM YKpaiHH.

11.4. baHkiBCbKa TAEMHULA TA TAEMHUIS (PiHAHCOBOI MOCJIYIH

11.4.1 baHkiBcbKa TaEMHMU - iHGOpPMAIIis MOA0 AISUTFHOCTI Ta (iHaHCOBOTO cTaHy KopucrtyBaua,
sKa crana Biomoro baHky y mporieci oOcinyroByBanHs KopucryBada Ta B3a€MOBITHOCHH 3 HUM ab0
cTajla BIZJOMOIO TPETIM oco0aMm Mpu HajAaHHI nmochayr banky a0o BUKOHaHHI (YHKIIN, BU3ZHAYEHHUX
3aKOHOM, a TaKOX BU3HaueHa y 3akoHi Ykpainu «IIpo GaHku i OaHKIBCBKY JiSUIbHICTEY» iH(OpMaIlis
npo bank. [1epenik BizoMocTel, 110 CTaHOBIIATH OaHKIBCHKY TAEMHHUIIIO, BU3HAYEHO cTaTTero 60 3aKkoHy
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VYkpaiau «[Ipo 6anku 1 0aHKIBCHKY JISITEHICTHY.

11.4.2 bank 3000B’s13aHMI 3a0e3meunTH 30epekeHHs iHpopMalii Mmoo AiSIBLHOCTI Ta (iHAHCOBOTO
crany KopucryBaua, sika crama Bimomoro banky y mponeci obcinyroByBaHHs KopucrtyBaua Ta
B3a€MOBIJIHOCHH 3 HUM M TPETiM 0co0aM MpH BUKOHaHHI J[0roBOpy mpo HaJaHHS IUIATIKHUX MTOCTYT
(6aHKIBChKA TAEMHUIIA).

11.4.3.banKiBCchKa TaeMHHUIIS pO3KpUBAEThCsl bankom 3 no3Boiry KopucTtyBaua, a TakoX BUKIIFOUHO Y
BHIAJIKaX, 3a3HauyeHuX y 3akoHi Ykpainu «[Ipo Gankm 1 OaHKIBCHKY MISUTBHICTH» Ta y BUMIAIKAX,
BU3HAYECHUX KPUMIHAJIBHUM NPOLECYaTbHUM 3aKOHOJABCTBOM.

11.4.4. Yxnanaroun JloroBip mpo HaJaHHS IUIATDKHUX TOCIYT Ta O3HAHOMUBIIKCH 3 ITUMU [IpaBmiamu,
KopucryBau Hanae n03Bin banky 3a JloroBopoM npo HaiaHHS IUIATIKHUX MOCTYT, BAKOPUCTOBYBATH Ha
BJIacHUM po3cyn baHky, B TOMy 4Mcil PO3KpUBaTH TpeTiM 0cobaM (30KpeMa, aje He BUKIIIOYHO:
MIPaBOOXOPOHHUM OpraHam, Cy1ly, HOTapiycy, JepKaBHii BAKOHABYIH cITy» 01, MPUBAaTHUM BUKOHABIISIM,
eKcIepTaM, KpeauTopaM, iHBECTOpaM, AHTHMOHOIIOJBHOMY KOMITETY YKpaiHH, CIIOCTEPEXHIN paji,
cekperapiaTy Ta apOiTpaXHOMY KOMITETY, YTBOPEHUX Y Mpoueaypi (iHaHCOBOI pecTpyKTypH3allii,
tomio) iHdopmartiro mpo KopucryBaua, sika € 6aHKIBCbKOIO TAEMHHIIEIO.

VYxnanenssm [loroBopy mpo HajaHHs natixHux nociayr Kopucrysau Haznae 10381 banky poskpusaru
iH(pOopMallito, 110 CTAHOBUTH OAaHKIBCHKY TAEMHHUIIIO Yy MOPSAIKY Ta B 00Cs31, SIKUH HEOOXIAHWIA aJs
BUKOHaHHA baHKOM BHMOI 3aKOHOJABCTBa YKpaiHHM, 30KpeMa, HOPMAaTHBHO-TIPABOBUX aKTiB
HarionansHo1 KoMicii 3 IHHKUX ManepiB Ta (POHAOBOTO PUHKY LIOJI0 PO3KPUTTS EMITEHTOM OCOOIMBOL
iHpopMarii, a TAKOXX IOPHIMIHAM 0co0aMm, II0 € OB’ I3aHUMH a00 CHOpiTHEHNUMH 3 baHKOM.
KopuctByBau po3ymie Ta ykiajeHHsIM JloroBopy po HaJaHHs IUIATKHUX MOCIYT Hajgae 103811 banky
Ha BJIIACHUU po3cyj rnepeaasaru iHGopmariro moao KopucryBaya, mo ckiagae 6aHKiBCbKY TAEMHHIIIO,
TpeTiM 0coOaM, B TOMY YHCIIi, ajle He BUKJIFOUHO, PEMTHHIOBUM areHTCTBaM, ayJJUTOPCHKUM KOMIaHIsSIM,
10 3A1MCHIOIOTH/3IICHIOBATUMYTh  PEUTHHTYBaHHSA/TIepeBipKy baHky, Oyab-sakum ¢i3udHuM Ta/ab0
IOPUTTYHUM ocobam 3 METOXO0 HaJIaHHSA KopucryBauy 0aHKIBCHKOI/TUIATIKHOT
nocIyru/0aHKiBChKUX/TUIATIKHUX TTOCITYT, OaHKaM-KOPECTIOHICHTaM, IHITMM (Di3UYHUM Y1 FOPUINIHUM
oco0aM 3 METOK BUKOHAHHS BMMOI YMHHOI'O 3aKOHOJABCTBA, YKJajaeHoro JloroBopy mnpo HajaHHsS
IUIATKHUX TOCTYT, 1HIIKUX JOroBOPIB, ykianeHux bankom ta Kopucrysauem (Kiientom banky), y Tomy
quCcal 3 METOI0 pearizalii MOJaTKOBUX BIJHOCHH, BIJHOCHMH Yy cdepi OyxraarepchbKoro oOIiKy,
(1HaHCOBUX/0aHKIBCHKUX/IIATIKHUX MOCIYT, TOIIO, 3a YMOBH, 1110 Iepe0adeHi ykiajieHuMu bankom
Ta IHIIUMHU 0co0aMM/ OpraHi3alisiMu J0roBopaMH (DyHKIIIT UM MOCIYTH CTOCYIOThCS NisiIbHOCTI baHky,
sKy baHk 371HiCHIOE BIJMOBIHO /10 YMHHOTO 3aKOHOJABCTBA, HAMPUKIAJ: TIOCIYTH 3 BIiJIIPaBKH
MOIITOBOT KOPECTIOH IEHIIi1, BIIMPABKH MOBIAOMIIEHb HA MOOIIBHUN UM MICBKUHM TenedoH, Oyab-sKUM
GI3UYHIM 0COOAM-TTi IIPUEMILIM YU IOPUAMYHUM ocobaM (y BUMAAKY 3ady4deHHs TPETiX 0cid /areHTiB
IJIsl HaJlaHHS TUIATDKHUX [OCITYT) BiJCTyIUIeHHs/iepeadi baHkoM CBOiX mpaB 3a JJoroBopoM TpeTiM
ocobaM, MIKHApOJHUM IUIATKHUM cHCTeMaM Ta/ado wieHaM MIXKHApOJHOI IUIATDKHOI CUCTEMH -3
METOIO 3/1iiicHeHHsI 00MiHY 1H(OpMaIlliero MPo GaKTH Ta CIIOCOOM 3IMCHEHHS IaxpaicbKuX JiH, TOLIO.
11.4.5.Kopucrtysau Hajae npaBo banky a bank mae mpaBo HajaBatu iH(popmarito npo Kopucrysaua ta
3MIMCHEHHST HUM oIepalii, ska cTajga BigoMa baHKy NpM BCTaHOBJIEHHI MPaBOBIAHOCHH, IPH
obcnyroByBanHi KopucryBaua 3riHO Oyab-skoro J[oroBopy Ta B Mpolieci BUKOHAHHS OYb-sSKOTO
JoroBopy:

11.4.5.1.tpetim ocobam, siki OyayTh 3anydeHi baHkoM  Ha JOroBipHIH OCHOBI JO Mpolecy
00CIIyroBYBaHHS OMNEpaliifHOl MisUIbHOCTI/NIAIBHOCTI 3 HaJaHHS IUIATDKHUX mociayr banky( B Tomy
YHCIIl, aJle HE BUKIIOYHO KOMEPIIMHMM areHTaMm, BHUEPIHHM IMepeliK sIKUX HasBHHM Ha BeO-cailTi
banky, s peanizanii npaB KopuctyBaua 3 nmpoBeieHHS IIATIKHUX ONepallii 3a yqacTi KOMepIiitHIX
areHTiB banky Ta/ab0 1HIIMM HaJaBadaM IUJIATDKHUAX TOCIYT-TIOCEPEIHUKAM, sKi 3amydeHi bankom st
obcnyroByBanHst KopucryBaua), Ta/abo oTpruMyBayaM KOIITIB, 3 METOIO pearizaiii npaB Kopucrysaua
IIpU MPOBEJIEHH] TUIaTIKHUX ONepalii;

11.4.5.2.camocriiino po3kpuBaTu iHpopmarito npo Kopucrysaua, mo crana BigoMa B Mpoleci HOro
00CITyrOByBaHHS, SIKIIO TAKOTO PO3KPUTTA BUMAarae HEOOXIAHICTh 3axucTy baHkoM CBOiX mpaB Ta
3aKOHHHX 1HTEpECIB B CYJJOBHUX Ta/ab0 MPaBOOXOPOHHHUX OpraHax.
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11.4.6.Yxnagatouu JloroBip mpo HaJlaHHS TUIATDKHUX MTOCITYT Ta 03HAHOMUBIIKCH ¢ iuMH [IpaBunamu,
KopucryBau Hazmae 3roay Ta 6€3BiAKINYHUN Ta 0€3yMOBHMIA 03B11 baHKy Ha po3KpUTTS OaHKIBCHKOT
TaeEMHHUII Ta KOH(iaeHIHOT iHpopMmalii moa0 KoprctyBaua Ta 3AiiiCHEHUX HUM OTEpaIlii 3 METOIO
BukoHaHHs1 bankom Bumor FATCA, B tomy uncni [logarkosiit ciyx6i CIHA (IRS)/ 0co6i, 1m0 BUKOHYE
¢dbyHKIii mogaTkoBoro areHTy BianmoBigHO 10 HOpM FATCA, 3a 3anutamu cekperaps KasHauelicTsa,
I'enepanbpHOro npokypopa uu 6ankiB Cromyuyenux lllrariB Amepuku, npu oMy Kopucrysau Hagae
3rofy Ta JO3BUI Ha Mepelnady 1 pO3KPUTTS JaHMX, HEOOX1IHUX MJI 3allOBHEHHS BCTAHOBJICHMX
[TomarkoBoto ciyx60t0 CLIA (IRS)/ ¢popm 3BITHOCTI 1 st yTpUMaHHS MOAATKIB 3TigHO 3 Po3ninom 4
3akony CIIA «IIpo nmogaTkoBi BUMOTH 710 iHO3eMHUX paxyHKiBy» Big 18 6epe3ns 2010 poxy (FATCA),
a TaKOXK 1HIIMX JAHWX Ta IHIIUM ocoOaM B BUNaakax, nepenoadenux FATCA.

11.4.7 SIxmo B X011 BUKOHAHHS JIOTOBOpY PO Ha/laIaHHs TUIATHKHKUX MOCTYT, YKIaaeHoro CTopoHaMmH,
KopucryBauy crane Bimoma Oyab-sfika iH(OpMaLis, IO MICTUTh OAaHKIBCBKY TA€MHHIIO, Taka
iHdopmariis He Moxke Oyt goBeneHa KopucryBaueMm 1o BizioMa Oyab-IKUX TPETiX OCIO HI B SIKOMY
BUIIAJIKY, Hi 32 IKOIO YMOBOIO.

11.4.8. Taemuuus piHaHCOBOI MOCIYTH-Oy/Ib-sKa BU3HAUEHA 3aKOHOM 1HGopMaris (kpiMm iHpopmariii,
10 CTAHOBUTH OAHKIBCHKY TAEMHHUIIIO 1 TpOo(deciiiHy TAEMHUIIO HA PUHKAaX KaliTajdy Ta OpraHi30BaHUX
TOBapHUX PHHKAX) MO0 JTisJILHOCTI Ta ¢iHaHcoBoro crany KopucryBaua, sika cTana BijoMa HaJlaBady
(1HaHCOBUX a00O CYNpPOBIJHUX IOCIYT Yy Ipoueci Horo oociyroByBaHHs (y TOMY YHCII [IPU HaJaHHI
(¢inancoBoi abo0 CyNmpoBIAHOI MOCAyru), Ta/abo iH(oOpMaIlisd II0J0 B3a€EMOBIIHOCHH HajaBaya
¢1HaHCOBUX a00 CyrnpoBiAHUX nocayr 3 KopuctyBauem uu TpeTiMu ocodamu NMpu HaJlaHH1 (1HAHCOBUX
a00 CYIPOBITHUX MTOCIIYT, @ TAKOK 1H(OPMAILis PO TisTIbHICTh HaJaBa4ya (HiHaHCOBUX a00 CYMPOBITHUX
nociyr Ta/abo mpo KopucryBaua nHanmaBaua ¢QinaHcoBuX a00 CYyNpOBIIHUX TIOCIYr, OTPHUMAaHA
HamionansauM 6ankoM YKpaiHwu Imij1 yac 37iHCHEeHHS HarJIsy.

11.4.8.1.3a6e3neueHHs 30epeKeHHs TAEMHHMII (PIHAHCOBOT MMOCITYTH:

1)Taemuuis ¢iHaHCOBOI MOCIYTM 3aXUIIAETHCSA BiJ MEpEAaBaHHS TPETIM oco0aM Ta HE MiIsrae
PO3TOJIONICHHIO, KPIM BHUIMAJKIB, Mepea0adeHnx 3aKOHOM Ta/a0o 3a 3roJI0F0 BiMIMOBIAHOI (i3HuHOL
ococou-KopucryBaya uu 10puangHoOi 0cO0H, SIKOT CTOCYEThCSI Taka iHpopMarlis.

2) bank(sx HazmaBau (hiHAHCOBUX MOCIYr) Ta/ab0o MOCEpEIHMKU/KOMEPLINHI areHTH, 3a0e3MneuyroTh
30epeKeHHs1 TAaEMHUII (PIHAHCOBOT MOCITYTH UIIXOM:

a) oOMeXXeHHsI Koya oci0, Kl MaloTh JOCTyN 10 iH(popMallli, 110 CTAHOBUTh TAEMHUIIO (PIHAHCOBOT
MOCIYTH;

0)opranizailii CreriaJsHOTO JIJI0OBOICTBA 3 JOKYMEHTaMHU, [0 MICTATh TAEMHUITIO (DIHAHCOBOI TOCITYTH;
B) 3aCTOCYBaHHsI TEXHIYHUX 3ac001B JJIs 3a00iraHHs HECAHKIIOHOBAHOMY JOCTYIY A0 €JIeKTPOHHUX
Ta IHIIMX HOCIiB 1HQOpMaIlii, 1[0 CTAHOBUTH TAEMHUIIIO (PIHAHCOBOI MOCIYTH;

I)BKJIIOYEHHSI 3aCTEPEKEHHS MpPO HEOOXITHICTh 30€pekeHHs TaeMHMII (IHAHCOBOI MOCIYTd Ta
BIJIMOBIIAJIbHICTH 3a 11 PO3TOJIONIEHHS 10 TEKCTY YKJIAJAEHUX JIOTOBOPIB Ta YTOJI.

3) Ocob6wu, BUHHI B pO3roJIOlIeHH] iH(popMallii, 110 CTAaHOBUTh TAEMHUITIO (DIHAHCOBOI MOCIYTH, Ta/abo
il BUKOpHCTaHH1 Ha CBOIO KOPUCTh UM Ha KOPUCTH TPETIX 0C10, 10 3anoaisio mkoay banky sik HanaBauy
¢iHaHCOBUX TMOCHyr Ta/abo mocepeaHuKy/KoMmepliiiHomy arenty, KopucryBauy, 3000B’s13aHi
BIJIIIKO/TYBATH 3aIOIisIH1 30MTKH Ta MOPAJIbHY IIKOY BIJMOBIIHO /10 3aKOHY.

4)bank( sk HajaBad (DIHAHCOBMX IOCIYT) Ta/ab0 MOCEpEeTHUKU/KOMEPIiiHI areHTH MaroTh MPaBO
HaZaBaTH 1H(OpMaIllo, 10 CTAaHOBUTh TAEMHUIIO (DIHAHCOBOI IMOCIYTH, MPUBATHUM OCOOaM Ta
opraHizamisM Juia 3a0e3le4YeHHs BHKOHAHHS HHUMM CBOiX (YyHKIiIH a00 HajaHHA MOCTYT
banky(HanaBauy (iHaHCOBHX NOCHYr) Ta/ab0 MOCEPEeTHUKY/KOMEPLINHOMY areHTy BiJIMOBIAHO 0
YKIIQJICHUX MDK TakuMH ocobamu (oprasizamisimu) Ta bankom (HagaBauem (iHAaHCOBHMX TOCIHYT),
MOCEepeHUKOM/KOMEPILIHHUM areHTOM JI0rOBOPIB, Y TOMY YHCII1 MPO BIICTYIJIEHHS MpaBa BUMOTH 0
Kopuctysaua (KiienTa), 3a yMoBH 1110 nepedadeHi JoroBopaMu (yHKIIii Ta/abo MoCIyru CTOCYIOTHCS
nisuibHOCTI baHky sik HajaBava (iHaHCOBHX MOCIYT Ta/abo mocepeAHNKa/KOMEPLIMHOIO areHTa, sIKy BiH
3MIIKCHIOE BiMOBIHO JI0 3aKOHY.

5) bank (sik HagaBayu piHAHCOBUX MOCIIYT) Ta/ab0 MOcepeIHNK/KOMEPLINHUI areHT Ma€ MpaBo HaJaBaTu
iH(opMallito, 1110 CTAHOBUThH TAEMHHULIO (PiIHAHCOBOI MOCIYTH, HOTapiycam, M0CcaJOBUM 0co0aM OpraHiB
MICIIEBOTO CaMOBPSIYBaHHS Ta iHO36MHUM KOHCYJIbCHKHM YCTaHOBAaM, YIOBHOB)KEHUM Ha BUMHEHHS

30



HOTapiaJIbHUX Jii, Jep>KaBHIM BUKOHABYIN CIy>kO0l, MPUBATHUM BHKOHABISIM, CYIYy, TPETECHCHKOMY
CyAy, MDKHApOJHOMY KOMEpIifHOMY apOiTpaky AJIsi 3aXUCTY CBOIX IpaB Ta 3aKOHHUX IHTEPECIB y
CIpaBax, YYaCHUKOM SIKHX BiH €, B YKpaiHi 1 32 KOPJOHOM.

6) bank (sx HamaBay iHAHCOBUX MOCIIYT) Ta/ab0 MOCEPEAHUK/KOMEPIIMHUI areHT Ma€ MPaBo HaJlaBaTH
iHpopMallifo, IO CTAHOBHTH TAEMHUIO (PIHAHCOBOI TOCIYTH, IEHTPaJbHOMY OpraHy BHUKOHAaBUYOI
BJIaJU, IO peaji3ye Jep>KaBHY MOJNITUKY y cdepi 3amobiraHHs Ta mpoTUAil Jeranizamii (BiIMHUBAHHIO)
JOXOMIB, OJepKaHUX 3JIOYMHHUM NUIBIXOM, (IHAHCYBAaHHIO TEpopu3My Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHS, Y BUIIaKaX, epea0aueHNX 3aKOHOM.

11.5. 3axucT nepconasbHux gJanux Kopucrypaua

11.5.1. bank mae ipaBo, a KopuctyBad moBiJoMJICHHH Ta HaJlae CBOIO 3roay (m03B11) banky Ha 00poOKy
nepcoHanbHux aaHux KopucryBaya B po3yminHi 3akoHy Ykpainu «[Ipo 3axucT nepcoHamIbHHX
naHux», B T.4. 1ii banky mo 300py, peectparii, HaKONMUYEHHIO, 30€piraHHI0, aAanTyBaHHIO, 3MiHI,
MTOHOBJICHHIO, MOMIMPEHHIO (PO3MOBCIOKEHHIO, peaizallii, mepeaadi), BAKOPUCTAHHIO, 3HEOCOOICHHIO
Ta 3HUILEHHIO OyIb-sIKUX NepcoHaNbHUX NaHuX Kopucrysaua.

11.5.2.bank, sIK HaJgaBad IUIATIKHHUX TOCIYT, 3000B’sI3aHUN 3iHCHIOBAaTH OOpPOOKY NEpCOHATBHHUX
nanux KopucTyBaua BiANOBIAHO O BUMOT 3aKOHO/IaBCTBA IIPO 3aXKCT EPCOHATBHUX JJAHUX BUKIIIOUYHO
3 METOIO HaJIaHHS IJIATIKHUX TTOCIYT.

11.5.3.bank, sk cy0’€KT MEepBHHHOIO (h)iIHAHCOBOIO MOHITOPHHIY 3rifgHO 13 3akoHoM mpo [IBK/®T,
3MiHCHIOE  OOpOOKY IMEepCOHAIBHUX JaHUX HAa BHKOHAaHHS BHUMOT BHIIE3a3HAUYEHOTO 3aKoHY 0e3
otpumanHs 3roau KoprcryBaua (cy0’ekTa HEepCOHAIBHUX AaHHX).

11.5.4.06pobka mepcoHanbHUX naHuX KopucTyBada 3araipbHOTO XapakTepy abo Bpa3nmBHX (3a
HAsBHOCTI1) MEPCOHANBHUX JaHUX 3A1MCHIOIOTHCS NS 3a0€3MeUeHHs BiTHOCUH y cepl eKOHOMIYHUX,
(iHAHCOBUX TOCIYr Ta CTpaxyBaHHS, BiANOBiMHO 10 3akoHy Ykpainu «lIpo Oanku i GaHKIBCBKY
TisSUTbHICTBY, 3akoHy YKpainu «lIpo dinancoBi mocmyru Ta (iHaHCOBI KOMMaHii», 3akoHy YKpaiHH
«[Ipo mnatixHi MOCIyru», 1HIINX 3aKOHOIABYMX aKTiB Ta HOPMAaTUBHO-TIPABOBUX akTiB HamioHamsHOTO
6anky Ykpainu, Craryry banky Ta [lonoxxeHHst mpo oOpoOKy 1 3aXMCT MEepCOHAIBHUX JaHUX Yy 0a3ax
nepcoHabHUX JaHuX, BojoauibiieM skux € [TAT «kbAHK BOCTOK».

11.5.5.Yknagennsam JloroBopy mnpo HajaHHS IUIaTbkHUX mocayr KopuctyBau, sk cyO’ekT
MEPCOHATBHUX JTaHKX, Hajae baHKy CBOIO MUChMOBY 0€3yMOBHY Ta 0€3BiIKIMYHY 3T0/Ty Ha:

- 00poOKy nepcoHanbHUX JaHuX KopucryBaua, 1o BKIIOYae B ceOe BUMHEHHs OyAb-KHX Jii Ta/abo
CYKYITHOCT1 i, IO TMOB’si3aHI 31 30MpaHHSAM, PpEECTPALI€I0, HAKOIMMYEHHSM, 30epiraHHsM,
aJlanTyBaHHSAM, 3MIHOIO, IOHOBJIEHHSM, BHMKOPHCTAaHHSIM 1 MOIIMPEHHSIMH (PO3MOBCIO/KEHHSM,
peanmizaii€ro, Tepenayero), 3HEOCOOJICHHSM, 3HUIIEHHSM TMepcoHaTbHUX naHux KopucryBaua,
BIJIMOBIAHO 0 METH OOpOOKHM MEPCOHANBHUX JaHUX, [0 BKa3zaHa B Iux [IpaBunax ta/abo Oymb-skoi
1HIIOi MeTH OOpOOKM MEpPCOHANbHHUX JaHWX, II0 BHU3HAYAE€ThCS baHKOM, B TOMY 4YHCIl 3 METOIO
HPOIOHYBaHHS Oy/Ab-SIKMX HOBUX OaHKIBCHKMX/(hiHAHCOBHX/IUTATIKHUX MOCIYT Ta/a00 BCTAHOBJICHHS
ninoBux BigHocHH MKk KopucryBauem Ta bankoM Ha mificTaBi IIUBUTEHO-TIPABOBUX JIOTOBOPIB, MPEIMET
SKHX € BIZIMIHHUM BiJl IpeIMETY yKiIaaeHoro Jloropopy npo HaJaHHs IIaTHKHUX mocayr /uux [pasun;
- po3kputrts iHpopmaiii momo KopucryBaya, sika 3rifHO 13 3aKOHOJABCTBOM YKpaiHM MICTHTh
0aHKIBCbKY TAEMHHUIIIO.

Crpok 30epiranHs nepcoHainbHux nanux KopucryBaua cranoButh 50 (II’siTAecsT) pokiB 3 MOMEHTY
ykiazeHHs JloroBopy mpo HagaHHs MiaTiKHUX nochyr. Ob6car nepcoHanbHUX JaHux KopucryBaua,
II0JI0 SKUX 3J1HCHIOETHCS mpoliec 00poOkH nepcoHanbHUX AaHuX KopucTyBaua Ta siKi MOXYTb OyTH
BKJIIOYEHI 710 6a3M MEepCOHAJIbHUX JaHUX baHKy, BU3HAYA€ThCS CTOPOHAMHU, K Oy/b-sKa iH(pOpMaris
nmpo KopucryBaua Ta/abo ymoBu JloroBopy mpo HajaHHS IUIATHKHUX MOCIYT, 10 cTaia Bimoma banky
IIpU BCTAHOBJIEHHI BiiHOCHH 13 KopuctyBaueM. VYknaneHHsM JloroBopy npo HaJaHHS IUIATDKHUX
nocayr KopuctyBay Takok Hagae CBOIO 3rolly Ha 3MiHY BH3Ha4deHOI J[oroBopom mpo HagaHHS
IUTATDKHUX TOCIYr—MeTH OOpoOKM MepcoHambHUX JaHux KopucTyBaya HIISIXOM PO3MIIICHHS
BIJIOBIAHOTO MOBIAOMIIEHHS y JocTynHOMY 1i1s1 KopucryBaua micui B banky Ta Ha BeO-caiiTi banky y
Mmepexi [HTepHeT 3a mocumanHsM: WWw.bankvostok.com.ua.

3roga KopucrtyBaua Ha 00poOKy nepcoHaibHUX MaHux KopucTyBada, 1o HajaHa OCTaHHIM 3TiTHO 3
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YMOBaMH L[bOTO IYHKTY HE BUMArae 371MCHEHHsS MOBIIOMJICHb PO IepeAauvy NEepCOHANbHUX IAHUX
KopucryBaua TperiMm ocobam 3rizHo 3 Hopmamu cT.21 3akony Ykpainu «IIpo 3axuct nepcoHaIbHHUX
TaHuX». YKiIaaeHHsM JloroBopy npo HaJlaHHS AT XHUX nocayr KopuctyBau miaTBeppKye, o Horo
MOB1IOMJICHO TIPO BKJIFOUYEHHS HOT0 MEePCOHATBHUX JaHUX 0 0a3u NePCOHAIBHUX JAHUX 3 METOIO, 10
BKa3aHa B 1IbOMY IYHKTI, a TaKOX, 1110 HOMY IOBIJOMJIEHI HOro mpaBa, BU3HaYeH1 3aKOHOM YKpaiHu
«[Ipo 3axucT MepCOHANBHUX JaHUX», a TAKOXK METy 00poOku mepcoHanbHUX naHux Kopucrysaua, B
TOMY 4HCIll 300py nepcoHanbHUX JaHuX Kopucrysaua.

11.5.6. {ns mineit mux [IpaBun KopuctyBad moromkyeThes, Mo 00CAr NEpCOHATBHUX JAaHUX BKITIOUAE
Oy/Ib-sKi BiOMOCTI/iH(GOpMAIIiTO, 1110 JT03BOJIIOTH MPOBEeHHS 11eHTU(diIKaIi Ta Bepudikaiii Gpizuanoi
ocobu ta Oynu Hagani KopucrtyBaueM BiiHOCHO ce0e Ta/abo MicTaThes y BUuanux Ha im’s KopucryBaua
JOKYMEHTaxX 4d MiJNHCcaHuX HUM JokyMmeHTax. KpiMm toro, KopuctyBau Haznae cBO O€3BIIKIMYHY,
0e3yMOBHY 1 He 00MEeXEeHY CTPOKOM Jii 3rofay (10o3Bin) banky Ha Te, 110:

-00po0Oka nepcoHanbHUX JaHux KopucrtyBaua 31iiCHIOETHCS BaHKOM BiIIIOBITHO /10 HACTYITHUX IT1JICH:
-HaganHa KopucrtyBauy Oynb-skux O0aHKiBChKUX/(pIHAHCOBHX/IUIATIXKHUX MOCIYT;

-3J[IHCHEHHS MPaB Ta BUKOHAHHS 000B’S3KiB IIPH BCTAHOBJICHHI MPAaBOBITHOCKH 3 baHkOM npu HagaHH1
0aHKIBChKUX/()IHAHCOBUX/IUIATKHUX ~TOCIYr 3TiTHO HOPM YHHHOTO 3aKOHOJABCTBAa YKpaiHH,
3a0e3neueHHs LUBUIbHO-IIPABOBUX, roCHoAapChbKO-IIPABOBUX, a/IMIHICTPAaTUBHO-TIPABOBHX,
MOJIATKOBHX, (PIHAHCOBHMX BIJIHOCHH Ta BIAHOCHH y cdepi OyXranTepchbKoro oOJiKy Ta CTaTUCTHKH
BIJIIOBITHO 0 BMMOI YHMHHOI'O 3aKOHOAABCTBA YKpaiHu, 30kpema: L{uBiIbHOTrO KoJekcy YKpaiHu,
I'ocmogapcekoro koxekcy Ykpainu, IlogarkoBoro kogekcy Ykpainu, 3akony Ykpainu «IIpo Ganku i
0aHKIBCHKY AISUIbHICTBY,3akoHy Ykpainu «[Ipo dinancosi nmocnyru ta ¢piHaHCOBI KOMIaHi», 3aKOHY
VYxpaian «[Ipo mmatixai nociayru», 3akony npo [IBK/®T, 3akony Ykpainn «IIpo Oyxrantepchkuit
00k Ta (hiHaHCOBY 3BITHICTh B YKpaiHi», 3akoHy Ykpainu «lIpo 3axucT mepcoHaNbHUX JaHUX,
HOPMATHBHO-TIPaBOBUX akTiB HarioHanpHOTO 0aHKy YKpaiHW, HIIMX HOpPMaTHBHHX akTiB, CTaryTy
I[TAT «bAHK BOCTOK», IlomoxkeHHs mpo OOpoOKy 1 3aXMCT HEpCOHAIBHUX JaHMX Yy 0a3zax
NEPCOHATBHUX JaHMX, BosoauabieM skux € [TAT «bAHK BOCTOKy; norpuManHs BUMOT YUHHOTO
3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHHOOAHKIBCHKUX JOKYMEHTIB TMpH YyKIAJIeHHI/peecTpallii,
BUKOHAHH1/CYMPOBOHKEHH1 JTOTOBOPIB, 3a0e3nedyeHHs 1HQOPMYBaHHS TIPO MPOAYKTH Ta TMOCITYTH
banky, onuTyBaHHS 110J10 SIKOCTI 00CIIyrOBYBaHHS, 3a0e3nedueHHs aisubHOCTI banky, peainizauii npas
banky Ta 3aiiicHenHs bankoM Aiil, HEOOX1AHUX /Il HEYXHIJIBHOTO SIKICHOTO BUKOHAHHS B3sITUX baHkoM
3000B’s13aHb  mepen  KopucryBauem — HanmanHs — KopucTyBauy — MOMIJIMBOCTI  OTPUMYBATH
0aHKIBChKi/(hiHAHCOBI/TUIATIXKHI  TIOCITYTH 3a CIPUSIHHS areHTiB, BKIFOYCHUX JI0 TEPEIiKy arcHTIB
BI/JITIOBITHO 10 HOPM YMHHOTO 3aKOHO/JIaBCTBA;

-nepeaavy KopuctyBauy iHpopMallii, ika MICTUTh PEKJIaMHO-1HPOpMAIIHHUI XapakTep (B TOMY YHCIi
10710 HOBUX MPOAYKTIB Ta mocnyr banky abo iHmux oci0) abo Oyab-gkoi iHIIOoI iH(opMallii B TOMY
YHCIIl, ajle HE BUKJIIOYHO,IIPO CTaH OyIb-skoro paxyHky KopucryBaua, Bigkputoro y banky abo mpo
cran 3aboproBaHocTi KopucrtyBaua 3a Oynb-SKUM JOrOBOpOM, YKJIAJeHMM 3 baHKOM, HUIIXOM
BiJIIpaBiieHHsl bankoM iH(}opmaiiifHOro noBiqoMIeHHS Ha (piHAHCOBHI HOMEp MOOLIBLHOTO TeseoHy
KopucryBaua Ta/abo 3aco6amu OMITOBOTO 3B’ 13Ky UM 1HIIMMH 3ac00aMu (B TOMY YHCIIi 32 JJOOMOT OO
TpeTix oci0), 0OpaHuMU Ha BilacHUM po3cyn baHky;

-TIepeBipKU TIOCTOBIPHOCTI HaJlaHUX KopHcTyBaueM nepcoHaaIbHUX JaHUX, B TOMY YHUCIIi 3 JJOTOMOTOI0
MOCHIYT IHIMUX 0cCi0, Ta iX BUKOPUCTAHHS 1 TOIIMPEHHS B TPOIEC] 3AIMCHEHHS OYIb-IKUX i,
CIIPSIMOBAHUX Ha MOTAIIeHHs iCHYIouoi 3aboproBanHocti KopucryBaua 3a Oyab-sIKHM JIOTOBOPOM,
YKJIaJIeHUM 3 baHkoMm;

-31ilicHeHHs: BaHKOM 1HIMX Ji#, 1110 He 3a00pOHEH]1 3aKOHOJABCTBOM Y KpaiHu Ta oOuparoTbcs bankom
Ha BJIACHUU PO3CY/;

-IOPAJIOK BUKOPUCTaHHS MepCcoHANbHUX AaHuX KopucTyBaua Bu3HadaeTbcs baHKOM caMOCTiHO Ha
BJIACHUU PO3CYJ B KO)KHOMY OKpeMOMY BUTIAAKY BiAmoBigHO 10 [Tomoxenus «IIpo o6poOKy 1 3aXuCT
MEePCOHANBHUX JaHUX Y 0a3ax mepcoHaNbHUX AaHuX, BonoaiuibieM skux € [TAT «bBAHK BOCTOK» ta
BKJTFOYA€E TpaBo bauky 3aiiicHIOBaTH Oy/b-sKi Aii 110,10 0OpOOKHM IUX JaHUX Ta MO0 iX 3aXHCTY, a
TaKOXX Jii 1I0JI0 HaJaHHSA YacTKOBOro a00 TMOBHOrO MpaBa OOpPOOKH MEPCOHAIBHUX JAaHUX TPETIM
ocobam, oOpanuM bankowm;
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-[IOPAJOK NOLIMPEHHSI IEPCOHAIIBHUX JaHUX BU3HAYa€ThCsl BaHKOM caMOCTIHHO Ha BJIACHUM pO3Cy 3
BpaxyBaHHSAM HOPM 3aKOHO/IaBCTBA YKpaiHH y cdepi OaHKIBCbKOI TAEMHHMIII Ta BKIIOYAE Oyb-sKi Jii
banky mono nepenaui Bitomoctei npo KopucryBaya 3 6a3u nepcoHajJbHUX JaHUX TPETIM 0coOaM,
obpannm bankowm;

-[IOPAJOK JIOCTYIy /10 MEPCOHAIBHUX JaHMX TPETiX 0ci0, B TOMY YMCIl HaJaHHS M 4acTKOBOro abo
MOBHOTO TpaBa 00OpOOKH KX JTaHUX Ta/abo mepegavy TakuxX JaHUX BU3HAYa€ThCsl baHKOM camocTiitHO
Ha BJACHUHI pPO3CyJ, B TOMY YHCII 3 METOK IEpEeBIpKU TOCTOBIpHOCTI HajaHux KopucrtyBauem
MEePCOHANBHUX JaHUX Ta/a00 KOHTAKTHHUX JaHUX, JJIs 3aXUCTy iHTepeciB baHky, 30kpema, ane He
BUKJIIOYHO, Y BUINAJKY 3BEPHEHHS A0 Cy1y, Y BUIIAJIKY BIACTYIUIeHHS baHkoM mpaBa BUMOTrH 3a Oy/ib-
axuM JloroBopom,ykiagenum Crtoponamu, Tomo. Ilpu npomy, KopucryBau Hamae cBoro 3roay Ha
nepeaavy cBOiX NepCOHaIbHUX JaHUX baHKkoM TpeTiM ocobaM Ta Hagae TOCTYII 10 CBOIX EPCOHATIBHUX
naHuX Oyab-sIKUM TpeTiM ocolam, 110 BHU3HA4alThess baHkoM camocTiiiHo, nmpu yomy KopucryBau
HIATBEPIXKYE, 1O Taka Iepefada IEepPCOHATbHUX MJAHUX HE NOTpedye NOJalbIIOro OKpPEMOro
nosinomieHHss KopucryBada mpo taki aii (mepeady) Oynb-KuM CIIOCOOOM, B TOMY YHUCII 1 IUIIXOM
IUCbMOBOIO MoBiAoMiIeHHs. [1i1 TpeTiMu ocobamu, 3a3HaU€HUMHU BHILE Y LIbOMY IyHKTI nux IlpaBu,
KopucryBad po3ymie KOJIEKTOPChKI KOMIIaHii, OrepaTopiB MOOUTEHOTO Ta MOIITOBOTO 3B S3KY, a TAKOX
Oyab-sIKuX 1HIIMUX 0ci® (K (I3MYHUX, TaK 1 IOPUIUYHUX), SKUM BaHKOM HaIaeThCcs AOCTYN M0
MEPCOHATBHUX JTAaHKX / 3MIHCHIOEThCS TIepeaaya nepcoHanbHux nanux Kopucrysaya.

11.5.7. Tlignucanusm kacoBoro aokymenty (IuausinyansHoi yactuau JforoBopy) KopucryBau takox
MiATBEP/KYE CBOE 0O3HAHOMIICHHS y MUCHMOBIH OpMi 31 CBOIMH IpaBaMH SK Cy0’ €KTa MEPCOHATBHUX
JAHUX, BU3HAUCHUMHU 3aKkoHOM YKpainu «IIpo 3axucT nepcoHaqbHUX JaHUX», METOI0 300py JaHHUX Ta
oco0amu, SIKHM MEPearoThCcs WOTO MEePCOHANBHI 1aHi, CKJIJ0M Ta 3MICTOM 310paHUX MEePCOHATBHUX
JAHUX, @ TaKOX 3 TUM (DakToOM, 1110 HOTO MEepCOHAIbHI JaHl BKJIIOYEHI JJ0 0a3u NepCOHANbHUX JaHUX
«Kimientny, BomonineiieM sikoi € [TAT «bAHK BOCTOK» Ta, y 3B’s3ky 3 mum, KopucryBad He
notpelye MoJaNbIIOr0 OKPEMOro IMMCbMOBOIO MTOBIIOMIIEHHS IIPO 3a3HavyeHl y 1[boMy IyHKTI [IpaBun
00CTaBHHHU.

11.5.8.KopuctyBay miaTBepaKye, M0 Nepeaada Oyap-SIKUX MePCOHANBHUX NaHUX (DI3UYHUX OCI0, AKi
nepenatotbes banky Bin imeHi KopuctyBaua Tta / abo y 3B'SI3Ky 3 MiJNUCaHHSAM / BUKOHAHHSIM Oy/b-
sxoro Jlorosopy, 31iicHIOETbCS 3 ToTpuMaHHsAM KopuctyBauem Bumor 4.1 c1. 14 1 4. 2 ct. 12 3akony
VYxpaian «[Ipo 3aXHCT epCOHANBHUX JaHUX» JJIsi 00poOKM BaHKOM TakWX MEpCOHANBHUX JaHUX i3
3apeecTpoBaHO0 baHKOM MeTo}o.

11.5.9.bank Mae mpaBO TEPEBIPATH AOCTOBIPHICTH HamaHMX KopucTyBaueM NepCOHANIBHHUX JAHHUX
Ta/ab0 KOHTAKTHHUX IAaHUX, B TOMY YHCJIi 3 BHUKOPUCTaHHSAM IIOCIYT IHIIMX ONEpaToOpiB, a TaKOX
BUKOPHUCTOBYBATH 1H(pOpMAIIII0 PO HEBUKOHAHI Ta/ad0 HEHAJIE)KHO BUKOHAHI 3000B’A3aHHS 32 LIUMU
ITpaBunamu / JIoroBOpoM Mpo HaJaHHS IUIATIXHUX MOCIYT HPU PO3IJISLIi MUTaHb PO HAJaHHS 1HIIMX
nocityr KopucryBauy Ta ykiiagaHHi HOBUX JOTOBOPIB.

11.5.10. 3anuT Ta HaaHHS iHPOpMAaLlli BBaXkaeThes 311HCHEHNMU 32 3roj10t0 KopuctyBaua. Kopuctysau
TakoX Hajae 3rony banky Ha po3kpurtsa bankom Tpetim ocobam iHpopMarlii, ska MICTUTh OaHKIBCbKY
taemHuLI0 KopucryBaya. 3actepexeHHsl, 3a3HaueHe B IIbOMY MyHKTI [IpaBui BBakaeTbcsi MUCbMOBUM
no3Bosiom KopucryBaua banky Ha po3kputTs iH(popmalii, Sika MICTUTh OAHKIBCbKY Ta€EMHHUIIIO, Yy
po3yminHi 3akoHy Ykpainu «lIpo GaHku 1 0aHKIBCBKY IiSTIBHICTBY, @ TAKOXK HA PO3KPUTTS iH(opMmarlii
po ocoby (Kopuctysaua) y po3yminHi 3akony Ykpainu «IIpo iHpopmartiio».

11.5.11.Vknanatouu BiAMOBITHUI JOTOBip Ta TOMEPEIHbO O3HAHOMHBINKCH ¢ IUMH [IpaBuiamu,
KopucryBau Hanmae 3rogy Ta Oe3BIIKIMYHMM Ta Oe3yMOBHHMH 103BU1  baHKy Ha pO3KpUTTS
nepcoHanbHUX JaHux KopucryBaua 3 meroro BukoHaHHS bankom Bumor FATCA, B Tomy umchi
[Tonatkogiii ciry»x61 CILIA (IRS)/ 0co01, 1110 BUkOHYe pyHKIII{ TOJaTKOBOTO areHTy BIANOBITHO 10 HOPM
FATCA, 3a 3anutamu cekpetapsi KasnaueiictBa, ['enepanbHoro mpokypopa uu 0ankiB CHoigydeHHUX
[ratiB Amepuku, npu uboMy KopuctyBad Hajae 3roay Ta A03BUT Ha Mepefady 1 pO3KPUTTSA JIaHUX,
HEOOX1JHUX JUIs 3alI0BHEHHs BcTaHOBJIeHUX [logaTtkooto ciayxo6oto CILIA (IRS)/ popm 3BiTHOCTI 1 17151
yTpuMaHHs mojaTkiB 3rigHo 3 Po3ginom 4 3akony CIIA «IIpo mogaTkoBi BUMOTH 70 1HO3EMHUX
paxyHkiB» Big 18 6epe3ns 2010 poky (FATCA), a Takox 1HIIUX AaHUX Ta IHIIMM 0c00aM B BUIAIKaX,
nepenbauenux FATCA.
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11.6. IndopmauiiiHi noBiioMaeHHs

11.6.1.Indopmaniitti moBizomiienns (uHagami-IloBitoMIeHHs) - TOBIIOMIIEHHS, 1[0 HAIIPABIIAIOTHCS
KopucryBauy uyepe3 omepaTopiB MOOUIBHOTO 3B’sI3Ky y BHIIIAAI SMS-TOBIIOMIICHb, CHUCTEMHU
MHUTTEBOT'O OOMIHY TOBIJOMIICHHSIMH (MeceHeKkepH, 30kpema Viber), Push-noBigomiienp abo iHIImMu
KaHanamu, BusHaueHuMH bankom Ta KopucryBauem npu ykianeHHi JloroBopy npo HaJaHHs TUIATHKHUX
MOCIyT: pu boMy CTOPOHM MOTOUIIH, 1O IIISAX BiAnpaBieHHs [10BIZOMIICHHS € TAKUM XKe, K 1 IIJIIX
BIJIIIPABJICHHSI KAaCOBOTO JIOKyMEHTa B €JIEKTPOHHIN (opMi, IKHIi € MiATBEPHKEHHSIM KacoBOi onepartii
(SMS-noBiIOMIICHHS, €JIEKTPOHHA TIOIITa Ta/ab0 iHII HUIAXHM JUCTAaHIIHHOI KoMyHikarii). CTopoHH
MOTOJMIIM, IO KOHTakTHa iH(opmanis npo KopucryBaua, sikuii 31iHCHIOE KacoBy omepariro 0e3
BIIKPHUTTSI paxXyHKY, HasiBHa B KacoBoMy AokymeHTI KopucryBaua (InguBinyansHiii yactusi JJorosopy
PO HAJaHHA TUIATIKHUAX MTOCIYT).

11.6.2.IToBimomiienns Bix banky KopuctyBady, 1110 CTOCY€EThCS OCTAHHBOTO Ta HE MICTUTh B1JIOMOCTEH,
o € OaHKIBCHKOI TAEMHHIICO/TAEMHHIICIO (D IHAHCOBOI MOCTYTH/KOH(IACHINIHOW 1H(POpMAIII€,
bank mosxe HanpaButi KopucryBauy HUISIXOM PO3MIIIEHHS TaKOTO MOBIIOMIICHHS Y JOCTYIHOMY IS
KopucryBauie wmicui B banky Ta Ha BeO-caiiti banky y wepexi I[HTepHeT 3a mMOCHIaHHAM:
www.bankvostok.com.ua abo nuisxom BianpasiieHHs [lOBIZOMIICHHS SIK Ui KACOBOTO JIOKYMEHTA B
SIICKTPOHHIN (QopMi, STKHHA € TMIATBEPKCHHIM KacoBoi omepaii (SMS-moBiqoMiieHHs, elIeKTPOHHA
rmoITa Ta/abo 1HII NUIIXU AUCTAHIIIHHOT KOMYHIKAIIIT).

11.6.3. Tnuni IToBimomiieHHs ( B T.4. ¥ Ti, M0 € OaHKIBCHKOI TAEMHUIICIO/TAEMHUIICIO (DiIHAHCHBOT
MocIyru Ta/abo MicTiaTh KoHOineHmiHy iH(opMmamiro) banky KopucryBauy, mo  CTOCYeThCs
OCTaHHBOTO Ta HaIpaBIsAlOThCs bankom KopucryBauy 3rigHo ykiageHoro JloroBopy mpo HaaaHHS
IUIATKHUX TOCTYT BBAXKAIOTHCS HAIIPABICHUMU HAJICKHUM YUHOM, SIKIIIO BOHH HAMpaBleHl HUIIXOM
BijmpaBiieHHsT [10BiIOMIICHHS TaKUM XKe, SIK 1 IIJISX BIAMPABICHHS KaCOBOTO JOKYMEHTA B CJICKTPOHHIM
dbopwmi, KUK € TmATBEPHKEHHIM KacoBoi omeparii (SMS-moBiioMieHHs, eIeKTpOHHA MoiTa Ta/abo
HII DUTSIXY AUCTAHIIHHOT KOMYHIKAIIiT).

11.6.4.baHKk He Hece BIANMOBIMATBLHOCTI 3a PO3TOJIOMICHHS, BUKPUBIEHHS Ta/a00 HEOTPUMAaHHS
KopucryBauem iHdopmarii, mo mMoxke MaTH Miclle MpH HajcwiaHHl iHpopmanii Kopucrtysauy
3aco0aMM BIJKPUTHX KaHAJTIB 3B’ S3KY.

KopucryBau po3ymie Ta npuiiMae BCl PU3UKH, SKI MOXYTh OyTH TOB’Si3aHI 3 OTPUMAHHSIM HHUM
iHpopmauii Bi baHKy BIIKpUTUMH KaHaJIaMH 3B SI3KY, B T.U.

-pu3uKu  BUTOKY 1Hopmarii npo KopuctyBaua, mpo 3naificHeHi KopuctyBauem kacoBoi omepaiii,
TOIIO;

-pU3MKH HEKOPEKTHOI 00pOOKH MOBIOMIIEHb, PU3UKH HEHAJIEXKHOI poOOTH KaHAJIB 3B A3KY;

-pU3HMKH 3aTPUMKH HAJIXO/HKCHHS/HEHAIXOKEHHS TOBIAOMJICHb 3 OyAb-SIKUX TMPUYHUH, TOIIO,
BIJIKpUTUMH KaHajaMmH 3B’s13Ky, oOpanumu KopucryBaue Ta BkazanuMu KopucTyBauem B MaTLKHIN
THCTpYKLIT K 3ac00U 3B SI3KY.

11.6.5.KopucryBau 3000B’s3y€TbCsl CBO€UacHO (HeraiiHO) o3HaiiommmroBatucst 3 [loBimomieHHAMHU,
po3MileHMMHU 'y aoctynHomy juis KopucryBaua micii B banky Ta Ha BeO-caiiti banky y mepexi
Inteprer 3a mocmmanHsM:  Www.bankvostok.com.ua a6o nampasiaenuMu KopucryBauy —muisixom
BijmpaBiieHHs [10BiIOMIIGHHS TaKUM XKe, SIK 1 IIJISX BIAMPABICHHS] KaCOBOTO JOKYMEHTA B €NIEKTPOHHIN
dopmi, KU € TATBEpHKEHHAM KacoBoi omeparii (SMS-1moBioMiIeHHs, eIeKTpOHHa ToITa Ta/abo
1HIIN NUTSIXY AUCTAHIIHHOT KOMYHIKAIIiT).

11.6.6.bank Ta KopuctyBad 3000B’SI3yIOTbCS HEBIIKJIATHO TIOBIIOMIISITH OJIWH 1HIIOTO PO OYyIb-sKi
dakTu, mofil, MOMUIKH, HEAOMIKH, TOIIO, 1[0 € CYTTEBUMHU (ICTOTHUMH) IJI1 CIIIBHOT ii/criBmparti
CropiH, HEBIAKIAAHO HAJaBaTH BIAMOBIAI Ha 3anmuTH 1HIIOT CTOPOHM CTOCOBHO TakKMX (DaKTiB, TOJIMH,
IMOMMJIOK, HEIOJIIKIB.

11.6.7.KopuctyBau 3000B’s13yeThCsl BikoayBaTH baHKy Oyab-sKi 30MTKH Ta MIKOJY, IO 3amOIisMHI
banky B pesynbrari 3nificHeHuMX baHkom niif Ha BUKOHaHHS Oyab-skoro IloBimomiieHHs, HaJaHOTO
KopucryBadem (uu Bij imeHi Kopucrysaua).

11.7.3aneBHenus Tta rapauTii KopucryBaua
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11.7.1. Yxnagatouu JloroBip mpo HagaHHs TUIATHKHUX MTOCTYT Ta O3HAHOMHBIIUCH 3 IuMH [IpaBrtamu,
KopucryBau 3asBisie, rapaHTye Ta IMiATBEPKYE, I10:

11.7.1.1. KopucryBau HamaB banky B ocTaHHIN [ito4ii pemakiii BCi MOTPiOHI JOKYMEHTH, IO
HeoOXiaH1 U1 yKkinaaeHHs JloroBopy mpo Ha/laHHS TUIATKHUX MOCIYT Ta 3AIMCHEHHS BiIMOBIIHOT
(-ux) xacoBoi (-ux) omepaii(-i#); Hamani KopuctyBauem y BaHK JOKYMEHTH HE MICTATH OYIb-SKHX
HE/IOCTOBIPHUX BIJIOMOCTEH, CKJaJeHi Ta/ab0 OTpHUMaHiI B MOPAAKY, NepeadayeHOMY UYWHHUM
3aKOHOAABCTBOM Ykpainu; KopucrtyBad mae 31aTHICTh BUKOHYBaTH yMOBH JlOroBOpY Mpo HaJlaHHS
TUTATIKHUX TTOCIIYT.

11.7.1.2 Kopucrysau/tipeactaBHuk KoprcTyBaya MOBHOBaXHHMU yKjaagaTH JIOroBip Mpo HagaHHS
IUIATDKHUX ~ TOCIYT Ta BUKOHAaTH 3000B's3aHHA 33  YKJIAAGHUM  J[OrOBOpPOM,  OCKIJIBKH
KopucryBau/ocoba, sika ykinagae JIorosip Mpo HaJaHHS IUIATiKHUX MOCTyT Bix imeni Kopucrysaua,
Ma€ BCi HEOOXiJHI JUIs YKJIaACHHS Ta BHUKOHaHHA J[OroBopy mpo HalaHHS IUIATDKHUX — ITOCIYT
MOBHOBa)KEHHS, YKJIaZeHHs [loroBopy mpo HaJaHHS IUIATDKHUX IOCIYT Ta HOTO BUKOHAHHS HE
CYNEpPEYHTh MOJOKEHHSIM YHHHOTO 3aKOHO/IaBCTBA a00 JIOTOBIPHUM OOMEKEHHSIM, 000B SI3KOBUM JIJIsI
Kopucrysaua, itoro Ctatyty ab0 IHIIUM YCTaHOBYMM JOKYMEHTAM(IJIsl FOPUIUIHOT OCOOH).

11.7.1.3. He icnye Hisikoro Bimomoro KopucryBauy/mpencraBauky KopucryBadya mpoBaKeHHs y Cy/i,
roCIoJapChbKOMy  CyAl, JAepKaBHUX YW  IHIIKX  OpraHax, SKe  MOXe  OOMEXHUTH
KopucryBaua/mpencraBanka KopucryBaua y 37iiiCHEHHI TPaBOYHHIB, CYTTEBO HETaTUBHO BIUIMHYTH
Ha (iHaHCOBUU cTaH 4M [JisIbHICTH KopucTyBada abo MEepemKoJuTH HaJeKHOMY BHUKOHAHHIO
JloroBopy mpo HamaHHS IUIATDKHUX MOCIYT YW YCKIATHUTH HOro; YKJIAQJICHHS Ta BUKOHAHHS
KopucryBauem/mpencrasaukom KopuctyBaya JloroBopy mpo HaJaHHS IJIATLDKHUX TOCHYT He
CIPUYUHSIE HEBUKOHAHHS Ta/a00 MOPYIICHHS OY/b-SIKOTO IHIIOTO IPABOYMHY (JIOTOBOPY), YKIAJICHOTO
KopucryBauem 3 Oyap-skor0 Qi3udHOI0 0c00010 Ta/abo cy0’€KTOM MiAMPUEMHHUIBKOI AISUIBHOCTI, HE
CYNEpEYHTh YCTAHOBYMM/pEECTpaliiHuM AokymMeHTaM KopucryBaua-cy®’exTa MigIpHEMHHUIIBKOL
nsnbHOCT], KopucryBaua-¢hi3nuHoi ocoOu, sika MpPOBAJUTh HE3aNekKHY NMPOoQeciiiHy IisIbHICTh; HE
icCHye 00CTaBHH, 1110 CTBOPIOIOTH 3arpO3y HAJIEKHOMY BUKOHAHHIO [loroBopy (CyZOBI CripaBH, MaifHOBI
BHMOTH TPETiX OCi0 TOIIO).

11.7.2.Yxnagarouu JloroBip mpo Haga HHS IUIATHKHUX MOCTYT Ta 03HAHOMUBIIKCE 3 IuMH [IpaBumamuy,
KopuctyBau 3asBisie, rapaHTye Ta MiITBEPKYE, 1110:

11.7.2.1.03naiiomynennit 3  JloroBopoM mnpo HamaHHA IUIaTDKHUX mociyr (mumu [IpaBunamu i
Tapudamu) Banky, 1110 Iif0Th Ha IaTy yKJIaaaHHs JIoroBopy Mpo HaAaHHS IUIATIHKHUX TOCIYT, a TAKOK
7a€ 3rofly Ha iX 3MiHY Y HOpSIIKY, BCTaHOBIeHOMY ItumHu [IpaBunamu;

11.7.2.2.03nalioMieHHH 13 3MiICTOM HOPMaTUBHO-IIPaBOBHX akTiB HamioHambHOro 6aHKy YKpaiHu 110,10
HaJaHHS IUIATDKHUX TIOCHYT Ta 37iMCHEHHS OaHkaMu (DIHAHCOBOTO MOHITOPUHTY (B T.4. MIOJO
000B’s13Ky/nipaBa baHKy 3yNUHSTH NPOBEICHHS KAacOBUX OIEpallidf, BIAMOBIATUCS BiJ] MPOBEIECHHS
KAaCOBUX OIEpalliif, a TAKOX BIAMOBIISATHUCS BiJ MIATPUMAHHS JUIOBUX BIIHOCHH (Y TOMY YHCII IIJISIXOM
pO3ipBaHH: IUIOBUX BiHOCKH) 3 KopucTyBaueM y BCTaHOBJIEHOMY YHHHUM 3aKOHOJIAaBCTBOM MOPSIKY)
Ta 3000B’A3YETHCS TOTPUMYBATHCS 1X MOJIOKEHB;

11.7.2.3.03HalioMIIeHHH, 1110 Y BUMAJKaX, nepeadadeHux cT. 15 3akony npo [IBK/®DT, bank mae npaBo
BIIMOBUTHUCSI BiJ{l BCTaHOBJICHHS/IIIATPUMAHHS IiTOBHX/IOTOBIpHHUX BimHOCHH/ po3ipBatu Jlorosip B
OJTHOCTOPOHHBOMY TOPSIKY 3 YpaxyBaHHSIM HOPMaTHBHO-NPaBOBHUX akTiB HarionanbHOro O6aHKy
VYkpaiau ta nux [Ipasni.

11.7.3.Yknagarouu Jlorosip mpo HagaHHS IIATHKHUX TOCTYT Ta MOMEepeaHbO 03HAHOMHBIIKCH 3 IUMU
[TpaBunamu,KopucryBau/mpencraBauexk KopucrtyBada 3asBiisie, rapaHTye Ta HIATBEPIKYeE, IO IO
yknananHs  JloroBopy Tpo HamaHHsS TaTLKHUX mociayr B pamkax nux IIpaBun  KopucryBau
o3HalloMuBCs Ha BeO-caiiTi banky B Mepexi [HTepHeT 3a mocwianHsMm: WWww.bankvostok.com.ua y
noctynHoMy st KopucrtyBava/mpencraBauka KopuctyBaua micui B banky Ta moroguBcst 3 yMOBaMu
nux [IpaBwii, TOBHICTIO i 0€3YMOBHO MOTOJIUBCS Ta MpHUEIHABCS 10 X [IpaBu, sKi € HEBII €EMHOIO
yacTuHOI JloroBopy mnpo HaJaJHHS IUIATDKHUX MOchyr, ymMoBH iX KopucryBauy/mpencTaBHUKY
KopucryBaua 3po3ymisii Ta HE MOTPeOYIOTH JOJATKOBOTO TIYMadeHHS, BIATMOBIAAIOTH I1HTEpecam
KopucryBaua, € posymMHMMH Ta crpaBemauBuMu; KopucTyBad po3ymie BCi yMOBH, BHUKIAJIEHI B
JloroBopi npo HamauHs miatixaux mocayr ([Tyomiuniii Ta IHauBimyaneHili wactuHax JloroBopy) i

35


http://www.bankvostok.com.ua/

MOTOJKYEThCS 3 HUMHU, YMOBH JloroBopy He MOTpeOyrOTh 10JaTKOBOIO TIIyMau€HHs, BiIMOBI1IAIOTh
inTepecam KopucryBaua, € po3yMHUMH Ta CIipaBeyIMBUME 1 KoprcTyBay MOroaKy€eThCst 3 HUMHU.
11.7.4.Yxnanatoun [loroBip npo HajaJdaHHS IJIATDKHUX TOCIYr Ta IONEPEIHHO O3HAHOMHBIIHUCH 3
umi [IpaBunamu, KopucryBau/mpencraBuuk KopucrtyBaua 3asBiisie, rapaHTye Ta HIATBEPIXKYE, IO HA
MOMEHT YyKiIaJeHHd JloroBopy mnpo HajaHHA MIaTbkHUX mnociayr KopucryBau/npeacraBHUK
KopucryBaua He mnepeOyBae miJ BIUIMBOM OMAaHH, IOMWJIKH, OOMaHy, HAaCWJIbCTBA, MOTPO3H,
3JIOBMHCHOI yroau a0o 30iry BaKKHUX JUII HbOTO OOCTaBHMH, BiH HE € >KOJHUM YMHOM OOMEXCHHM
3aKOHOM, IHIIUM HOPMAaTHUBHHM aKTOM, CyJOBHUM DpilIEHHSIM a0o IHIIMM, mepeadadeHuM UYUHHUM
3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY IpaBi ykJsacTH JloroBip mpo HajaJaHHs IUIATDKHUX MOCIHYT Ta
BUKOHYBAaTH YMOBH YKJaJeHOro Jlorosopy.

11.7.5.Yxnagatouu JIorosip npo HagaHHS IUIATDKHUX IMOCIYT Ta MOMEPEIHbO 03HAHOMUBIIHUCH 3 [IAMHU
[TpaBunamu,KopuctyBau/mpencraBHuk KopucryBaua 3asBisie, TapaHTye Ta MIATBEPUKYE, MIO
ykinajgeHHs JloroBopy Npo HaJaHHS IUIATDKHUX MOCIHYr B paMKax Hux [IpaBuil 311HCHIOETBCS MIiX
bankxom Ta Kopucrysauem oe3 HaB’SI3yBaHHs OCTaHHBOMY
0aHKIBCHKHX/TUIATIKHUX/CYITYTHIX/CYIPOBIHUX/ TOAATKOBUX/IOMIOMIKHUX TIOCTYyr baHKy Ta TpeTix
oci0.

11.7.6.Yknagaroun JloroBip mpo HaJAaHHS MJIATIKHUX MOCIYT Ta MOMEePeaHbO 03HAHOMUBIIKCH 3 LIUMU
[TpaBunamu,KopucrtyBau/mpencraBHuk KopucryBaua 3asBisie, TapaHTye Ta MiATBEPDKYE, MIO
KopucryBau/mpeacrasauk KopuctyBaua He 31iliCHIOBAaTMME KacoBi omepailii, siki MICTSTh O3HaKH
neramizanii (BiAMHBaHHS) JOXOJiB, OJEPKAHUX 3JIIOYMHHUM HUIIXOM, a00 (hiHAaHCYBAaHHS TEPOPU3MY;
HOTro He BKJIIOYEHO JI0 IeperiKy 0ci0, OB’ A3aHUX 13 3/11HCHEHHSAM TEPOPUCTHYHOT AisITLHOCTI 200 110/10
SIKOT 3aCTOCOBAHO MIXXHAPOIHI CaHKIIIi.

11.7.7.Yknagarouu [loroBip mpo HajagaHHS IUIATDKHUX IMOCIYT Ta MONEPEIHHO O3HAMOMUBIIHCH 3
umi [IpaBunamu, KopucryBau/mpencraBauk KoprcryBaua 3asBiisie, rapaHTye Ta IMiITBEPDKYE, 110 BiH
B ITOBHIM Mipi 03HAHOMJICHH 3 BUMOTaMH YHHHOT'O 3aKOHO/IaBCTBA YKpaiHu, a came 31 3MicToM cT.190
ta c1.222 KpuminansHoro konekcy Ykpainm «lllaxpaiictBo» Ta «lllaxpaiictBo 3 (iHaHCOBUMHU
pecypcamm».

11.7.8.Bci 3asBU Ta TapaHTii, BUKJIAaJEHI B LbOMY pPO3MAiJi, 3aJIHINAIOTHCS YMHHUMH 1 TaKHMH, IO
BIJIMOBIJAIOTh AIMCHOCTI, Ta 3aCTOCOBYBATHUCS 10 ykiaaeHoro Croponamu JloroBopy npo HajgaiaHHS
MJIATIKHUX TTOCITYT.

11.7.9.Yxnanaroun JloroBip mpo HaJajaHHS IUIATDKHUX TOCIYT Ta MOMEpPEeIHbO O3HAHOMUBIINCH 3
uumu IIpaBunamu, KopucryBau/npeacraBuuk KopucryBada 3asBiisie, rapanTye Ta HIATBEPIKYE, L0
nepea ykinaaeHHsM  JloroBopy npo HajaHHS IUIaTiKHUX — nocayr KopucTyBau/mpencTaBHUK
KopucryBaua 3 inpopmariero npo bank, nisnpHicTs banky, niatixksi nociyru banky, JloroBopoMm mpo
Ha/IaHHS MJIaTDKHUX ocayr banky Ta iHIIO iH(opMalli€ro BiNOBITHO 10 cTaTTi 7 3aKoHy YKpaiHu
«IIpo dinancosi nocnyru ta (inancori kommanii» Ta ctaTTi 30 3akony Ykpainu «lIpo mmatixHi
MOCTYTW» 03HaHOMJIEHHH, a came 3 iH(OpMaIlitoe Mpo:

1) bank, a came: HaliMeHYBaHHS, MICIIE€3HAXO/KEHHS, BIJOMOCTI MPO BIIOKPEMIICH] MiAPO3LITH, MICIISI
Ha/1aHHS (IHAHCOBHUX/0AHKIBCHKHX MOCIHYT, (hDaKTUUYHY aJpecy,3a KO0 3A1MCHIOETHCS HaJaHHS TIOCITYT
(ampecy BipnineHHs banky), Tenedpon Konrakr-LlenTpy (konTakTHuM TenepoH banky), anpecy
eNeKTpOoHHOi  momTu  banky, azapecy, 3a KOO NOpUHMAIOTbCS  CKAprd  CHOXKUBayiB
(1HaHCOBUX/MIJIATIKHUX MOCIYT; BIIOMOCTI PO CKJIaJ OpraHiB yIpaBIiHHSI;BIJOMOCTI Npo (piHAHCOBI
MOKAa3HUKHU JISUIBHOCTI, CTPYKTYpPY BIACHOCTI, iHIIY iHpopmamiro npo baHk, mo miansarae
OTIPUJTIOTHEHHIO BITIOBIAHO JI0 3aKOHY;HAMEHYBaHHs, MICIIE3HAXO/DKEHHS Ta (DakTUYHY aapecy, 3a
SKOIO 3/11HCHIOEThCS HaJaHHA MOCIYT KOMEPIIHHOIo arenTa (3a HasBHOCTI); BIZJOMOCTI NP0 JAEp>KaBHY
peectpamito banky, peectpamiitauii Homep 3 Peectpy Ta iHmy iHdopmarito, Moo Aa€ 3MOTY
i1eHTudiKyBaTH KOMEpIIMHOrO areHra (3a HasBHOCTI); iH(opMarilo moao BKIOYeHHS baHky 110
JepxaBHOTO peecTpy OaHKiB; iH(opMaIllito 1mo10 HassBHOCTI B baHky mpaBa Ha HamaHHS (PIHAHCOBHX
IUTaTDKHUX TOCIIYT; KOHTaKTHY iH(popmanio HamionanesHoro 6anky Ykpainu (oprany, Skui 31iicHIOE
JiepKaBHE PETYJIOBaHHS 11010 AISUIbHOCTI baHKy) Ta opraHiB 3 MUTaHb 3aXUCTY IPaB CIOXKUBAYiB;a
TaK0X B1JIOMOCTI TPO:

-MIOPYLIEHHSI IPOBA/IKEHHS Y CIpaBi Mpo GaHKPYTCTBO,
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-BIIKPUTTS JIKBIAAIIHOT POIEAYPH,

-3aCTOCYBaHHsI MPOLIEAYpH caHallii 10 baHky sk HajaBava (hiHAHCOBUX MOCTYT;

-pillIeHHs PO JIIKBIIAiF0/TPUITUHEHHS HajaBaya ()iIHaHCOBHUX ITOCIIYT;

2) ¢inancoBy maTbkHy nocnyry baHky- mepemik (iHAHCOBHMX IJIATDKHUX TOCIYT, OMUC OCHOBHUX
XapaKTEPUCTUK TUIATIKHOI TOCIYTH, TIOPSAIOK Ta YMOBH i1 HaJlaHHS, BapTICTh, IiHYy/Tapudu, po3mip
wiatd (TMPOLIEHTH, BHHATOPOAY) IOJO MPOIYKTIB 3aJeKHO BiA BHIY (PIHAHCOBOI MOCIYTH; YMOBHU
HaJlaHHS JOJATKOBHX TOCTYT; (GOpMY Ta MOPSAOK HATaHHS 1 BIAKIMKAHHS IUIATLKHOI 1HCTPYKINT Ta
sroau KopucryBaya sik IulaTHUKA Ha BUKOHAHHST KacOBOI Omepaltii; MOpsI0K MPUUHATTS JO BUKOHAHHS
mIaTikHOT IHCTPYKIIT baHkoM, HAaCTaHHS MOMEHTY O€3BIIKIMYHOCTI TJIATKHOT IHCTPYKITIT; TOCUITaHHS
Ha pobounii Ta omepauiiiHuii yac baHky, sIK HajgaBaya IMJIATDKHUX TOCIYT, HA MAaKCHUMAaJbHUN 4ac
BUKOHAHHS KAaCOBHMX OIEpalliii; MOCUJIaHHA Ha JIMITH (OOMEXEHHs) BUKOPHUCTAHHS IUIATIKHUX
IHCTpYMEHTIB; a TaKOX 1H(POPMaIlit0 PO KOMICiifHI BUHAropo i1, MPOLIEHTHI CTaBKH, 3aCTOCOBHUI Kypc
nepepaxyHKy 1HO3€MHOI BaJIOTH, IIO 3acTOCOBYIOTbCA 10 oOpaHoi KopucryBauem minaTiHOT
nocayru(nepenik ycix tapudis, KOMICIHHIX BUHAropoj Ta 300piB, siki KopucryBau mae crutauyBatu
banky, sk HamaBady IUIATDKHHUX TOCIYT, 33 HaJaHHS OOpaHOi IIaTiXHOI MOCITYTH;IH(POPMAIII0 MPO
MPOIEHTHI CTaBKH, 1110 3aCTOCOBYIOThCA /10 00paHoi KoprcTyBauem miaTi>kKHOT OCIIYTH, Ta METOJIUKY
ix 0OuuceHHs;1HPOPMAILiIO PO KypC MepepaxyHKy 1HO3EMHOI BATIOTH, 1110 3aCTOCOBYETHCS 10 00paHOi
KopucryBauem miaTi>kHOT OCITYTH, Ta METOJUKY HOTO BU3HAa4YeHHS; iH(opMaIliro mpo mrpadu, NeHi,
10 3aCTOCOBYIOThCS A0 0OpaHoi KopucTtyBadem miaTi>kKHOT MOCITYTH, Ta METOAUKY iX OOYMCICHHS),
TOOTO 3araJibHy CyMy 300piB, IJIATEKIB Ta IHIIIUX BUTPAT, K1 TOBHHEH cIiaTuTH KopucTyBay, BKIIFOYHO
3 mojaTkamu, ado SIKIIO KOHKPETHHM po3Mip He MOxe OyTH BU3HAYCHHI - MTOPATIOK BUSHAYCHHS TaKUX
BUTPAT;

3)/loroBip, a came: HasiBHicTh y KoprcTyBaua npasa Ha BiiMOBY Bij JloroBopy; CTPOK, IPOTSTOM SIKOTO
KopucryBauem moke OyTH BHKOPHCTaHO IMPaBO Ha BiAMOBY Bin JloroBopy, a TakoX iHIII yMOBH
BUKOPUCTaHHsS TMpaBa Ha BiAMOBY Biag JloroBopy; MiHiManbHHI cTpok aAii [oroBopy (SKIo
3aCTOCOBYEThCS); HasBHICTH y KopucryBaya mpaBa posipBath uu mnpunuHuTH JlOTOBip, mpaBa
JOCTPOKOBOTO BHUKOHaHHS JloroBOpy, a TakoK HACHIAKM TakuX [id; MOPSIOK BHECEHHS 3MiH Ta
JIOTIOBHEHB 710 JloroBOpy; HEMOXKIIMBICTH 30UIbIIEHHS (PIKCOBAHOI MPOLIEHTHOI cTaBKU 3a JloroBopoM
6e3 nmucpMoBoi 3roau KopucryBaua 1110 € crioxuBaueM (piHaHCOBOI IIIATIKHOI MTOCITYTH;

4)criocib KoMyHiKaIlii-3aco0u 3B’ 3Ky [UIs TiepeaBanHs iH(opmarii a00 MOBiJOMIICHHS BiZIOBIIHO JI0
Jlororopy, BKJIFOUAIOYH TEXHIYHI BUMOTH JI0 00JIaJIHaHH: Ta porpamMHoro 3abe3nedyenHs Kopucrysaua
(3a moTpedu); oOcsr, MOPSAOK 1 YacOBUU NMPOMIKOK HaJaHHS 1H(opmaiii BIANOBIAHO 10 0OpaHOl
KopucTtyBauem miaTixkHO1 OCIIyTH;

5)3axou 6e3nexu- iHopmairiro mpo 30008’ s3aHHs KopuctyBaua 111010 3a0e3ne4eHHs] HUM 30€peKeHHS
IUTATDKHUX IHCTPYMEHTIB Ta 1HAMBIAYyalbHOI 00diKOBOI iH(OpMaIii; iHpopMalilo HIpo MpoLeaypU
MIPOBEJICHHS 3aXO/lIB, CIIPSIMOBAHMX Ha 3amo0iraHHS HEBHUKOHAHHIO a00 HEHAJIEXHOMY BHUKOHAHHIO
KAacoOBUX OIepalliid, a TakoX MPO BIAMOBIAANBHICT, baHKy, SK HaJaBaya MIATLKHHUX MOCIYT, Y pasi
HEBHUKOHaHHS a00 HEHAJIe)KHOT'O BUKOHAHHS KaCOBUX ONEpalliii; Mpoueaypy B3aeMmoaii Mixk bankoM, sik
Ha/laBayeM IUIaTDKHUX 1nocnyr, Ta KopuctyBaueM Ha BUNaoOK HIaxpaicTBa (IIigo3pH maxpaicTBa) abo
3arpo3u Oe3nell BUKOHAHHS KacoBOl omepalli; mporenypy B3aemoAii Mix baHkoM, sk HagaBauem
IUIaTKHUX 1ocnyT, Ta KopuctyBaueM y pasi 3A1iCHEHHS HeaKIENTOBAaHHUX, TOMHJIKOBUX, HEHATIEKHHUX
KAacoBUX ollepaliil Ta mopsaok 3BepHeHHs KopucryBaua 3a BiIIIKOAYBaHHSM 30UTKIB, 3aBAAHUX Y
pe3ysbTaTi KaCOBUX omepalliil, mpoBeaeHnx baHkoM sk HajaBaueM MIaTiXHUX MOCIYT;

6) MexaHi3mu 3axucty npaB KopucryBauiB/crokuBadiB IIATIKHUX MOCTYT Ta MOPSIIOK BPETYITFOBAHHS
CHIpPHUX NHTaHb, IO BUHUKAIOTH Y IMPOLEC] HAJaHHS IUIATIXHUX TOCIYT; MOXIHUBICTH Ta MOPSIOK
03acyI0BOro po3risay ckapr KopucryBauis/crokuBadiB (GhiHAHCOBHX/TUIATIKHHUX MOCTYT; HasIBHICTh
rapaHTiiHuX QOHIIB BIAMOBIIHO 7O 3aKOHOJABCTBA, HASBHICTH KOMIIGHCAIIIMHUX CXeM, IO
3aCTOCOBYIOTHCSl BIATOBIIHO JI0 3aKOHOJIABCTBA YKpAaiHM IIOJAO0 OKPEMHUX BUIIB (PIHAHCOBUX MOCIYT
Ta/abo MPOYKTIB.

11.7.10.bank po3micTuB B AOCTYHHOMY Juis orisimy KopucryBauamm wmicii y BimmgineHHi baHky Taky
iHpopMalito:
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1l)pexxum pobOoTH omepamiiHOi Kach 3 KacoBoro o0ciyroByBaHHs KopucTyBadiB mpoOTSIroM
oIepaliiHOro Yacy Ta B MicIsoNepaliiHuii yac;

2)uepenik omepariii 3 KopucryBauamu, sKi 3dilCHIOE oOIepalliiiHa Kaca B OIEpalliiHui Ta
nicisonepariifnui Jac;

3)3pa3Kku 3allOBHEHHS PEKBI3UTIB KACOBUX JOKYMEHTIB (KpiM KaCOBHX JIOKYMEHTIB, IKi 3aIIOBHIOIOTHCS
bankoMm (BijIiJIcHHSIM) 13 3aCTOCYBaHHSIM TEXHIYHHMX 3aC00iB a00 cucTeMu aBTromaru3ailii baHky);
4)BUTAT 3 HaKa3y (PO3MOPSIKEHHs) PO BeTaHOBJICHHS Tapu(iB 3a KacoBe 00CIyroByBaHHs (Di3HUHHX
0ci0, FopUINYHIX 0Ci0 y HAI[IOHAJIBHIN Ta 1HO3EMHIH BaJIOTI;

5)marepianu (1rakatu/OyKaeTH) 3 OKMCaMi OaHKHOT (MOHET) HalliOHAILHOI BAJIIOTH, IO IIEPeOyBaIOTh
B 00ITy, YBOJSATHCS B 00Ir Ta/ab0 BIMIIy4alOThCs 3 00iry;

6)10BiIOMJICHHS TIPO T€, SKIIO TOTiBKa He Oyia mepepaxoBana KopucryBadem y mpuminieHHi banky
(BimmimeHHs) Tig KOHTPOJIEM TMpaliBHUKa baHky (mpamiBHUKA BIIIIICHHS), TO MPETeH3Il BiX
KopucryBaua mozo BiamkoayBanHs baHkoMm HeocTaui He IPUHMAIOTHCS;

7)nepenik HoMiHaIiB OaHKHOT TPUBHI, Ha IPUIMAaHHS Ta BUJa4yy SKUX HAJAIITOBaHI IUIATIXHI IIPHUCTPOT
(260 HA MOHITOPI IJIATIKHOTO MPUCTPOIO);

8)indopmMarriiiHi Marepiayid PO BU3HAUCHHS IUIATDKHUX O3HAK Ta OOMiHY OaHKHOT, PO3MIHHUX Ta
00IrOBHX MOHET HAI[lOHAJIbHOI BaIIOTH YKpaiHu;

9)noBiTOMJICHHS TIPO MpaBa 0ci0 3 THBAIIIHICTIO Ta 0Ci0, SIKUM BiIIIOBITIHO 70 3aKOHOAAaBCTBA YKpaiHU
HAJIaHO MPABO HA M03aYeproBe 0OCIyrOBYBaHHS;

10)xonTakTHa iHpopmariis bauky (BiaiacHHs), 3a siKk0r0 KopucTyBauy Mae MOXIJIUBICTh O3HAHOMHUTHUCS
PO Yac KacOBOT'O 0OCIYrOBYBaHHS Ta OTPHUMATH KOHCYJIBTAIIIO TIPO HAIaHHSI IJIATIKHKUX ITOCIYT 00
BUKOHAHHS KaCOBUX OIEpaIlii.

11.8.BperyJ/iloBaHHS CHIOPiB

11.8.1.CtopoHH AOMOBHIIKCS, 110 MaTepiaiIbHUM MPaBOM, IO PEryiroe npaBoBigHocuHU CTOpiH 3a
JloroBopoM npo HaJaHHA IUIATIKHUX TTOCIYT € TPaBO JepKaBH Y KpaiHa.

11.8.2.I1opsinok posrnany bankom 3BepHeHs KopucTyBadiB 3 MuUTaHb BUKOHAHHS CTOPOHAMHM YMOB
ykiazaeHoro Jlorosopy: KopuctyBau Moxe 3BepHYTHCS YCHO/TMCbMOBO 110 BiaiineHHs banky/banky 3a
aJlpecoro, BKa3aHo Ha BeO-caiiTi banky B mepexi [HTepHeT 3a mocuimanusam: Www.bankvostok.com.ua,
3a JIOTIOMOT'O0 3aco0iB €JIEKTPOHHOTO 3B’SI3KY, 3a aJpecoro
https://bankvostok.com.ua/ru/citizensappeals.

11.8.3.CnipHi muTaHHs, SIKi MOKYTh BUHUKHYTH Mi bankowm 1 KopuctyBaueM y 3B’s13Ky 3 yKIIaJlaHHSIM,
BUKOHaHHAM yKiajeHoro CtopoHamu J[oroBopy, a Takox 3 OyAb-SKHX 1HIIMX MUTaHb, 110 CTOCYIOTHCS
JloroBopy mpo HaJaHHS IUIATIXHHUX IOCIYT,CTAHOBISTH MPEIMET CIOopy, 1, MO MOXKIHUBOCTI,
BUPILIYIOTHCS IIUISIXOM ITPOBEACHHS MepEroBopiB.

11.8.4.V pa3i BunukHeHHs criopy Mixk KopucryBadem Ta baHkoMm 3 MpuBOy BUKOHAHHS HOPM 3aKOHY
Vkpainu «I[Ipo miuaTi>kHi HOCIyTH» Ta HOPMAaTUBHO-NIPaBOBUX akTiB HamioHambHOro 6aHKy YKpaiHw,
[0 PEryJioI0Th MiSUTBHICTh Ha IUIATDKHOMY puHKY, KopucTyBad Mae mpaBO 3BEpHYTHCS JO
HamionansHoro 6anky Ykpainu i3 ckaproro Ha aii banky: BeO-caiiT HauionansHoro 6anky Ykpainu
po3ain "3BepHeHHs rpoMaasH" odiuiiiHoro [nTepHeT-npeacraBuunTBa HamionansHoro 0anky Ykpainu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals ta  https://bank.gov.ua/ua/consumer-
protection.T"apstaa mimist : 0 800 505 240.

Harionansnuit 6ank YKpainu opranizoBye po3risi ckapru KopucryBada - pisuuHoi oco6u 3 mpUBOIY
BUKOHaHHA HOpM 3akoHy VYkpainu «[Ipo mimaTikHi MOCTYyrw» Ta HOPMATHBHO-TIPABOBHX aKTiB
HamionansHoro GaHky YKpaiHH, IO PEryaiolOTh AISUTBHICTh HA IUIATDKHOMY PHHKY, B IOPSIKY,
BU3HaUeHOMY 3akoHOM Ykpainu "IIpo 3BepHeHHs rpoMajsaH" 3 ypaxyBaHHAM 3akoHy Ykpainu «IIpo
(inaHCcoOBl mocayru Ta (iHAHCOBI KOMIMaHIii» Ta 1HIIMX HOPM 3aKOHOJABCTBA y cdepi 3aXHCTy MpaB
CIIOKMBAYIB.

11.8.5.KopucryBau MOXke TakoX 3BepHYTHCS 10 [lepkaBHOI ciy:kOM YKpaiHM 3 MUTaHb O€3MeYHOCTI
XapuoOBHX IMPOJAYKTIB Ta 3aXUCTy CHOXHBaviB (JepKMpoJCOKUBCIYK OU), sSKa € HEHTPATLHUM
OpraHoM BUKOHABUOi BJIa/IU, iSJIBHICTB SKOTO CIIPSIMOBYETHCS 1 KoopAUHYyeThesi KabineToM MiHicTpiB
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VYkpainu Ta AKuil peanidye Aep:KaBHY MOJNITUKY y Taiy3i JEp>KaBHOTO KOHTPOJIIO 3a JI0JIEpP KaHHAM
3aKOHOJABCTBA MPO 3aXUCT MPaB CIIOKUBAUIB 1 peKJiaMy B IIii cgepi.

[TormrroBa anpeca JlepxnpoacnoxuBenyxou: 01001,m.Kuis, Byn.b.I'pindyenka, 1.

Iinono6osa "apsiya minist (Call-tientp): (044)364 77 80, (050) 23004 28

Enexrponna mormrra: info@dpss.gov.ua

11.8.6.5Iku10 BperynoBaHHS CHIpHUX MUTaHb Y 3B’A3KYy 3 YKJIQJaHHSAM, BUKOHAHHSIM YKIJIAJCHOTO
Croponamu JloroBopy, a Takox 3 OyAb-SKHX 1HIIUX MHUTaHb, 10 CTOCYIOThCS [loroBopy npo HajaHHS
IUTATDKHUAX TTOCTYT [UIIXOM IEPEroBOpiB cTae HeMOXJIMBUM 1 CTOpOHAM He BIAJIOCS AOCSTTH 3TOAH,
Bci criopu Mixk CTOpOHAMU BUPIILYIOTECS y CY/I0BOMY MOPSIKY.

JloroBip mpo HaJaJHHSA IDIATIKHUX TOCIYT HE 00Mexye npaBo KopucryBada Ha 3BEpHEHHS JI0 Cyy 32
3aXUCTOM CBOIX MOPYIICHUX, HEBU3HAHMX a00 OCIOPIOBAHUX IpaB, CBOOOJ Y 1HTEPECIB y MOPSIKY,
nependadeHoMy 3aKOHOIaBCTBOM Y KpaiHH.

11.8.7.CTopoHH MOTOIMIKCS, IO yCi CIOpU Ta cynepedykd Mk CtopoHamu J[oroBopy mpo HajgaHHS
IUTATDKHUAX TOCIYT MiJIATal0Th PO3MIIALY y BIANOBITHOMY CyIi YKpaiHM 3a MICIeM YKJIQZaHHAM
JloroBopy npo HaJafaHHs IJIATLKHUX MOCIYT, B MOPAIKY, lepe10aueHOMYy YHHHUM 3aKOHOABCTBOM
VYkpainu.

11.9. 3mina lpaBua/Tapudis

11.9.1.11i [IpaBuia BcTynaroTh y Ait0 3 AHA ix 3aTBepkeHHs [IpaBininusam banky.

10.9.2.Tapudu BcTynaroTh B JIif0 3 1aTH, BCTAHOBJICHOT BHYTPILIHIM JOKYMEHTOM baHKy .

11.9.3. 1o uux IlpaBun/TapudiB MoxxyTb OyTH BHECEHI 3MiHH, PO 10 baHK MOBigOMIISE ILIIXOM
po3mimenHas HoBoi penakuii [Ipasun/Tapugis y nocrynmaomy s KopucrtyBava micui B banky ta Ha
BeO-caiiTi banky y Mepexi [HTepHeT 3a mocuianHsaM: WWWw.bankvostok.com.ua He mi3Himie,Hix 3a 3
(Tpwm) kayeHAapHKUX JIHI 0 HAOPAHHS YUHHOCTI BiMOBITHUX 3MiH.
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PO3JLJI 12. IHIIIT YMOBHU

12.1.CtopoHH MiATBEPKYIOTh, IO TEKCT JloroBopy mpo HagaHHs IiatikKHuUX nociayr/mux [IpaBmi
BimoOpakae aiticHi Hamipu CTOpiH.

12.2. JIns1 3niiicCHEHHST KOHTPOJIIO SIKOCTI 00cayroByBanHs KopucTyBad Hazae CBOO 3rony, a bank mae
MpaBO Ha CBIl po3cyn BecTH 3ByKo3anmuc TenedoHHuX po3MoB 3 KopucryBauem/mpeacTaBHUKOM
KopucryBaua nipu #oro 3sepHenHi B Konrakr-nientp banky, inmi migposainu banky, npu 3BepHEHHI
cniBpoOiTHUKIB banky no KopucryBaya/ynoBHoBaxkeHOTo mpencTaBHHKa KopucryBaua, a Takox
BHKOPHCTOBYBATH 3BYKO3AITUC JJIS MIATBEPIKEHHS (PaKTy Takoro 3BepHeHHs. KopuctyBau Hagae banky
0€3BIIKINYHY MUCHMOBY 3TrOJly Ha 3/1MCHEHHS Ta MOJAAJbIIE BUKOPUCTAHHS TAKOTO 3BYKO3aNHCy Ha
po3cyn banky.

12.3.KopucryBau Hajae banky 0e3yMOBHY Ta O€3BIAKIMYHY MUCHMOBY 3I0/ly Ha HaJlaHHs 1H(opMarlii
MIPaBOOXOPOHHUM OpraHaM Ta/ab0 I1HIIUM KOMIIETEHTHMM OpraHaMm JIep)KaBHOi Biaau YKpaiHw,
yCTaHOBaM Ta OpratizaulisM Ha iX o¢iuiiHUN 3anmuT 1mo10 BUKOpucTaHHs KopucTyBauem rpomoBux
KOIITIB, iH(opMaIliro OB’ s13aHy 3 mopymeHHsM KopuctyBauem Oyab-IKHX YMOB yKJIaeHOT0 JloroBopy
PO HaJaHHS IUITDKHUX mociyr/mux IlpaBui, a Takok BIJOMOCTI YM CYKYIHICTH BiIOMOCTEH MpO
Kopucrysaua, 3a sikumu oco0y Kopucrysaua inearudikoBano/adbo Moxe OyTH iIeHTH(IKOBAHO Ta sKi
ctanu Bigomi banky min yac ykinagaHHs Oyab-sikoro JJoroBopy 4u mpoTsIrom cTpoky ioro aii (Hagami —
Inpopmanis mnpo KopucryBaua/ Kiienra), nmpo ymoBu Oyab-skoro Jlorosopy, MHpo cTaH
3aboproBanocti KopuctyBaua/Knienta 3a Oyap-skuM J[oroBopom TOIIO, B TOMY YHUCII y BUIAJIKaX,
KOJIM Taka iH(opMaIllisi MiCTUTh OaHKiBChKY TAaEMHULIIO.

12.4 KopuctyBau Hajmae banky 0e3ymMOBHY Ta O€3BIIKIMYHY MHCbMOBY 3roJly Ha BHUKOPHCTAHHS,
nmoIMpeHHst  (PO3MOBCIODKCHHS, peaiizaiito, nepenady) Iadopmarnii npo KopucrtyBaua ta/abo
iH(popMallii, sika ctana BizoMa baHky npu ykinazeHH1 Oyab-sKoro J[oroBopy Ta mpoTsrom CTpoKy Horo
Tii.

12.5.11i [IpaBuna BcTymawTh B 1it0 3 AHA iX 3aTBepmkeHHs [IpaBminasam banky; penakuis [Tpasu,
po3MimieHnx Ha BeO-caiiti banky B mepexi [HTepHer:

-[IPABUJIA HAJAAHHSA TUIATDKHUX TTOCJIYT B [TAT «bAHK BOCTOK» (kacoBi omepairiii),
3arBepakeHi [Iporokxonom [IpaBninas Ne48 Bin 30 cepnns 2022 poky,

-[TIPABUJIA HAJAHHSA TUIATDKHUX TTOCJIYT B [TAT «bAHK BOCTOK» (kacoBi omepairtii),
3arBepmkeHi [Ipotokonom [Mpasmiaas Ne66 Bin 25 mucromnana 2022 poky,

-[TIPABUJIA HAJAHHSA TUIATDKHUX TTOCJIYT B [TAT «bAHK BOCTOK» (kacoBi omepairtii),
3arBepukeHi [Ipotokonom [pasninas NeS7 Bin 28 munast 2023 poky,

- IPABWIA HAJAHHSA [INIATDKHUX T[TOCJIYT B ITAT «bAHK BOCTOK» (kxacoBi omepariii),
3arBepukeHi [Ipotokomom [pasninas Ne95 Bin 21 rpyans 2023 poxky,

€ BUKJIQJICHOIO B HOBIiHl penakiiii, a came B penakuii 1ux Ipasu.
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JOJATOK Nel no

MNPABUJI HAJAHHSA IVIATIZKHUX TOCJYT
B ITAT «bAHK BOCTOK»

(xacoBi oneparirii)

PO3NOPAKEHHA
MPO BiAKJIMKAHHA 3r0Jd HA BUKOHAHHS IUIATIXKHOI onepauii Ta
IVIATIZKHOI iIHCTPYKII€I0 Ha NepeKa3 roTiBku Ne

JlaTa Ta yac momaHHs TUIaTXXHOT IHCTPYKIT 10 banky pPOKy 00 __:
JlaTa BalnrOTyBaHHS 20 poky
HazBa Bamotu Ne paxyHky Cyma Exsisateur
y TPUBHAX
UAH HeGer | 10010001
UAH Kpemur | UA523030300000026009010555555 __,00
3aranpHa cyma (udpammu) __,00

[TnaTauk/ixiniarop I11b

Kon mnaraukal / ko iHiuiaTopa1

1234567890

I[TAT «bAHK BOCTOKy», m. ITHITTPO
OtpumyBau CKOPOUEHA HA3BA ITUIATHUKA

Kon OTpI/IMYBa‘{aZ

12345678
CKOPOYEHA HA3BA BAHKY OTPUMYBAYA,
3aransHa cyma [IPOITMCOM rpH 00 korr.

(cmoBamm)
[Tpu3nauenns miarexy OmiaTa 3a . be3 I1/IB.
ITpen'siBnenuit ToKyMeHT* nacropt

(macropt ab0 AOKYMEHT, LII0 HOT0 3aMIHIOE)

cepig __ Ne , BUJAHUH
(HOMEp JOKYMEHTA) (HaliMeHyBaHHs YCTaHOBH, sIKa BUJIajia JOKYMEHT)
(aTa BHaaul JOKyMEHTA)
JIATA IHJAEKC, MICTO, AIPECA
(mata HapOIKEHHS) (miciie mpoXKUBaHHS 0CO0U)

B oonocmoponnomy nopaoky eiomoensaioce 6io /[o2060py npo HA0aHHA RAAMINCHUX ROCIY2
(kacoei onepauii) wnAXOM GIOKNUKAHHA 3200U HA NPOBEOCHHA NAAMINCHOI onepauii ma

naamixcnoi incmpykuii No (0Oama eanromyseanns)
111

(Tiamuc mIaTHUKA/1HIaTopa)
«JATA» ta «HAC» npuitaatts po3nopsmkenass BAHKOM.
[Tinmuc HamaBaya TIATHKHUX MTOCTYT
1115 IIOBHICTHO
Honatkosi pekBizutn MOb TEJIE®OH IMPAIIIBHUKA FAHKY
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